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Ms. Rose Kwan, Health & Benefits Business Leader, Mercer Hong Kong said, "We are extremely proud to receive
two awards this year for Customer Service Manager of the year (Outsourcing Contact Centre) and Customer Service
Professional of the Year (Outsourcing Contact Centre). Our two employees, Joan Yip and Anna Lee have shown the
dedication and commitment to our customers. These awards are particularly encouraging given our call centres are
relatively new. We welcome these awards as the first of many to come and will continue to strive for better service."
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