Winners of the 2022 Customer Relationship Excellence Awards

Corporate Awards Categories

CSQS Certified Customer Service Center Level Il Strategic Business Unit 2022

20226E B R R IR BIPS AR IECSQS B =R B, SREEPERISEBAr

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK &
WELL BORN)

fEIE b S A S B S B (e 2l /Mt )

Corporate Environmental Leadership of the Year 2022 (Property Management)

20224 B FE IR EMEE (MEEHED)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK &
WELL BORN)

QEEAPLSE SV AL EVE SEgZ HNQER UL

Global Support Services of the Year 2022 (Telecommunications)

20224E B AEEFRTIERY (Bal3E)
CHINA TELECOM GLOBAL LIMITED

Hh B R A B A R A 7]

Global Support Services of the Year 2022 (Logistics)
20224F B AEEIRIEIRTE (W)

DHL EXPRESS (HONG KONG) LIMITED

HEBPFEE FH GRAA

Best Risk Management of the Year 2022 (Banking)
20224F AR AR EE (SR1T38)

DBS BANK (TAIWAN)

BT (51)

Employee Engagement Program of the Year 2022 (Insurance)

20224F B £ B TAR3ERT B (fRFR3E)
AXA HONG KONG AND MACAU
AXAZL R

Employee Engagement Program of the Year 2022 (Security Management)
20224 fE B THUERTH 8] (RZEHD

CERTIS HONG KONG AND MACAU

F A s S

Employee Engagement Program of the Year 2022 (Logistics)

20224E B AE B TARERTE] (WI3E)
DHL EXPRESS (SINGAPORE) PTE LTD.
DHLBE CHrind)

Employee Engagement Program of the Year 2022 (Property Management)

20224F Btk B TA T8 (e
HANG LUNG PROPERTIES LIMITED
¥ ¥

Employee Engagement Program of the Year 2022 (Entertainment)

20224 B AR B Tk rT 8 (IREE)
THE HONG KONG JOCKEY CLUB — RETAIL & TELEBET SERVICES

BN G - TEIEGENE



Public Service of the Year 2022

20224F B EAFLRE
THE HONGKONG ELECTRIC CO., LTD.

A A IR A

Best Customer Experience Management of the Year 2022 (Banking)
20224F R fERE A REBE L (BRAT3E)

DBS BANK (TAIWAN)

BJESRIT (B

Best Customer Experience Management of the Year 2022 (Logistics)
2022 BRI EE (PR

DHL EXPRESS (HONG KONG) LIMITED

HEBFEE (FH FRAA

Best Customer Experience Management of the Year 2022 (Property Management)

20224 P B EREMREE (WREHE

HENDERSON LAND GROUP (PROPERTY MANAGEMENT DEPARTMENT) - H-PRIVILEGE
LIMITED

RIS R (ISR - BREEAR AR

Customer Loyalty Program of the Year 2022 (Logistics)

2022 R R B RET ] ()
DHL EXPRESS (SINGAPORE) PTE LTD.
DHLBE CCHrms)

Contact Center of the Year 2022 (Outsourcing Service China — 5000 Seats)

20224F B R P HsE P L (TAMREE — 5000/% A7)
TELEPERFORMANCE IN CHINA

AR B S BB A R AR

Contact Center of the Year 2022 (Travel Service — Under 2500 Seats)
2022 AR FH g L (IRERTE — 25008 A7 A F)

TRIP.COM GROUP

A

Contact Center of the Year 2022 (Logistics — Under 300 Seats)
20224FE B ARR P& L (WRZE — 300FLLLAT)

DHL EXPRESS (HONG KONG) LIMITED

5 B E () ARA

Contact Center of the Year 2022 (Banking — Under 150 Seats)
20224F B R P BE L BRATEE - 150/ AL )

DBS BANK (TAIWAN)

RIESRIT (5

Contact Center of the Year 2022 (Logistics — Under 100 Seats)
20224 RAER FBEH L (WWE - 100FBAEAT)

DHL EXPRESS (SINGAPORE) PTE LTD.

DHLERIE (Hrimo

Contact Center of the Year 2022 (Telecommunications — Under 20 Seats)
20226 BRAER PGP0 (ER3E - 20T

CHINATELECOM CTEXCEL

HE A5 B A R AR — (S CTEXcel



Customer Satisfaction Quality System of the Year 2022 (Logistics)
2022F R EEE MR M E RS (WR3E

DHL EXPRESS (SINGAPORE) PTE LTD.

DHLPRIE GErino

Customer Satisfaction Quality System of the Year 2022 (Property Management)

2022 B EEEME M E RS (WEEHED

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK &
WELL BORN)

FEFE b S A SR B SR B CHE 2l /Mt )

Customer Service Center of the Year 2022 (Logistics)
2022 BAEBIR BB L (FE

DHL EXPRESS (SINGAPORE) PTE LTD.

DHLERIE CHOinso

People Development Program of the Year 2022 (Security Management)
20224 RAE NI B R B (REZEHD

CERTIS HONG KONG AND MACAU

ST SR

People Development Program of the Year 2022 (Logistics)
20224E B E N TR SRATE] ()

DHL EXPRESS (HONG KONG) LIMITED

HEBERIE () HRAA

Integrated Support of the Year 2022 (Telecommunications)
20224E B tEAF AR (BAD)

CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
] A5 4 ks P IR G

Innovative Technology of the Year 2022 (Logistics)
2022 BRAERIRAIE (WD)

DHL EXPRESS (SINGAPORE) PTE LTD.

DHLERIE CHrinso

Individual Categories

CRM Director of the Year 2022

2022 ‘FHEHEE RAEEES
JACQUE LIM SEOW KON, UNITED OVERSEAS BANK
Jacque Lim Seow Kon, K#EFRAT

Project Manager of the Year 2022 (Network Communications)

2022 FEAEHTH H 88 (4345 30

ALSTON CHEN ZHI MING, CHINA TELECOM GLOBAL LIMITED
BREH], B LS B TR A

Customer Service Manager of the Year 2022 (Contact Center - Public Utilities)
2022 FHENBERBEKE (FRBSETL - ARRE

ALICE CHOY YUEN YING, THE HONGKONG ELECTRIC CO., LTD.

Ky, HEREERAF

Customer Service Manager of the Year 2022 (Sales & Marketing Center - Retail)

2022 FHEHBERBEHE (WEHEEhL - T8

EUNICE LAW YUEN TING, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER
AEilF, ALF RETAIL HONG KONG LIMITED MARKS & SPENCER



Customer Service Manager of the Year 2022 (Service Center - Retail)

2022 FHEHBEERBERE (EEREHL - F6)
KYLIE LAM KAM YIN, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER
P43, ALF RETAIL HONG KONG LIMITED MARKS & SPENCER

Customer Service Manager of the Year 2022 (Service Center - Insurance)

2022 EEHER REKE (EERBTL - FE%)
FANNY NG SAU FONG, AXA HONG KONG AND MACAU
BFT5, AXA

Customer Service Manager of the Year 2022 (Service Center - Network Communications)
2022 FFE M RERE EERB DO - A ERD

STEPHEN LUI KAI MAN, CITIC TELECOM INTERNATIONAL CPC LIMITED

B, P EEIEER (EEEHD ARAF

Customer Service Manager of the Year 2022 (Technical Center - Insurance)
2022 FEHBE RBSE (EHEPL - RED

MICHELLE CHEUNG HUNG YEUNG, AXA HONG KONG AND MACAU
SRALR, AXA 2k

Customer Service Analyst of the Year 2022 (Service Center - Network Communications)

2022 SPEEHMBEE BB HTHT (BEERB O - ABRAED
LISAZHU LISHA, CITIC TELECOM INTERNATIONAL CPC LIMITED

KRV, PEREFEEM (FEEH) AR

Customer Service Supervisor of the Year 2022 (Contact Center - Insurance)
2022 FEHBERBRBEE (EFBSGPL - REH

JOY KIU YAN TING, AXA HONG KONG AND MACAU

BINEE, AXA 2B

Customer Service Supervisor of the Year 2022 (Contact Center - Logistics)
2022 FHEHBERBEE (BFBM&HL - WRZE

HILDA CHAN YAN TUNG, DHL EXPRESS (HONG KONG) LIMITED
BRRIE, 25 B E A R =]

Customer Service Supervisor of the Year 2022 (Contact Center - Entertainment)

2022 FHEHBR BB EE (FFEMsE DL - REH
KATIE LEE HOI KI, THE HONG KONG JOCKEY CLUB — RETAIL & TELEBET SERVICES

FEM, FBEENET - THAERBE

Customer Service Supervisor of the Year 2022 (Sales & Marketing Center - Retail)

2022 FEHMBERBEE (WHHEEHL - T

YAN XIAYING, BACCARAT INTERNATIONAL PTE LTD (MARKS & SPENCER SINGAPORE)
fiit 2 52, BACCARAT INTERNATIONAL PTE LIMITED (MARKS & SPENCER SINGAPORE)

Customer Service Supervisor of the Year 2022 (Service Center - Retail)

2022 (EBNBRMEEE BERETL - 28
NORNATASHA BINTI ABDUL RAHIM, LITTLES MALAYSIA SDN BHD (MARKS & SPENCER
MALAYSIA)

Nornatasha Binti Abdul Rahim, LITTLES MALAYSIA SDN BHD (MARKS & SPENCER MALAYSIA)

Customer Service Team Leader of the Year 2022 (Contact Center - Insurance)

2022 FHEHBR RBHER (FFEsE DL - R3S
REX TSUI KWAN KWOK, AXA HONG KONG AND MACAU
TR, AXA %k

Customer Service Team Leader of the Year 2022 (Contact Center - Mobile)
2022 FENBEERBAE (FFHSPL - BE)D

JINGLE GAO JUN, CHINATELECOM CTEXCEL

mR, PEEGBEARAR - PEIEE CTEXce

Customer Service Team Leader of the Year 2022 (Contact Center - Entertainment)

2022 FHEHBEERBHAR (BFBEHL - R

HEBE LEUNG WING SZE, THE HONG KONG JOCKEY CLUB — RETAIL & TELEBET SERVICES
R, RSN E - THAERE



Customer Service Team Leader of the Year 2022 (Sales & Marketing Center - Retail)

2022 FHHBEERBEAE (THHEHL - )

NUR IZYAN IZZATY BINTI HALIDDIN, LITTLES MALAYSIA SDN BHD (MARKS & SPENCER
MALAYSIA)

Nur Izyan lzzaty Binti Haliddin, LITTLES MALAYSIA SDN BHD (MARKS & SPENCER MALAYSIA)

Customer Service Team Leader of the Year 2022 (Service Center - Retail)

2022 FHENBEERBER (BEERB DL - F6)

FRANCISCO JANINE INDUCIL, BACCARAT INTERNATIONAL PTE LTD (MARKS & SPENCER
SINGAPORE)

