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AI Enhance Training Effectiveness Find Solution Ai Wins CRE Innovation Awards

F

ind Solution Ai (FSAI) is a young local technology firm
dedicated to providing an adaptable and personalized
learning experience for students around the world. Although
her history is not long, the product 4LittleTrees is very popular
and well-known. In 2018, FSAI participated in the Hong Kong
International CRE Innovation Expo Awards held by APCSC
for the first time and won the “CRE Innovative AI Enhanced
eLearning Service” award for its artificial intelligent product
capability and interactive learning experience.

New Direction for Personalized Learning

Learning disabilities caused by Attention Deficit and
Hyperactivity Disorder (ADHD) have caused widespread
problems around the world. According to WHO estimates,
approx. 39 million people worldwide were affected in 2013. The

global research conducted in 2013 has also shown that autism is
estimated to affect 21.7 million people worldwide. Traditional
teaching is not fully applicable to them, and innovation
in teaching models is urgently needed to improve training
effectiveness. 4LittleTrees (4LT) was an application launched in
2017 with the AI technology to provide solution for these special
groups.

AI Real-time Motivation Learning

4LT is FSAI’s first AI-driven real-time motivation learning
application. 4LT is not only suitable for teacher and students, but
also for professional bodies, corporations, education institutions,
etc. FSAI always upholds the motto of “Smart Learning, Positive
Mind”. With 4 unique algorithms, 4LTs can motivate the users,
figure out their needs in response to the dynamic of their
emotions and performance on any topic of subject. 4LTs also
provides prediction and increases learning efficiency from 3% to
10% with customize learning.
Within the past 6 months, 20 schools have subscribed for the
applications and provides almost 100,000 preload mathematical
questions and materials for students to learn math in class or
after class.

communication, collecting and further analyzing data through
technology to provide learning reports for customers, so as to
offer tailor-made courses and exercises.

Idea & Hard Work Recognized

FSAI felt winning the CRE Innovation Expo Award
meant so much to them. “The award is a recognition and
acknowledgement to our hard work, idea and approach. It also
recognizes our staff and gives us a great mental boost. Thank
you APCSC for giving us the award!” Lam expressed.
Ms. Viola also shared her future plans to introduce new AI
Learning in compliance training, and CRM applications, and
collaborations with universities are favoured to provide better
services to customers with continuous enhancement of value.

Viola Lam gave a presentation on Leverage on
Personalized Learning Experience, Big Data and Analytics
to Enhance Corporate Profitability at International
CRE & CSQS Leadership Summit on June 14.

Innovation & CRE - Key to Success

Ada Ng (right), Marketing Manager, Continuous
Technologies, and Viola Lam (middle), Founder & CEO,
Find Solution Ai received CRE Innovation Expo Awards.

Ms. Viola Lam, Founder & CEO of FSAI said that,
innovation and customer relationship excellence are very
important elements for tech firms. AI technology is not
common in Hong Kong, and the firm’s technological inventions
are meeting customer needs and able to stand out from the
competition. However, having a good product is not enough.
Since its establishment, FSAI has been focusing on customer
service, striving to deepen mutual understanding with customers
to ensure sharing of accurate information, pursuing effective

Since 4LittleTrees (4LT) was launched in 2017, it is widely
used in special group, education and Corporate training.
Within the past 6 months, 17 Hong Kong government
schools have subscribed for the applications.

Viola Lam (middle) shared her insights at CXO Forum on
Big Data, A.I., and Social Media Strategies for Corporate
Sustainable Growth.

CRE Innovation Awards to AI Applications
A
Hong Kong CRE & CSQS Roundtable in August 2017
hosted by The Hong Kong Jockey Club.

Wuxi CRE & CSQS Roundtable in September 2017
hosted by Lenovo Services.

Tianjin CRE & CSQS Roundtable in November 2017
hosted by State Grid Corporation of China.

t the 16th Int’l CRE & CSQS Leadership
Summit, Jason Chu, Chairman of APCSC
presented the 7th HK International Expo CRE
Innovation Awards, “With more AI platforms and
applications, AIaaS (AI as a Service) integrating
cloud computing and big data, these solutions can
empower businesses to provide customers with more
personalized experience, enhanced productivity,
better ROI, higher satisfaction, and engagement.
Congratulations to the winners for their innovation
towards AI Services!” The CRE Innovation Expo
Awards recognize innovative solutions, products
and services that help to support their customers
with successful business cases further strengthen
their corporate brand in the industry, and develop a
sustainable business development strategy in AsiaPacific region.