Francisco Janine Inducil , BACCARAT INTERNATIONAL PTE LIMITED (MARKS & SPENCER
SINGAPORE)

Customer Service Team Leader of the Year 2022 (Service Center - Network Communications)
2022 FHEHBEERBHAR (BEERBHL - SA%ER

OWEN LU LEI, CHINATELECOM GLOBAL CUSTOMER SERVICE CENTER

Mg, FEREESERE S RO

Customer Service Team Leader of the Year 2022 (Service Center - Transportation)
2022 FHEHEERBHERE (EEREHO - ER3

SEE LYE YUN, SBS TRANSIT RAIL PTE LTD

WJYE, Hr SR

Customer Service Professional of the Year 2022 (Contact Center - Insurance)

2022 FEEHBEEBREEEANE (BFE&PL - #iED
PHILIA WONG LOK TING, AXA HONG KONG AND MACAU
YRS, AXA R

Customer Service Professional of the Year 2022 (Contact Center - Mobile)

2022 FEEHBEE BB REEAR (FFEETL - BID
FEOS ZHOU WEN XUAN, CHINA TELECOM CTEXCEL
JASCEE, HEEEREARAR - PR CTExcel

Customer Service Professional of the Year 2022 (Contact Center - Network Communications)
2022 FFEMBERBHEEAR (BFEEHL - AKEFO

GRACE YANG JING ZHEN, CHINA TELECOM GLOBAL LIMITED

Pl H, PBIEEBIEA R AR

Customer Service Professional of the Year 2022 (Contact Center - Logistics)
2022 FHENBERBEEEAR (FFBETL - BHRD

WAYNE WAN HO YIP, DHL EXPRESS (HONG KONG) LIMITED

IRVE3E, FEEBPEEIEA PR A 7

Customer Service Professional of the Year 2022 (Contact Center - Public Utilities)

2022 SEHEHBE B EEAR (BFEETL - AR
CALVIN CHEUNG TAK KEI, THE HONGKONG ELECTRIC CO., LTD.

JREESE, AIEEEAIRA R

Customer Service Professional of the Year 2022 (Service Center - Insurance)

2022 FEHEERBEEAER (BEERBHL - A
KATHY TSE WAI KIU, AXA HONG KONG AND MACAU
HEE, AXA 28

Customer Service Professional of the Year 2022 (Service Center - Network Communications)

2022 FHMBEBBEEANR BEERBTL - FAEETO
STONE SHI YA DONG, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
AR, SRR PR G

Customer Service Professional of the Year 2022 (Service Center - Transportation)

2022 SEEEHBER B ERAR (BEBRB PO - EHP
ALAN LIM SIEW HUAR, SBS TRANSIT RAIL PTE LTD

MRS, SHTEEIE R



Customer Service Professional of the Year 2022 (Service Center - Public Utilities)

2022 FHEMBEBRBEEANR BEERBHL - AHRED
YANDY KUNG YAN PING, THE HONGKONG ELECTRIC CO., LTD
RET, FEEEARAR

Customer Service Professional of the Year 2022 (Technical Center - Insurance)

2022 SEEHBEE BB EEANE (EHZHEPL - H#EE
ANNIE CHAN CHUI YU, AXA HONG KONG AND MACAU
SR, AXA 272

Customer Service Professional of the Year 2022 (Technical Center - Network Communications)
2022 FEMBERBEEAE (BHEPO - AAEETO

HENRY LAU SIU FUNG, CHINA TELECOM GLOBAL LIMITED

FRE, hEIEGEEEERAT

Customer Service Professional of the Year 2022 (Technical Center - Public Utilities)
2022 FHEHBERBEEEAR (BHZEHL - ALWED

TANG CHI SHING, THE HONGKONG ELECTRIC CO., LTD.

BER, FHEEEERAF

Merit Certificate Customer Service Manager of the Year 2022 (Technical Center)
2022 FEE R — N EE R R (HHHER W)

DABBIE SO LAI PING, AXA HONG KONG AND MACAU

BRRETE , AXA 2B

Merit Certificate Customer Service Team Leader of the Year 2022 (Contact Center)
2022 FEE AR - HHBEERGHRE (BFBETL)

RAYMOND NG WAI MAN, AXA HONG KONG AND MACAU

BRI, AXA 2

Merit Certificate Customer Service Team Leader of the Year 2022 (Service Center)
2022 FEE AR - HHEZRBHRE (BEERETOL)

WONG WING KAN, SBS TRANSIT LTD

WOKE) , BriEE

Merit Certificate Customer Service Professional of the Year 2022 (Contact Center)
2022 FERB—HHEERBEEAR (BB L)

LEMON CHAU LOK MAN, AXA HONG KONG AND MACAU

JABE , AXA 2R

Merit Certificate Customer Service Professional of the Year 2022 (Contact Center)
2022 FERB—HHEERBEEAR (BRFBISE L)

OLIVER LI ZHEN, CHINA TELECOM GLOBAL LIMITED

2, PHEEEEGRAR

Merit Certificate Customer Service Professional of the Year 2022 (Contact Center)
2022 FERB—HHEERBEEAR (BRFBISE L)

NANCY CHAN SUK WAI, DHL EXPRESS (HONG KONG) LIMITED

BB BRI FR A H

Merit Certificate Customer Service Professional of the Year 2022 (Contact Center)
2022 FERK—HHBEERBEEAR (BFBHE L)

ROY AU KA CHEONG, DHL EXPRESS (HONG KONG) LIMITED

BB, PEEBEEIREA R A R

Merit Certificate Customer Service Professional of the Year 2022 (Contact Center)
2022 FERK—HHEERBEEAR (BRFBi&E L)

CRYSTAL LAM YUEN, THE HONGKONG ELECTRIC CO., LTD.

IR, AR A R A

Merit Certificate Customer Service Professional of the Year 2022 (Contact Center)
2022 FEERE-FHEZTRBERAR (BFBEHL)

KATY NG WING YAN, THE HONGKONG ELECTRIC CO., LTD.

RakE , FEBREARA A



Merit Certificate Customer Service Professional of the Year 2022 (Service Center)

2022 FEEEE—-HHEEZRBEEAE (BERRBHL)
RIO NG TING YUE, AXA HONG KONG AND MACAU
REEM , AXA 2R

Merit Certificate Customer Service Professional of the Year 2022 (Service Center)

2022 EERE—FEHBEERBEEREAR (BERBE+HL)
JULY ZHENG KAI YUE, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
WRBATA B A5 ARk S IR

Merit Certificate Customer Service Professional of the Year 2022 (Service Center)

2022 EERE—FEHBEERBEEEAR (BERBE+HL)
WILL WU TIAN CHENG, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
SRR, PR R R L

Merit Certificate Customer Service Professional of the Year 2022 (Service Center)

2022 EERE—FHBEEMBERAR (BEEBRBE+ L)
CHUAH CHONG KHEN, SBS TRANSIT LTD
SUREL, b

Merit Certificate Customer Service Professional of the Year 2022 (Technical Center)

2022 FBEE—HHEEZREEEAR B TFHL)
NADIA Bl HAN, AXA HONG KONG AND MACAU
B, AXA 2R

Merit Certificate Customer Service Professional of the Year 2022 (Technical Center)

2022 EERE—FHBEEMBERANR SHTRF L)
HENRY MAO HIU LAM, CHINA TELECOM GLOBAL LIMITED
FBERR » TR E A R A

Merit Certificate Customer Service Professional of the Year 2022 (Technical Center)

2022 EERE—FHBEERBERAR GRS
LEE YEE LOI, THE HONGKONG ELECTRIC CO., LTD.
FHERE , FHEEEARAF

Merit Certificate Customer Service Professional of the Year 2022 (Technical Center)

2022 FEERB—HHBERBEERAR @EHTE L)
WONG WING KAN, THE HONGKONG ELECTRIC CO., LTD.
B, FHEBEARA

Winners of the 2021 Customer Relationship Excellence Awards
Corporate Awards Categories

Customer Relationship Excellence — Outstanding Achievement of the Year 2021
2021 FREEZ R RB G 5E

DHL EXPRESS (SINGAPORE) PTE LTD.

DHL tRIE CErhnig)

CSQS Certified Customer Service Center Level Ill Strategic Business Unit

2021 B HEE R BIGIERE CSQS BB, RISHR¥EEM

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK &
WELL BORN)

L 5 i A A1 B S A A (1 2 /M )

Corporate Social Responsibility Leadership of the Year 2021

2021 SERAEA M T B EFEMEE

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK &
WELL BORN)

TEHE B S b e 4 [ ) 36 8 B (1L /1 )



Global Support Services of the Year 2021 (Logistics)
2021 FRAFERRRE (WHZE)

DHL EXPRESS (HONG KONG) LIMITED

58 B 3 (7 ) A7 B 4 )

Global Support Services of the Year 2021 (Telecommunications)
2021 SERAEEIRTIRRE; (BFlZD

CHINA TELECOM GLOBAL LIMITED

] 15 B A TR A

Employee Engagement Program of the Year 2021 (Insurance)
2021 fEifE R THSER ] (GREESE)

AXA HONG KONG AND MACAU

AXA

Employee Engagement Program of the Year 2021 (Logistics)
2021 Rk B TASERT & (WHSR)

DHL EXPRESS (SINGAPORE) PTE LTD.

DHL tRIE (B i)

Best Corporate Brand of the Year 2021 (Logistics)
2021 EERERERE (MR

CN LOGISTICS INTERNATIONAL HOLDINGS LIMITED
FE BN B R A BR 2 )

Public Service of the Year 2021

2021 SEBAE A SERRE

THE HONGKONG ELECTRIC CO., LTD.
T EEARA A

Corporate Environmental Leadership of the Year 2021 (Logistics)
2021 FERECERREME PRI

CN LOGISTICS INTERNATIONAL HOLDINGS LIMITED

Fe AR B B A R A ]

Corporate Environmental Leadership of the Year 2021 (Property Management)

2021 FERAEAERREMIE (WEFEH)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK &
WELL BORN)

TE I S i B [ ) 3 B T (1 2 1R )

Best Customer Experience Management of the Year 2021 (Banking)
2021 FERAEEFHREBEE ($R1T3R)

DBS BANK (TAIWAN)

BJEHRIT (B

Best Customer Experience Management of the Year 2021 (Logistics)
2021 FEREEFHRER (WR3E

DHL EXPRESS (HONG KONG) LIMITED

58 BB P (7 ) A B 4 )

Contact Center of the Year 2021 (Outsourcing Service China — Above 3000 Seats)
2021 FERER FBF O (RSMRFF — 3000 JEAZLL ED

TELEPERFORMANCE IN CHINA

e EIB G (S B EATA IR 2 A

Contact Center of the Year 2021 (Entertainment — Under 1000 Seats)
2021 EERAER P B HL (JREEZE - 1000 FHLLAT)



THE HONG KONG JOCKEY CLUB RETAIL & TELEBET SERVICES DEPARTMENT
FBTIE TS LR BIER

Contact Center of the Year 2021 (Logistics — Under 1000 Seats)
2021 EERER PO (PR - 1000 FHLLAT)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

Hh AN E- SR B A PR A TR A W

Contact Center of the Year 2021 (Logistics — Under 300 Seats)
2021 SERER P B L (WFE - 300 EALLT)

DHL EXPRESS (HONG KONG) LIMITED

58 BB M (7 ) A R 4 )

Contact Center of the Year 2021 (Insurance - Under 200 Seats)
2021 SEBRER PB4 L (RBEZE - 200 FEAZBAT)

AXA HONG KONG AND MACAU

AXA

Contact Center of the Year 2021 (Logistics — Under 100 Seats)
2021 FERAER F B O (PRZE — 100 FEALBATF)

DHL EXPRESS (SINGAPORE) PTE LTD.

DHL RIE (G hnk)

Customer Satisfaction Quality System of the Year 2021 (Logistics)
2021 FEREEEFWE BE RS (WHRE)

DHL EXPRESS (SINGAPORE) PTE LTD.

DHL RIE (B hnig)

Customer Satisfaction Quality System of the Year 2021 (Security Management)
2021 ERFEEFRERERS (REEH)

CERTIS HONG KONG AND MACAU

i yiel Al

People Development Program of the Year 2021 (Banking)
2021 FERHENIHREATB] GRITZED

DBS BANK (TAIWAN)

BJEHRAT ()

People Development Program of the Year 2021 (Logistics)
2021 FEREAN IR RETE (MR

DHL EXPRESS (HONG KONG) LIMITED

58 BB PR (7 ) A R 4 ]

People Development Program of the Year 2021 (Property Management)

2021 FEBAEN TR R (WEEED
HANG LUNG PROPERTIES LIMITED
L i

Corporate Service of the Year 2021 (Logistics)

2021 FERERERE (MR

CN LOGISTICS INTERNATIONAL HOLDINGS LIMITED
FE B I A I A B 2 )

Best Use of Technology of the Year 2021 (Insurance)

2021 FERAEBAMER (PRER3E)
AXA HONG KONG AND MACAU
AXA L

Best Use of Technology of the Year 2021 (Property Management)



2021 FRERNEM WXEH)

HENDERSON LAND GROUP (PROPERTY MANAGEMENT DEPARTMENT) —
H-PRIVILEGE LIMITED

T S A SR (SR B EL)- B R E SR A IR A

Innovative Technology of the Year 2021 (Insurance)
2021 SERAERIRRE (RSO

AXA HONG KONG AND MACAU

AXA %R

Innovative Technology of the Year 2021 (Banking)
2021 FEREAIEPE (BR1T30)

DBS BANK (TAIWAN)

RJERIT (B

Best Use of Knowledge Management of the Year 2021 (Logistics)
2021 FEREMBEE (R

DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

Hh AN - S5 B R PR A AT B 2 ]

Best Use of Knowledge Management of the Year 2021 (Security Management)
2021 SEREMHBEE (REZEFHED

CERTIS HONG KONG AND MACAU

LA SR

Customer Experience Center of the Year 2021 (Logistics)
2021 FEREEE MR L (WRZE

DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

Hh M E- SR B AT PR A BR A W

Customer Loyalty Program of the Year 2021 (Logistics)
2021 SERAEBEE BT B (R

DHL EXPRESS (SINGAPORE) PTE LTD.

DHL tRIE (B hnis)

Customer Service Center of the Year 2021 (Logistics)
2021 SEREBE RE .0 (R

DHL EXPRESS (SINGAPORE) PTE LTD.

DHL tRIE (B hn)

Field Support of the Year 2021 (Security Management)

2021 SER ARG R (RREHD
CERTIS HONG KONG AND MACAU
A SR

Integrated Support of the Year 2021 (Telecommunications)

2021 £ tEREE IR (B3
CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
H B B S A BR A P RS O

Individual Categories

CRM Manager of the Year 2021 (Entertainment)
2021 FEEEHH A RMAE R (REE3)



ARIST YUE MAY YIN, THE HONG KONG JOCKEY CLUB PHYSICAL CHANNEL
OPERATIONS CONTROL CENTRE

CRM Manager of the Year 2021 (Network Communications)

2021 BRI HEEGHE (HE8MER)

HARRISON TAM HIN HANG, CITIC TELECOM INTERNATIONAL CPC LIMITED
HEE - PERIRERE RO AR A E

Customer Service Manager of the Year 2021 (Entertainment-Contact Center)

2021 FEHBEERBEE (FRBETL - RESE)
BARBIE CHEUNG PO MING, THE HONG KONG JOCKEY CLUB RETAIL & TELEBET
SERVICES DEPARTMENT

REW > BEERGTE KESROEE

Customer Service Manager of the Year 2021 (Insurance-Contact Center)
2021 SRR IR B HE (PRS0 - RERSE)

MANDY SIN SAU MAN, AXA HONG KONG AND MACAU

BAF L AXA 3%

Customer Service Manager of the Year 2021 (Logistics-Contact Center)
2021 FEERIEEE IR B EHE (BRBEL - YRsE)

ADA PANG SIN TING, DHL EXPRESS (HONG KONG) LIMITED

AT BEEIRRIE(EE)AIRAE

Customer Service Manager of the Year 2021 (Retail-Service Center)

2021 FRHEERSBEHE (BERETL - B8)
ROZANA BINTI ROSLAN, LITTLES MALAYSIA SDN BHD MARKS & SPENCER MALAYSIA
ROZANA BINTI ROSLAN > LITTLES MALAYSIA SDN BHD MARKS & SPENCER MALAYSIA

Project Manager of the Year 2021 (Network Communications)
2021 FEEEHTH A& (HERER)

ALAN LO TAK LUN, CHINA TELECOM GLOBAL LIMITED
FETEE > TEEEREAIRAE

Project Analyst of the Year 2021 (Entertainment)

2021 SFERHIH B T (JREESE)
AGNES CHAN HOI YEE, THE HONG KONG JOCKEY CLUB RETAIL & TELEBET
SERVICES DEPARTMENT

BRpATE - BEEEEZE LEFSROEE

Customer Service Analyst of the Year 2021 (Entertainment-Contact Center)

2021 FEERHBE IR TR (FRERE L - BREES)
WILLIAM LAM WAI LIM, THE HONG KONG JOCKEY CLUB RETAIL & TELEBET SERVICES
DEPARTMENT

Ml > EEBRREGTE KEFROTE

Customer Service Analyst of the Year 2021 (Insurance-Contact Center)
2021 FEHBRERBONE (FFBETL - RS

TREVOR WONG YIN TUNG, AXA HONG KONG AND MACAU

HESY » AXA %5

Customer Service Supervisor of the Year 2021 (Entertainment-Contact Center)
2021 FEEHBIEIRBEEE (FRBETL — REEHE)

APRIL YEUNG YEUK WA, THE HONG KONG JOCKEY CLUB RETAIL & TELEBET
SERVICES DEPARTMENT

R - BEREGTE LEFROEN



Customer Service Supervisor of the Year 2021 (Insurance-Contact Center)
2021 FEEEHBEERETE (BEREEHO - R

CAROL SO SIU FUN, AXA HONG KONG AND MACAU

/NG AXA R

Customer Service Supervisor of the Year 2021 (Logistics-Contact Center)

2021 FEHBEERBEE (FRB&TL - YRS
LAWRENCE HO LOK FUNG, DHL EXPRESS (HONG KONG) LIMITED

2Es  FEEEPE IR (R ) AR AE

Customer Service Supervisor of the Year 2021 (Retail-Service Center)

2021 FEHBEERBEE (BERETL - T8)

ZORAIDAH BINTE ALI, BACCARAT INTERNATIONAL PTE LTD MARKS & SPENCER
SINGAPORE

ZORAIDAH BINTE ALl - BACCARAT INTERNATIONAL PTE LTD MARKS & SPENCER

SINGAPORE

Customer Service Supervisor of the Year 2021 (Retail -Sales & Marketing Center)

2021 FEHBEERBEE (THEHERL - B8)

MUHAMMAD HAIKAL BIN ZULKIFLI, LITTLES MALAYSIA SDN BHD MARKS & SPENCER
MALAYSIA

MUHAMMAD HAIKAL BIN ZULKIFLI » LITTLES MALAYSIA SDN BHD MARKS & SPENCER

MALAYSIA

Customer Service Supervisor of the Year 2021 (Insurance-Technical Center)
2021 FEEHBEERBEEE (BdfiZ&hl — RgsE)

FLORENCE LUNG PUI YU, AXA HONG KONG AND MACAU

FEIMAL > AXA Z2R%

Customer Service Team Leader of the Year 2021 (Entertainment-Contact Center)

2021 FEHBEERBER (FRBETL - REEE)
CANDY YEUNG LAl HING, THE HONG KONG JOCKEY CLUB RETAIL & TELEBET
SERVICES DEPARTMENT

REE AR GTE KEFROEH

Customer Service Team Leader of the Year 2021 (Insurance-Contact Center)

2021 FEHBEERBER (FRBETL - REE)
KELVIN LUK KA CHUN, AXA HONG KONG AND MACAU
PEFEEE > AXA Z

Customer Service Team Leader of the Year 2021 (Public Utilities-Contact Center)
2021 FEHEEREER (BPEBEHL - AERE)

KITTY TANG WING CHEE, THE HONGKONG ELECTRIC CO., LTD.

gleky - HEEEARAHE

Customer Service Team Leader of the Year 2021 (Retail-Sales & Marketing Center)
2021 FEHEERBER (TEHERL - BE)

VAFLOR CRIS SANTO SILVA, BACCARAT INTERNATIONAL PTE LTD MARKS &
SPENCER SINGAPORE

VAFLOR CRIS SANTO SILVA » BACCARAT INTERNATIONAL PTE LTD MARKS &
SPENCER SINGAPORE

Customer Service Team Leader of the Year 2021 (Network Communications-Service
Center)

2021 FEHEERBER (BERBH.L - SE%EF)

TIM WU XIANG TIAN, CHINA ENTERPRISE ICT SOLUTIONS LIMITED

SRR P mERTAE IR A H



Customer Service Team Leader of the Year 2021 (Retail-Service Center)

2021 SR HBE R AR (BERETL - T8)

LATIFAH BTE SABTU, BACCARAT INTERNATIONAL PTE LTD MARKS & SPENCER
SINGAPORE

LATIFAH BTE SABTU » BACCARAT INTERNATIONAL PTE LTD MARKS & SPENCER
SINGAPORE

Customer Service Team Leader of the Year 2021 (Entertainment-Technical Center)