Singapore CRE & CSQS Roundtable in March 2018
hosted by DHL Express (Singapore).

ead Johnson Nutrition (Hong Kong)
Ltd. (MJN) and Quality HealthCare
Medical Services Ltd. (QHMS), have
been awarded the People Site Certification
(PSC) from APCSC. Jason Chu, APCSC
Chairman congratulated the winners and,
“Customer loyalty and word of mouth are
based on the proactive, personalized service
and value offered through every interaction
via omnichannel touchpoints. CRE leaders
reinforce employees’ commitment and
development through customer centric
initiatives, culture, and teambuilding to offer
highly satisfactory solutions with loyalty. ”

continue their efforts in becoming the trusted
partner to parents with innovative products
and best-in-class caring services, to give
every child the best start in life. Ms. Elaine
Chu, General Manager of QHMS believed
that the PSC is a recognition of the team
efforts and commitment to providing top
quality customer service, and could motivate
all the staff to endeavor to exceed customer
expectations. QHMS will allocate adequate
resources to empower staff through training,
certification and knowledge management to
strive for all rounded service excellence.

Provide Top Quality Customer
Service
The PSC is an accreditation for firms
that invest in professional development with
over 90% of their service center staff certified
under APCSC’s Global Certification program.
Mr. Pankaj Agarwal, General Manager of
MJN expressed that the team is proud to
receive the PSC Certification again, and will

Mead Johnson Nutrition and Quality
HealthCare Medical Services Ltd., received
People Site Certificate and Trophy.

M r. I a n W o n g , C E O o f C o n t i n u o u s
Technologies International Ltd felt honored to
receive the Award for CRE Innovative AI Robotic
Concierge Service and would continue to apply
leading-edge technologies to deliver innovative and
cost-effective solutions for the customers, and help
them achieve the greatest return on their investment.
Ms. Viola Lam, CEO of Find Solution Ai believed
that the award represents public recognition of their
efforts to support the educational sector, while further
encourage them to make continuous improvements
in the learning environment for the next generations.
Lam also would like to take this opportunity to thank
APCSC for providing such professional platform for
organizations to share the best practices and marketing
trend.

China CRE CXO Forum in March 2018 hosted by Casco Signal in Shanghai.

Beijing CRE & CSQS Roundtable in May 2018
hosted by Teleperformance China.

Phnom Penh CRE & CSQS Roundtable in May 2018
hosted by Manulife Cambodia.

Kuala Lumpur CRE & CSQS Roundtable in April 2018
hosted by AIA Bhd.

CSQS Set New Benchmark in Asia Pacific

Become Trusted Partners to Customers

M

Improve ROI with AI Applications

A

PCSC and the Hong Kong University, HKU Research
Team have jointly developed The International Customer
Service Quality Standard, CSQS. Over the year, CSQS
has become the developed by has integrated the Business
Ecosystem, Balanced Scorecard System, customer experience,
lifecycle management, NPS, CES, customer & employee
engagement, and best practices of CRE Awards winners to set
world class benchmark. This year’s CSQS site certificates have
been awarded to Henderson Land Group Property Management
Department (Hang Yick, Well Born & H-Privilege) and Hang
Lung Properties for their excellent achievements with The
CSQS.

Essential Corporate Sustainable Development

Achieving CSQS Level 3 for consecutive 10 Years,
Mr. Suen Kwok Lam, BBS, MH, JP, Executive Director of
Henderson Land Development Co. Ltd. stated that it is a solid
recognition and affirmation for our professional services. In
the future, our professional team will uphold our commitment
– ‘customer-oriented’ and continue to strive for excellence to
offer quality and premium property management services for
our customer.” Mr. Chu stressed, “The certified CSQS leaders
have uplifted their service leadership in innovation, customer
experience management, employee engagement, and process
improvement integration efforts through the Certificate in

Customer Service Management (CCSM) program and CSQS
improvement projects. They not only have created excellent
ROI’s in their portfolios and investments in people, customers
and corporate brand but also have set new industry benchmark
in Asia Pacific.”
Honored to achieve CSQS Level 3 again this year, Mr.
Edward Lo, Head of Learning and Development of Hang
Lung Properties expressed, “Academy 66, the Learning &
Development Department of Hang Lung was first established
in 2012 based on the International Customer Service Quality
Standard (CSQS) Model. This is not only beneficial to the
individual career development of the staff but is also essential
for the sustainable development of the Company.”

Hang Lung Properties and Henderson Land Group Property
Management Department received CSQS Certificate and Trophy.