2021 FEEEHBEE R R (SR 0 - SREER)
KEITH CHU CHUN KIT, THE HONG KONG JOCKEY CLUB PHYSICAL CHANNEL
OPERATIONS CONTROL CENTRE

KER  BEEEY

Customer Service Team Leader of the Year 2021 (Network Communications-Technical
Center)

2021 FAEHBEEIREER (Bl — S8ERD

SAM XIE JIN YANG, CHINA TELECOM GLOBAL LIMITED

HER - TEEEREAIRAE

Customer Service Professional of the Year 2021 (Entertainment-Contact Center)

2021 FAEHBERBEEEAR (FRMETL - REESEE)
ALAN WAN CHEUK LUN LUX, THE HONG KONG JOCKEY CLUB RETAIL & TELEBET
SERVICES DEPARTMENT

Pl BEESEETEREEHYE

Customer Service Professional of the Year 2021 (Insurance-Contact Center)

2021 FEHBERBERAR (FERRETL - )
ISSAC TAM TSZ CHUNG, AXA HONG KONG AND MACAU
SRR > AXA Z2RE

Customer Service Professional of the Year 2021 (Logistics-Contact Center)
2021 FEHEEREEREAR (RGO - WRSE)

JUDY LAU SZE MAN, DHL EXPRESS (HONG KONG) LIMITED

Bl PEEIEERGEE) AR AE

Customer Service Professional of the Year 2021 (Network Communications-Contact
Center)

2021 FEHEEREEREAR (BFBREHTL - @E8EH)

BOBO WANG LI WEN, CHINA TELECOM GLOBAL LIMITED

FREE - FEEEFEEARAE

Customer Service Professional of the Year 2021 (Public Utilities-Contact Center)

2021 FEHBERBEEAR (FERBETL - 23RS
STEPHANIE LEUNG YU YAN, THE HONGKONG ELECTRIC CO., LTD.
RV - FABEARAE

Customer Service Professional of the Year 2021 (Network Communications-Service
Center)

2021 SEERHBERBEREAR (BERBTL - B HER)
HANSON FAN HONG XUAN, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
SUIGE > PEEEERE PR L

Customer Service Professional of the Year 2021 (Public Utilities-Service Center)
2021 FHRHEEERBEREAR (BERBHT.L - DHER)

MICHELLE LEUNG MEI SUET, THE HONGKONG ELECTRIC CO., LTD.

REER - FRBEBARAE



Customer Service Professional of the Year 2021 (Network Communications-Technical
Center)

2021 FEREEEREEEA B (BB T0 - WM
IVAN POON CHI NAM, CHINA TELECOM GLOBAL LIMITED

EEF > TEEEREARAE

Customer Service Professional of the Year 2021 (Public Utilities-Technical Center)

2021 FFEHBERBERAR (BRI - A3RE)
WONG WING KAN, THE HONGKONG ELECTRIC CO., LTD.

wIEIR - BAEEAIRAE]

Merit Certificate Project Manager of the Year 2021

RS — 2021 FAHEEEHE
LOUIS CHUNG HOK LAI, CHINA TELECOM GLOBAL LIMITED
HHERRS > PRIEERIEARAE

Merit Certificate Customer Service Team Leader of the Year 2021 (Service Center)
BRIS— 2021 FHEHBEZRBER (BERET.L)

RONNEY WANG JIAN, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
gl - PEEERERE PR

Merit Certificate Customer Service Team Leader of the Year 2021 (Service Center)

BRE— 2021 FEAHBERBEE (BERBET.L)
WAYLON DING WEN JIE, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
1208 > PEEEEEE PR O

Merit Certificate Customer Service Team Leader of the Year 2021 (Service Center)

BRE—202] F£AHBEERBER (BERBET.O)
TERRY LV PENG, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
=i > PEIEEEREFRE L

Merit Certificate Customer Service Professional of the Year 2021 (Contact Center)

RIS 2021 FAHBRERBEERAR (FPEETL)
TERRY KWOK CHUN NAM, AXA HONG KONG AND MACAU
FReHRE - AXA Z2BE

Merit Certificate Customer Service Professional of the Year 2021 (Contact Center)

RS — 2021 SEAEHEE IR R A B (BRBHETL)
WILSON YIP WAI SAN, AXA HONG KONG AND MACAU
fE( % » AXA

Merit Certificate Customer Service Professional of the Year 2021 (Contact Center)

BRI 2021 FANBEREEREAS (FRBETL)
BRIAN WONG KA YAN, DHL EXPRESS (HONG KONG) LIMITED

s BEEERIE(ER)AIRAE

Merit Certificate Customer Service Professional of the Year 2021 (Contact Center)

B —202]1 FHAHBEREEEAR (ERRETL)
TIFFANY YEUNG TSZ YUI, DHL EXPRESS (HONG KONG) LIMITED

RS  BEEIERIE(ER)ARAHE

Merit Certificate Customer Service Professional of the Year 2021 (Contact Center)

BRE— 2021 FHAHBEREEEAR (FREETL)
JOSEPH KWOK FOO WING, THE HONGKONG ELECTRIC CO., LTD.
HER > FHEBEARAE

Merit Certificate Customer Service Professional of the Year 2021 (Contact Center)

BRI —202]1 FARBRERBEEREAR (FFBHET.O)



RICKY WONG KA KIT, THE HONGKONG ELECTRIC CO., LTD.
Foxft > BABREARAE

Merit Certificate Customer Service Professional of the Year 2021 (Technical Center)

EREE— 2021 FAHBEREERAR (SR H0)
HENRY CHEUNG KIN CHO, THE HONGKONG ELECTRIC CO., LTD.

R - BAEEAIRAE]

Merit Certificate Customer Service Professional of the Year 2021 (Technical Center)

5% — 2021 FORIRERIHRE AR (BT L)
LEE YEE LOI, THE HONGKONG ELECTRIC CO., LTD.
FHA BEBEHRAT

Winners of the 2020 Customer Relationship Excellence Awards

Corporate Awards Categories

Customer Relationship Excellence - Outstanding Achievement 2020

2020 SR AEBEE BRI A H 88
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

Hh A I - 2 5 I R A S R A R 2 ]

Global Support Services of the Year 2020 (Logistics)
2020 FEREERTERE (WHZR

DHL EXPRESS (HONG KONG) LIMITED

5 B R (B ) A PR )

Global Support Services of the Year 2020 (Telecommunications)
2020 SFERAEEBRHRRE (B3P

CHINA TELECOM GLOBAL LIMITED

B R A B A R ]

Employee Engagement Program of the Year 2020

2020 etk B TAERT 81
HANG LUNG PROPERTIES LIMITED
{E R ZEH R A ]

Best Corporate Brand of the Year 2020
2020 SR AEMZE MR
MANULIFE (CAMBODIA) PLC

Public Service of the Year 2020

2020 FERAEAILRE

THE HONGKONG ELECTRIC CO., LTD.
EHEEEARA A

Corporate Social Responsibility Leadership of the Year 2020

2020 sE B fE A & B TE L
MANULIFE (CAMBODIA) PLC



Corporate Environmental Leadership of the Year 2020

2020 4E R ZEIRIRE 58

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

TE I S i £ [ ) 3 BT (1 2 1R )

Corporate Employer of the Year 2020

2020 R tEAEREE
CSL MOBILE LIMITED

Customer Engagement Program of the Year 2020

2020 R tEEE 2 55T 8
AXA HONG KONG AND MACAU
AXA 2R

Best Customer Experience Management of the Year 2020 (Insurance)

2020 EREEEEREE (3P
AXA HONG KONG AND MACAU
AXA 2R

Best Customer Experience Management of the Year 2020 (Logistics)
2020 FERIERFHRBEE (PR3P

DHL EXPRESS (HONG KONG) LIMITED

OB B R (7 78 ) A PR A )

Best Customer Experience Management of the Year 2020 (Mobile)

2020 FEREBEHREE (BE)
CSL MOBILE LIMITED

Contact Center of the Year 2020 (Outsourcing Service China — Above 3000 Seats)
2020 SEBRAER S B4E L (FSMRE - 3000 FEAZA B

TELEPERFORMANCE IN CHINA

Je s I A AEE B EATA R A F

Contact Center of the Year 2020 (Logistics — Under 1000 Seats)
2020 EEREF S B0 (PR - 1000 FALLAT)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

Hh A0 - 305 B T 2 A AT R A )

Contact Center of the Year 2020 (Logistics — Under 300 Seats)
2020 SEBRER FB4E L (WRZE - 300 AT

DHL EXPRESS (HONG KONG) LIMITED

5 B R (B ) A PR 7]

Contact Center of the Year 2020 (Mobile — Under 300 Seats)



2020 SERAEZR FEEE L (BE) - 300 FEALLAT)
CSL MOBILE LIMITED

Contact Center of the Year 2020 (Insurance — Under 200 Seats)
2020 sEREF F s L (RBEZE - 200 EAZLATF)

AXA HONG KONG AND MACAU

AXA 2%

Contact Center of the Year 2020 (Telecommunications — Under 50 Seats)
2020 SERAEER S B4E L (B3 - 50 BT

CHINA TELECOM GLOBAL Limited (CTEXCEL)

[ 15 B A TR A 7

Customer Satisfaction Quality System of the Year 2020
2020 FEREBEZRE BE RS

AXA HONG KONG AND MACAU

AXA 2k

People Development Program of the Year 2020 (Property Management)

2020 SEEREAN S BREGTE (WEESE)
HANG LUNG PROPERTIES LIMITED
L 2 A PR ]

People Development Program of the Year 2020 (Logistics)
2020 FEREN N BB (PR

DHL EXPRESS (HONG KONG) LIMITED

5 B R (B ) A PR )

Online Customer Service of the Year 2020

2020 SERAEFEARBE R B

DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
Hh AN - S 5 B B 2 ER AT A B 2 ]

Corporate Service of the Year 2020

2020 FERAEMFERE

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

L S i A A1 [P S A I (1 2 /M 5

Integrated Support of the Year 2020

2020 AR B IR
CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
B TS BRI

High Speed Customer Service of the Year 2020
2020 E R AR HRBEE IRB;



DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
AME- SR B A A R BR 2 ]

Best Use of Technology of the Year 2020
2020 FERERMTEA

H-PRIVILEGE LTD.

R EEAWR A

Innovative Technology of the Year 2020
2020 R EERIERHY

AXA HONG KONG AND MACAU

AXA 2k

Individual Categories

CRM Director of the Year 2020

2020 FEE R AT HES

GREGORY AU-YEUNG, SHANGHAI FUDAN UNIVERSITY
BXEmEEAE, higfE B oRE

Project Manager of the Year 2020 (Network Communications)
2020 £E4EHTE B KB (A48 EERD

ANNIE LEE MAN YEE, CHINA TELECOM GLOBAL LIMITED
Zia, B EE R TR A A

Project Analyst of the Year 2020 (Entertainment)

2020 FEEEHIHE S E (R&ESE)

CHRISTINE CHAN MAN YIN, THE HONG KONG JOCKEY CLUB — RETAIL & TELEBET
SERVICES DEPARTMENT

Bidole, MisERy — B RER

Customer Service Manager of the Year 2020 (Entertainment — Contact Center)

2020 fEAEHBEE R RE (FFBiHGF O — REE)

EDWARD TSE KIN MING, THE HONG KONG JOCKEY CLUB — RETAIL & TELEBET
SERVICES DEPARTMENT

B, TR - T

Customer Service Manager of the Year 2020 (Insurance — Contact Center)

2020 EHEHERRERHE (BABETL - FBE
CANDY CHAN LAI HAR, AXA HONG KONG AND MACAU
PRREES, AXA 2Bk

Customer Service Manager of the Year 2020 (Mobile — Contact Center)

2020 FEEEHBEERBEKHE (BFBSHL - BED



GILL WONG CHUN KEUNG, CSL MOBILE LIMITED
#1498, CSL MOBILE LIMITED

Customer Service Manager of the Year 2020 (Insurance — Service Center)
2020 £ R EE MG RE (BEREH L - R

SYLVIA CHENG WAI SZE, AXA HONG KONG AND MACAU

AR, AXA 2k

Customer Service Manager of the Year 2020 (Network Communications — Service
Center)

2020 SEBEHEE RBRE (BEERBH L - SEFO

TONY JIAN YI CONG, CHINA ENTERPRISE ICT SOLUTIONS LIMITED

fEGEHE, AR AR R A R A A

Customer Service Manager of the Year 2020 (Retail Service — Service Center)

2020 EEE R EE MG RE (BEREH O - TERE

BRYAN CHAN KWUN CHUNG, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER
B, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER

Customer Service Manager of the Year 2020 (Insurance — Technical Center)
2020 FEBE A B RHE (BATCEF O - HREE

ERIC CHENG CHI HOO, AXA HONG KONG AND MACAU

RGN, AXA 2k

Customer Service Manager of the Year 2020 (Insurance — T & D Center)
2020 FEE R EE RBRHE GERIERP L - R

JACKIE NG PO KWAN, AXA HONG KONG AND MACAU

HEHE, AXA ik

Customer Service Manager of the Year 2020 (Mobile — T & D Center)
2020 SEAEHBEE RBEHE GERIERY L - BED

REX CHOI CHUNG HO, CSL MOBILE LIMITED

#M15%, CSL MOBILE LIMITED

Customer Service Analyst of the Year 2020 (Entertainment — Contact Center)

2020 SEBEHBEE RE IR (B PO - BRESR)

SZETO KIM FUNG, THE HONG KONG JOCKEY CLUB — RETAIL & TELEBET SERVICES
DEPARTMENT

mfERE, FBRSE - BIEBUERN

Customer Service Supervisor of the Year 2020 (Entertainment — Contact Center)

2020 SEHEHBE RBEE (BFBEPL - REED)

RONALD CHAN KIN PAN, THE HONG KONG JOCKEY CLUB — RETAIL & TELEBET
SERVICES DEPARTMENT

BRI, BEEEE — EAEHEN



Customer Service Supervisor of the Year 2020 (Logistics — Contact Center)
2020 EHHBERBEE (BFFBEFL - WRZD

CALVIN LEUNG CHI MAN, DHL EXPRESS (HONG KONG) LIMITED

REN, HEHEERE(FEE) AR A A

Customer Service Supervisor of the Year 2020 (Mobile — Contact Center)
2020 SEGEHBEERBEE (BRSO - BED

BOSCO SIN TING FUNG, CSL MOBILE LIMITED

JekE%, CSL MOBILE LIMITED

Customer Service Supervisor of the Year 2020 (Mobile — Sales & Marketing Center)
2020 SEGEHBEE R EE (WHHEPL - BED

ZACK LI TAK WAI, CSL MOBILE LIMITED

Z4:43f%, CSL MOBILE LIMITED

Customer Service Supervisor of the Year 2020 (Retail Service — Sales & Marketing
Center)

2020 EBEHEE R EE (WHHEFL - BERE

CALVIN NG CHI KONG, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER

7 L5, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER

Customer Service Supervisor of the Year 2020 (Property Management — Service Center)
2020 EMEHEERBEET (BERBHFL - WEEHE

GARA NG KA YING, NAN FUNG PROPERTY MANAGEMENT - NAN FUNG TOWER
SR, YIS - B

Customer Service Supervisor of the Year 2020 (Retail Service — Service Center)

2020 SEEHEERB RE (BEREHL - TERE

MORADA EDEN AVELLANEDA, BACCARAT INTERNATIONAL (PTE) LIMITED — MARKS &
SPENCER SINGAPORE

Customer Service Supervisor of the Year 2020 (Mobile — T & D Center)
2020 SEBEHEE RB EE GEIERTP L - BED

SHAWN WONG CHUN HO, CSL MOBILE LIMITED

Tf4%, CSL MOBILE LIMITED

Customer Service Team Leader of the Year 2020 (Entertainment — Contact Center)

2020 SEEHEERBER (FFBEPL - REP

RACHEL LEE MEI FONG, THE HONG KONG JOCKEY CLUB — RETAIL & TELEBET
SERVICES DEPARTMENT

FRIT, FEEEE - EEBIE

Customer Service Team Leader of the Year 2020 (Insurance — Contact Center)
2020 SEBEH R RBHEERE (BFBET L — REE3R)

LAU SHAWN HON, AXA HONG KONG AND MACAU

B e, AXA 2Rk



Customer Service Team Leader of the Year 2020 (Mobile — Contact Center)
2020 fEBEHEE RBER (FFBHEF0 - BED

ALEX LEE KING HONG, CSL MOBILE LIMITED

Z=5tfE, CSL MOBILE LIMITED

Customer Service Team Leader of the Year 2020 (Public Utilities — Contact Center)
2020 £ HEERBAR (BRSO — AFRE)

SUKI LI SHUK YAN, THE HONGKONG ELECTRIC CO., LTD.

PR, FHEEARA A

Customer Service Team Leader of the Year 2020 (Retail Service — Sales & Marketing
Center)

2020 £ R EERBHEE (WHEHEHL - TERE

OSCAR YEUNG TSZE SUN, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER

¥ ¥#7, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER

Customer Service Team Leader of the Year 2020 (Insurance — Service Center)
2020 SEEHEE RBERE BERBHO - RE3D

FANNY NG SAU FONG, AXA HONG KONG AND MACAU

SF5 T AXA 7k

Customer Service Team Leader of the Year 2020 (Network Communications — Service
Center)

2020 EEEHEERBER (BEREHL — SKEHD

SIMON WU WEI, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

a3, PEEEERE P IRE O

Customer Service Team Leader of the Year 2020 (Retail Service — Service Center)

2020 EEEHEE RBAEE (BEREH L - TERE

WINNIE LEONG FONG HAR, BACCARAT INTERNATIONAL (PTE) LIMITED — MARKS &
SPENCER SINGAPORE

7B EZ, BACCARAT INTERNATIONAL (PTE) LIMITED — MARKS & SPENCER SINGAPORE

Customer Service Team Leader of the Year 2020 (Transportation — Service Center)
2020 SEEHEE RBAER (BEREH L - BR3P

SUSAN HON POOI FUN, SBS TRANSIT LTD

PREIRST, e

Customer Service Team Leader of the Year 2020 (Entertainment —Technical Center)
2020 SEEHEERBHEE (BHEP L - BRE3D

KENNEDY HO CHI KONG, THE HONG KONG JOCKEY CLUB — RETAIL & TELEBET
SERVICES DEPARTMENT

g, HBENY - EREPOER



Customer Service Team Leader of the Year 2020 (Network Communications — Technical
Center)

2020 EHEHBEERBFAR (BHTEPO - FEEH

JACKY YUNG WAI KEUNG, CHINA TELECOM GLOBAL LIMITED

wEOR, PEEGEBEERA A

Customer Service Team Leader of the Year 2020 (Entertainment — T & D Center)

2020 EEHEERBAR GFIBRHL - B

FLORA TSANG HIU HA, THE HONG KONG JOCKEY CLUB — RETAIL & TELEBET
SERVICES DEPARTMENT

B, HERNE - EiBER

Customer Service Team Leader of the Year 2020 (Insurance — T & D Center)
2020 SEEHEE RBERE GFIERPO - RED

SHARON KO SAU WAN, AXA HONG KONG AND MACAU

F75 R, AXA %K

Customer Service Professional of the Year 2020 (Insurance — Contact Center)
2020 SEBEHEE RBEEANR (BFBHEHL - R3O

JOE NG CHUNG YIN, AXA HONG KONG AND MACAU

SB B, AXA

Customer Service Professional of the Year 2020 (Logistics — Contact Center)
2020 FAEH R I HEANR CRPBSE O — MRS

KATIE HO KA Tl, DHL EXPRESS (HONG KONG) LIMITED

T, 25 BRI (A i) A TR A

Customer Service Professional of the Year 2020 (Mobile — Contact Center)
2020 SEBEHEE R EEANR (BRBHEHL - BED

WONG VIVIAN, CSL MOBILE LIMITED

¥ %4, CSL MOBILE LIMITED

Customer Service Professional of the Year 2020 (Network Communications — Contact
Center)

2020 SEBEHEE R EEANR (BFBHETL — SEETO

CHERRY LI SHI, CHINA TELECOM GLOBAL LIMITED

ik, PREERFEA R A

Customer Service Professional of the Year 2020 (Public Utilities — Contact Center)

2020 RO HIEE B RN R CEPBEH O — AFEIRE)
WINNIE WONG YIK YUE, THE HONGKONG ELECTRIC CO., LTD.
BT, EETAWA

Customer Service Professional of the Year 2020 (Mobile — Sales & Marketing Center)

2020 EHEHBEE BB EEANG (HEHE+L - BED
YVONNE WONG PUI YEE, CSL MOBILE LIMITED



#filf%, CSL MOBILE LIMITED

Customer Service Professional of the Year 2020 (Insurance — Service Center)
2020 EEREERBEEAR BEERBPL - R

CHAN MAN TIN, AXA HONG KONG AND MACAU

BESCR, AXA 25

Customer Service Professional of the Year 2020 (Mobile — Service Center)
2020 EHEHBERBEEANE (BEEREHL - BE)

GAO JUN, CHINA TELECOM GLOBAL LIMITED (CTEXCEL)

L, MEREGEBIEA R AR — M EIER

Customer Service Professional of the Year 2020 (Network Communications — Service
Center)

2020 FHEHBE BB EEANR (BEERBEFL - BEEHO
CHRISTINE CHAN YUEN, CITIC TELECOM INTERNATIONAL CPC LIMITED
BRYE, AR B AR (5 BB AT IR 2 ]

Customer Service Professional of the Year 2020 (Public Utilities — Service Center)
2020 SEBEHEERBEEEANR (BERBHL - AFRED

KITMAN WONG KIT MAN, THE HONGKONG ELECTRIC CO., LTD.

HIRE, FEEEARAA

Customer Service Professional of the Year 2020 (Retail Service — Service Center)

2020 sEMEHHBER BB BREAE (BERBHL - BERE)
JACKIE LEE CHI YING, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER
Z= 9%, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER

Customer Service Professional of the Year 2020 (Transportation — Service Center)
2020 SEBEHEE R EEANR (BERB L - E#RZO

LI XIAO HONG, SBS TRANSIT LTD

NG, HiEE

Customer Service Professional of the Year 2020 (Mobile — T & D Center)
2020 SEEHEERMBEEANR (BEERBHL - BED

WILLIAM FONG MAN FAI, CSL MOBILE LIMITED

75 3CH, CSL MOBILE LIMITED

Customer Service Professional of the Year 2020 (Network Communications — Technical
Center)

2020 FHEHBE BB EEANG (ERZRP L - BEEHO
CAROLINE ZENG XUE JIAN, CHINA TELECOM GLOBAL LIMITED
B, PR S B PR A

Customer Service Professional of the Year 2020 (Public Utilities — Technical Center)

2020 FEHEHBEE B EEANR (BHEP O - AFRED)



LEE YEE LOI, THE HONGKONG ELECTRIC CO., LTD.
EEAR, EIBEEARA A

Customer Service Professional of the Year 2020 (Insurance — Technical Center)
2020 EEHEERBEEAR EWEPL - R

YIKO LIU YIN HEI, AXA HONG KONG AND MACAU

BZEL, AXA 2k

Merit Certificate Project Manager of the Year 2020

R EE—2020 FEHEHTH E R

SARAH LAI SUET WA, CHINA TELECOM GLOBAL LIMITED

T, PREGEBEARA A

Merit Certificate Customer Service Manager of the Year 2020 (Contact Center)
BRI —2020 FEHHEFRBEHE (B0

OSCAR CHAN WING KAU, CSL MOBILE LIMITED

Pi#EK, CSL MOBILE LIMITED

Merit Certificate Customer Service Supervisor of the Year 2020 (Contact Center)
BRE—2020 EHHUBEZRBEE (FFBsTL)

CAROLINE CHEUNG SHUK MAN, CSL MOBILE LIMITED

JR¥#5Z, CSL MOBILE LIMITED

Merit Certificate Customer Service Supervisor of the Year 2020 (Service Center)
BRE—2020 FHUBEZRBEE BEERETL)

JESSICA WONG WING SZE, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER
¥ #5F, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER

Merit Certificate Customer Service Team Leader of the Year 2020 (Contact Center)
BRIE—2020 FEHHBEZRBHER (BP0

IAN WONG YIK HANG, CSL MOBILE LIMITED

# 754, CSL MOBILE LIMITED

Merit Certificate Customer Service Team Leader of the Year 2020 (Contact Center)
BRIE—2020 FEHHBEZRBHER (BP0

PAGE NG KA YIU, CSL MOBILE LIMITED

ffi%i ¥, CSL MOBILE LIMITED

Merit Certificate Customer Service Team Leader of the Year 2020 (Service Center)
BRI —2020 FHBEERBHER EEREHL)

JOY XU Xl, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

frvh, PBEEREREF RgTL

Merit Certificate Customer Service Team Leader of the Year 2020 (Service Center)
BRI —2020 FHBERFRBHER EERETHL)

SAM CHEN YUAN, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
Wi, RS 4k P IR G



Merit Certificate Customer Service Team Leader of the Year 2020 (Service Center)
BRE—2020 EHHBEEZRBHER (BERBH W

STEVEN CAI XIAO FENG, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
gRIgElE, T S AR RS

Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)
BRI —2020 FEHEMBERMBERAR (BFBHEF L)

CHEUNG SIU FAI, THE HONGKONG ELECTRIC CO., LTD.

JRAANE, FHEEE AR A A

Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)
BRI —2020 FEHEMBEEMBERAR (BFBHEF L)

VINCA LAU WING KWAN, THE HONGKONG ELECTRIC CO., LTD.

WIEke, EBEEARAR

Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)
BRI —2020 FEHEMBERMBERAR (BFBHEF L)

CORA TSANG MEI FUNG, CSL MOBILE LIMITED

¥ 3£, CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)
BRI —2020 FHEMBEEMBERAR (BFBHEF L)

EMILY CHEUNG KA MAN, CSL MOBILE LIMITED

jR%% 3, CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)
BRI —2020 FHEMBEEMBERAR (BFBHEF L)

KING CHOI HO YIN, CSL MOBILE LIMITED

#¥5'%, CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)

BRIE—2020 FHEHBERBEREAR (RO
MARY LAI WING YEE, CSL MOBILE LIMITED

Fa =

e uki#%, CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)
BRI —2020 FEHEMBEEMBERAR (BFBHEF L)

HAILEY MAN YUK FONG, CSL MOBILE LIMITED

XK, CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)
BRI —2020 FHEMEEMBERAR (BFBHEH L)

JENNY KOT SUI KUEN, CSL MOBILE LIMITED

% %ilE, CSL MOBILE LIMITED



Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)

BRI —2020 FHEHBEBRBFHERAR (FFBHEHL)
NICK LAU SAI TO, CSL MOBILE LIMITED
PItit7%, CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)

BRI —2020 FHEHBEBRBHEREAR (FFBEHL
PATRICIA LEE KA PO, DHL EXPRESS (HONG KONG) LIMITED
R, HEBEPEIE () A IR A A

Merit Certificate Customer Service Professional of the Year 2020 (Contact Center)

BRI —2020 FHEHBEBRBHEREAR (FFBEHL
JIANG XIAO, CHINA TELECOM GLOBAL LIMITED (CTEXCEL)
A, PR ERERARA T — WSS BIETA

Merit Certificate Customer Service Professional of the Year 2020 (Service Center)

BRIE—2020 FHEHBEEZFRBEEEAR BEERBH L)
AMY LEUNG YIN HAR, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER
3 ES, ALF RETAIL HONG KONG LIMITED - MARKS & SPENCER

Merit Certificate Customer Service Professional of the Year 2020 (Service Center)

BRI —2020 FHEHBEBRBHEREAR EERBH )
ABDUL AZIM BIN ABDUL AZIZAM, SBS TRANSIT LTD
ABDUL AZIM BIN ABDUL AZIZAM, ¥ifEiE

Merit Certificate Customer Service Professional of the Year 2020 (Technical Center)

BRI —2020 FHEHBEBRBHEEAR EHRH L
WONG WING KAN, THE HONGKONG ELECTRIC CO., LTD.
WM, AEEEARA A

Merit Certificate Customer Service Professional of the Year 2020 (Technical Center)

BRI —2020 FHEHBEBRBHEEAR EHRH L
CHENG KING KWOK, THE HONGKONG ELECTRIC CO., LTD.
SRR, A A PR A

Winners of the 2019 Customer Relationship Excellence Awards

Corporate Awards Categories

Customer Relationship Excellence - Outstanding Achievement 2019

2019 SERERE B AR AR
ADVANCED CONTACT CENTER CO., LTD.

Employee Engagement Program of the Year 2019 (Logistics)

2019 R ER THEETE (W7R)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.



Y NE SR AT R ATR A E]

Employee Engagement Program of the Year 2019 (Property Management)
2019 R ER THEETE (WREHE)
HANG LUNG PROPERTIES LIMITED

Bt EATRAE

Best Corporate Brand of the Year 2019 (Property Management)

2019 FEmpfEAFEmE (PREH)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT
(HANG YICK AND WELL BORN)

BRIt RE Y E E A (IH 2/ (& )

Best Corporate Brand of the Year 2019 (Insurance)

2019 SRR fEMFRMmE (FREESE)
MANULIFE (CAMBODIA) PLC

Public Service of the Year 2019 (Public Utility)
2019 FREAIRTE (AREHR)

THE HONGKONG ELECTRIC CO., LTD.
HARERARAE

Corporate Social Responsibility Leadership of the Year 2019 (Insurance)

2019 SERERFEH GRS (REEE)
MANULIFE (CAMBODIA) PLC

Corporate Employer of the Year 2019 (Mobile)

2019 EmfERFERT (FBFE)
CSL MOBILE LIMITED

Corporate Employer of the Year 2019 (Outsourcing Service)

2019 FERfERREE (TIPS
MAKE THE RIGHT CALL

Customer Engagement Program of the Year 2019 (Insurance — North Asia)

2019 SR EEE 2 HTE] (fREEZE - JEEEMD
AXA HONG KONG AND MACAU
AXA 5%

Customer Engagement Program of the Year 2019 (Insurance — Southeast Asia)

2019 FREERE 2 M E (R - 5
MANULIFE (CAMBODIA) PLC

Global Support Services of the Year 2019 (Logistics)

2019 FERAERRSHRRE (WFA)
DHL EXPRESS (HONG KONG) LIMITED



BRI (B AB)VERAE]

Global Support Services of the Year 2019 (Telecommunications)

2019 SR ERRTRRE (BARHE)
CHINA TELECOM GLOBAL LTD

TEEEREARAH

Best Customer Experience Management of the Year 2019 (Automobile China)
2019 FEipEREREERE ORE - TR)

MASERATI (CHINA) TRADING CO., LTD

Wy (hED REESARAE

Best Customer Experience Management of the Year 2019 (Banking — Southeast Asia)
2019 FiHEEREEE (SRHEE)
VPBANK FINANCE COMPANY LIMITED (FE CREDIT)

Best Customer Experience Management of the Year 2019 (Financial Investment)

2019 SEREREREEE (ST - RED)
GEX VENTURES PTE LTD

Best Customer Experience Management of the Year 2019 (Insurance)

2019 EREREEEEE (R
AXA HONG KONG AND MACAU
AXA 5%

Best Customer Experience Management of the Year 2019 (Logistics)
2019 FEiEHEBEREESE (WRE)

DHL EXPRESS (HONG KONG) LIMITED

BRI () AIRAE]

Best Customer Experience Management of the Year 2019 (Mobile)

2019 R EREREEE (BE)
CSL MOBILE LIMITED
Best Shopping Experience of the Year 2019 (Insurance)

2019 FEEEMYIRRIRE (fREBF%)
AXA HONG KONG AND MACAU
AXA 2%

Contact Center of the Year 2019 (Outsourcing Service China — Above 3000 Seats)

2019 fERfEE FReE L (FIMRE - 3000 FEALLLED
TELEPERFORMANCE IN CHINA
B Bl (EE R RITAIRAE

Contact Center of the Year 2019 (Telecommunications — Under 3000 Seats)

2019 FipEE FRE L (BERSE — 3000 FBALBAT)



ADVANCED CONTACT CENTER CO,, LTD.

Contact Center of the Year 2019 (Logistics — Under 1000 Seats)

2019 SEERfEZ FRkE L (PIFSE - 1000 FEALEIT)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

fAME- BRI R A TR A E]

Contact Center of the Year 2019 (Direct Marketing - Under 500 Seats)
2019 i EE PR O (HEHEH - 500 FEALLAT)

INFINITUS (CHINA) COMPANY LTD.

fERAR (TPED AIRAHE

Contact Center of the Year 2019 (Logistics — Under 300 Seats)
2019 R FBiE L (PRE — 300 FBALLAT)

DHL EXPRESS (HONG KONG) LIMITED

BRI () AR A E]

Contact Center of the Year 2019 (Mobile — Under 300 Seats)
2019 SEREF PR L (B8 - 300 BALLAIT)
CSL MOBILE LIMITED

Contact Center of the Year 2019 (Insurance — Under 200 Seats)

2019 FEREFERREHL (fREEZE - 200 FBALLLT)
AXA HONG KONG AND MACAU
AXA 225

Contact Center of the Year 2019 (Insurance Singapore — Under 50 Seats)

2019 AR PR L (BRI — #rins — 50 FEALLAT)
MANULIFE (SINGAPORE) PTE LTD

Contact Center of the Year 2019 (Telecommunications — Under 50 Seats)
2019 FEEEE PRk O (B - 50 LT

CHINA TELECOM GLOBAL LTD (CTEXCEL)

R EREATRAE

Customer Service Center of the Year 2019 (Insurance)

2019 SERERERBE O (RS
AIA SINGAPORE PTE LTD

RFREAIRAE

Customer Service Center of the Year 2019 (Direct Marketing)

2019 FRAERBERE O (THEH
INFINITUS (CHINA) COMPANY LTD.

R (hED AIRAE

Customer Satisfaction Quality System of the Year 2019 (Financial Investment)

2019 EREFRTMEME RS (SRHE)



GEX VENTURES PTE LTD

Customer Satisfaction Quality System of the Year 2019 (Insurance)

2019 SERERETMERELRS (REE)
AXA HONG KONG AND MACAU
AXA 2%

Customer Satisfaction Quality System of the Year 2019 (Logistics)

2019 FEREREMEmMERG (W)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

AME- BRIz R A TR A E]

Customer Loyalty Program of the Year 2019 (Retail)
2019 EREREEHETE (BEH)
THE DAIRY FARM COMPANY, LIMITED — MANNINGS

FUAIRAE — B

People Development Program of the Year 2019 (Property Management)

2019 SERfE N IREE (WREH)
HANG LUNG PROPERTIES LIMITED

Bt EAIRAE

Online Customer Service of the Year 2019 (Logistics)

2019 R EEGRBERE (W)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

o E- BRI R R IR A ]

Online Customer Service of the Year 2019 (Public Utility)

2019 R EEERBERE (SAER)
SHENZHEN GAS CORPORATION

AR B YRR A ]

Outsourcing Service of the Year 2019 (Contact Center — China)
2019 R ERIMRH (B0 — FED

CHINA TELECOM CORPORATION LIMITED GUANGZHOU BRANCH
PR EERAIRAFEIND A F

Outsourcing Service of the Year 2019 (Contact Center — Hong Kong)

2019 SERAERIMRE (PRl - BH)
MAKE THE RIGHT CALL

Best Internet+ of the Year 2019 (Direct Marketing)
2019 S EL TR+ (THEH)
NFINITUS (CHINA) COMPANY LTD.



iR (FED ARAE

Best Use of Technology of the Year 2019 (Telecommunications)
2019 FRfERMTER (BERHE)
ADVANCED CONTACT CENTER CO., LTD.

Innovative Technology of the Year 2019 (Automobile)
2019 FREERIER (RE)

MASERATI (CHINA) TRADING CO., LTD

Wb (hED REESARAE

Innovative Technology of the Year 2019 (Insurance)

2019 SERERIBRE (FREE3)
AXA HONG KONG AND MACAU
AXA 2%

Integrated Support of the Year 2019 (Telecommunications)
2019 FEfESGFE R (BHR)
CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

TEEEEREPRE O

Best Use of Knowledge Management of the Year 2019 (Insurance)
2019 FEREREEH

AXA HONG KONG AND MACAU

AXA %

Best Use of Knowledge Management of the Year 2019 (Property Management)
2019 R EAER (WREHE)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT
(HANG YICK AND WELL BORN)

TRk S A SR e B B (TE 2w /(2 )

Best Social Media Program of the Year 2019 (Telecommunications)
2019 FERpEMHREETE] (BHRHE)
ADVANCED CONTACT CENTER CO., LTD.

Individual Categories

CEO of the Year 2019 (Banking)

2019 SFARHTTERER (BRITR)
KALIDAS GHOSE, VPBANK FINANCE COMPANY LIMITED

CEO of the Year 2019 (Outsourcing Service)



2019 SEARHTEER (ZINEH)
MA XIAO LIANG, CHINA TELECOM CORPORATION LIMITED GUANGZHOU BRANCH
FEBETE » SPEIB R AR A AR AT

CRM Director of the Year 2019 (Banking)
2019 FHEHBEEMEHEEEE SRTH)
BASKER RANGACHARI, VPBANK FINANCE COMPANY LIMITED (FE CREDIT)

CRM Director of the Year 2019 (Insurance)
2019 FHEHBEEMEHEEEE (RIRH)
NARA KANN, MANULIFE (CAMBODIA) PLC

CRM Manager of the Year 2019 (Network Communications)

2019 SEERHBRE B A EEIACHE ((ERRHR)
CLOUDY LI YUN WEI, CHINA ENTERPRISE ICT SOLUTIONS LIMITED
FER > PRERBERTARAE

Project Manager of the Year 2019 (Logistics)

2019 EARHBIRATE (W)
HU XIN YUE, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
A PN SRR D AR A

Project Manager of the Year 2019 (Network Communications)

2019 FERHHESRAEHE (YRR EETD
GILBERT LAM WAI K, CITIC TELECOM INTERNATIONAL CPC LIMITED
PREEE - PEEIPEE R R AR A F]

Project Manager of the Year 2019 (Outsourcing Service)

2019 R REHE (RIS
LAN LAN, CHINA TELECOM CORPORATION LIMITED GUANGZHOU BRANCH
BB PRIEERDARAEEIN A

Customer Service Manager of the Year 2019 (Insurance — Contact Center)

2019 SEERHBRE RS EHE (FPBE LRI
STEPHEN MATTHEWS, AXA HONG KONG AND MACAU STEPHEN MATTHEWS
MATTHEWS » AXA 223

Customer Service Manager of the Year 2019 (IoT Smart Home — Contact Center)

2019 FFEEHBE R EE (FRBHETL-IBHEEERE)
LARRY KOO KUI LAP, HKT LIMITED - CUSTOMER SERVICE CENTER

HEIL  FEER-F PR



Customer Service Manager of the Year 2019 (Mobile — Contact Center)

2019 FEEHEERGEE (ZABh&TL-BE))
BENSON LAM CHUN WAI, CSL MOBILE LIMITED
#IEE © CSL MOBILE LIMITED

Customer Service Manager of the Year 2019 (Outsourcing Service — Contact Center)

2019 EEEHEEEREEHE (ERBHEH.O-BINRE)
CHANNING LEE CHUN NING, MAKE THE RIGHT CALL
Z3E58 » MAKE THE RIGHT CALL

Customer Service Manager of the Year 2019 (Insurance — Service Center)
2019 FEEHBIEIRGEHE (BERBH ORI

DICK CHAN KWAN WING, AXA HONG KONG AND MACAU

PRIHZR - AXA 2238

Customer Service Manager of the Year 2019 (Mobile — Service Center)
2019 AR IRGEHE (BRI H.O-12E8)

DEBBIE CHENG PUI YAN, CHINA TELECOM GLOBAL LTD (CTEXCEL)
HmES - PEEERIEAIRAE

Customer Service Manager of the Year 2019 (Network Communications — Service
Center)

2019 SRR AR B HE (B IR 0 -8R EER)

VENUS WONG NGA HUNG, CITIC TELECOM INTERNATIONAL CPC LIMITED

Al - SRR E (&) AR A E

Customer Service Manager of the Year 2019 (Insurance — Technical Center)

2019 HEARH BRI (KTl -8
BOBO PO WING HA, AXA HONG KONG AND MACAU
KA AXA 220

Customer Service Manager of the Year 2019 (IoT Smart Home — Contact Center)

2019 FERHBERBEE (FRBETL - VIBEEESRE )
LARRY KOO KUI LAP, HKT LIMITED - CUSTOMER SERVICE CENTER

HE, FBEM - BEREO

Customer Service Manager of the Year 2019 (IoT Smart Home — Service Center)

2019 SFEEHBE R EE (BERE T O-VBHEEERE)
CHI YAO LUNG, HKT LIMITED - CUSTOMER SERVICE CENTER

MEERE - FREM-F P IRE T

Customer Service Manager of the Year 2019 (IoT Smart Home — T & D Center)

2019 FEEHEERGEHE (HlRRT L-VBEEERE)



JESSE HOO SZE, HKT LIMITED - CUSTOMER SERVICE CENTER
B EAEM-EFRG L

Customer Service Manager of the Year 2019 (Mobile — T & D Center)

2019 FERHEE RGEHE (ISR .O-BE)
REX CHOI CHUNG HO, CSL MOBILE LIMITED
#2ff5% » CSL MOBILE LIMITED

Customer Service Analyst of the Year 2019 (Insurance — Contact Center)

2019 SEERHBRE RIS AR (P& O-RESE)
ANNA OH » MANULIFE (SINGAPORE) PTE LTD

Customer Service Analyst of the Year 2019 (loT Smart Home — Service Center)
201944 tH A IR 3 ARl & IRAs - WIE A  Re R =)
SHIRLEY SO HING YU, HKT LIMITED - CUSTOMER SERVICE CENTER

gREm, FHEEIMN - FP RO

Customer Service Analyst of the Year 2019 (loT Smart Home — T & D Center)

2019 SFERHBERB AT (IR0 - VIEERERE
JAMES FAN KA MING, HKT LIMITED - CUSTOMER SERVICE CENTER

JuEEH > BREM - BFRBTO

Customer Service Analyst of the Year 2019 (Network Communications — Contact
Center)

2019 FERHEREAREIITED (F PR L-GER D
EMILY YUAN JIAN, CHINA ENTERPRISE ICT SOLUTIONS LIMITED

=g o PhEREEErERAE

Customer Service Analyst of the Year 2019 (Outsourcing Service — Contact Center)

2019 FERHEREARBEITED (F R O-ZINRR)
LIANG YU LIN, CHINA TELECOM CORPORATION LIMITED GUANGZHOU BRANCH

etk R AR A TN AT

Customer Service Analyst of the Year 2019 (loT Smart Home — Service Center)

2019 SEERHBE RIS ATET (B RE O-VEEERE)
SHIRLEY SO HING YU, HKT LIMITED - CUSTOMER SERVICE CENTER

g o BAEN-E PR

Customer Service Analyst of the Year 2019 (loT Smart Home — T & D Center)

2019 SEERHBE RS AT (Rl O-VREEERE)
JAMES FAN KA MING, HKT LIMITED - CUSTOMER SERVICE CENTER

#iFgEH o EAAE-E PR TO

Customer Service Analyst of the Year 2019 (Mobile = T & D Center)

2019 FEAHEREMRBITED (&SR .0- 188
REX CHOI CHUNG HO, CSL MOBILE LIMITED



Z&figz » CSL MOBILE LIMITED

Customer Service Supervisor of the Year 2019 (Insurance — Contact Center)

2019 SEERHBE R TE (FPBETL-RES)
CANDY CHAN LAI HAR, AXA HONG KONG AND MACAU
PRREEES - AXA 2

Customer Service Supervisor of the Year 2019 (IoT Smart Home — Contact Center)

2019 FAMBERBEE (FRMETL-VHEEERE)
GERMAINE LUEN KI KI, HKT LIMITED - CUSTOMER SERVICE CENTER
S > FEEA-E PR O

Customer Service Supervisor of the Year 2019 (Mobile — Contact Center)

2019 ERHEERETE (CFRBHETO-BE)
ERIC KWOK SIU HONG, CSL MOBILE LIMITED
=5JkEE » CSL MOBILE LIMITED

Customer Service Supervisor of the Year 2019 (Outsourcing Service — Contact Center)
2019 EHEHBEREEE (FFBHEH.O-ZIMR)

HUANG LIANG PENG, CHINA TELECOM CORPORATION LIMITED GUANGZHOU
BRANCH

B R - TEEERARA S ENN A

Customer Service Supervisor of the Year 2019 (Insurance — Service Center)

2019 SEERHBE B TE (BERE T L-RESH)
STELLA YUEN KWAN, AXA HONG KONG AND MACAU
T 0 AXA L

Customer Service Supervisor of the Year 2019 (IoT Smart Home — Service Center)

2019 FAEHBERBEE (BERE T LO-VHEEERE)
MAK HO MING, HKT LIMITED - CUSTOMER SERVICE CENTER

2 > BEER-F PR

Customer Service Supervisor of the Year 2019 (IoT Smart Home — T & D Center)

2019 FAAMBERBEE CRERTL-VHEEERE)
GLORIA FUNG KA PO, HKT LIMITED - CUSTOMER SERVICE CENTER
B > BEEN-F PR O

Customer Service Supervisor of the Year 2019 (Mobile — T & D Center)

2010 SEUBERBEE (HIRDO-BEH)
JIU WING PONG, CSL MOBILE LIMITED
HIFEFS - CSL MOBILE LIMITED

Customer Service Team Leader of the Year 2019 (Insurance — Contact Center)



2019 SEERHBERSER (FPBGEHL-RES)
CARMEN MAI JIA WEN, AXA HONG KONG AND MACAU
ZFE > AXA L5

Customer Service Team Leader of the Year 2019 (Logistics — Contact Center)
2019 FHEHBERGHER (FRBEEH LR

JO LEUNG HO YAN, DHL EXPRESS (HONG KONG) LIMITED

R BEEEREAIRAE

Customer Service Team Leader of the Year 2019 (Mobile — Contact Center)

2019 SEERHBRE RIS ER (FPBEL-BE8)
KENNIS CHAN WAN KAM, CSL MOBILE LIMITED
BfiEE=E » CSL MOBILE LIMITED

Customer Service Team Leader of the Year 2019 (Motor Services — Contact Center)

2019 SEERHBRE RS ER (FPBE T L-RERE)
DANNY YU CHI HONG, DAH CHONG HONG HOLDINGS LIMITED
REH > RETHREFRAE

Customer Service Team Leader of the Year 2019 (Network Communications — Contact

Center) 2019 fEAEHEEEREAER (FSBHEL-EHEMER)
WILSON XU GUO LIN, CHINA ENTERPRISE ICT SOLUTIONS LIMITED
B - P RS TRA )

Customer Service Team Leader of the Year 2019 (Outsourcing Service — Contact Center)

2019 FEEHEERBER (EPB&H.O-BINRE)
CANDICE WU CHING CHI, MAKE THE RIGHT CALL
EHHE% > MAKE THE RIGHT CALL

Customer Service Team Leader of the Year 2019 (Public Utilities — Contact Center)

2019 FAAHBERBER (P T.O-23RE)
EMILY TAN HOI MAN, THE HONGKONG ELECTRIC CO., LTD.
BRENE - BAEBEAIRAE

Customer Service Team Leader of the Year 2019 (Insurance — Service Center)

2019 SEERHBRE RS ER (BERE LR
LEE SAI KIT, AIA SINGAPORE PTE LTD

P KFOREAEIRAE

Customer Service Team Leader of the Year 2019 (loT Smart Home — Service Center)

2019 SEEEHBE R AR (BERE T L-IBHEEERE)
VANESSA NG WING YU, HKT LIMITED - CUSTOMER SERVICE CENTER

{hekiy - BAER-E P IR0

Customer Service Team Leader of the Year 2019 (Network Communications — Technical

Center) 2019 fFAHBEIRBHEE (AT L-SEEMH)



FREDDIE XU ZHE FU, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
TRER - PRIEERERE PR 0

Customer Service Team Leader of the Year 2019 (IoT Smart Home — T & D Center)

2019 SEERHBERBER (HIERTO-VBEEERE)
FRANKIE WOO MAN FAI, HKT LIMITED - CUSTOMER SERVICE CENTER

sASCHE > FRE-E FIRE T

Customer Service Professional of the Year 2019 (Insurance — Contact Center)

2019 FAAHBERBERAR (ERE@TO-RIESE)
YAP SHI YING, MANULIFE (SINGAPORE) PTE LTD

Customer Service Professional of the Year 2019 (loT Smart Home — Contact Center)

2019 FHAHBERBERAR (EREGT L-VBEESRE)
RINGO LEE CHI FAI, HKT LIMITED - CUSTOMER SERVICE CENTER

P BHEEN-FFRETO

Customer Service Professional of the Year 2019 (Logistics — Contact Center)

2019 FAHBERBERAR (EREETL-RE)
BRENDA LEUNG SUET TING, DHL EXPRESS (HONG KONG) LIMITED

BB YRR

Customer Service Professional of the Year 2019 (Mobile — Contact Center)

2019 FEEEHEEREEFZ AR (ZRB&EHO-2E)
KARENA FONG SIN YEE, CSL MOBILE LIMITED
771%{% » CSL MOBILE LIMITED

Customer Service Professional of the Year 2019 (Motor Services — Contact Center)

2019 SEERHBEIRBEREAR (BFBE T O-RERR)
TERRY CHING HO YEUNG, DAH CHONG HONG HOLDINGS LIMITED

g KRETEEARAE

Customer Service Professional of the Year 2019 (Network Communications — Contact

Center) 2019 {EASHIRBA AR (2SIt O-MER IR
CATHERINE QIU YU XUAN, CHINA TELECOM GLOBAL LTD

e - TEEEREARAE

Customer Service Professional of the Year 2019 (Outsourcing Service — Contact Center)

2019 FEHBEERBEERAR (FRBE&HL-ZINREE)
FIONA CHENG KWUN FONG, MAKE THE RIGHT CALL
#5155 » MAKE THE RIGHT CALL

Customer Service Professional of the Year 2019 (Public Utilities — Contact Center)

2019 FEHBERBERAR (EREGET LK)
HAYES CHUNG HOK LAM, THE HONGKONG ELECTRIC CO., LTD.



FEEEH - HREGHRAE

Customer Service Professional of the Year 2019 (Insurance — Service Center)

2019 FAAHBERBERAR (BERE T O-RIEE)
JEREMY LIM JIAWEI, AIA SINGAPORE PTE LTD

MEEE  ZFSOREEAIR A

Customer Service Professional of the Year 2019 (loT Smart Home — Service Center)

2019 FHAMBERBERAR (BERET L-VBEESRE)
BILL LEE KAM CHAM, HKT LIMITED - CUSTOMER SERVICE CENTER

P FREM-F PR

Customer Service Professional of the Year 2019 (Logistics — Service Center)

2019 FAAHBERBERAR (BERE T L-HRE)
QI XIN, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

TR > oNE- BB R ZE A TR A F]

Customer Service Professional of the Year 2019 (Network Communications — Service

Center) 2010 FEHHEIERHEEAE (BERSSEL- MR
PERCY CHENG PUI YU, CITIC TELECOM INTERNATIONAL CPC LIMITED

B4t > {5 B PR R AR A B A TR A E]

Customer Service Professional of the Year 2019 (Public Utilities — Service Center)

2019 FAEHBRERBERAR (BERE T L-AFHKE)
PEGGY AU-YEUNG WING SUM, THE HONGKONG ELECTRIC CO., LTD.
Bkt - mAREEARAE

Customer Service Professional of the Year 2019 (Insurance — Technical Center)

2019 FAEHBRERBERAR (BHMT>R+O0-trigR)
CLIFF CHEUNG CHI KIT, AXA HONG KONG AND MACAU
SREHE » AXA LS

Customer Service Professional of the Year 2019 (Network Communications — Technical

Center) 2019 {EASHIRBAMEEA R (B ik O-MERS IR
CAMINO LI JI HENG, CHINA TELECOM GLOBAL LTD
SR - PRI ERARAE

Customer Service Professional of the Year 2019 (Public Utilities — Technical Center)

2019 FEEEHBERBERAR (EATTRHO-2F K7
LEE YEE LOI, THE HONGKONG ELECTRIC CO., LTD.

FHA > EEBHARAT

Customer Service Professional of the Year 2019 (IoT Smart Home — T & D Center)

2019 FEEHBERBER AR (HI#ETL-VHEERRE)



JOE CHAN KA LEUNG, HKT LIMITED - CUSTOMER SERVICE CENTER
MRE R EAEN-E PR O

Customer Service Professional of the Year 2019 (Mobile — T & D Center)

2019 FEAHEERGEFEAE (BHIREF.L-HE)D
RICKY WONG CHI KEUNG, CSL MOBILE LIMITED
= » CSL MOBILE LIMITED

Merit Certificate Project Manager of the Year 2019

BRIS—2019 FAHERCGHE
QIN LI XUAN, CHINA TELECOM GLOBAL LTD

ZEE > TEEEEEARAE

Merit Certificate Project Manager of the Year 2019

BRIS—2019 FAHERCGHE
WAN LIK PING, CHINA TELECOM GLOBAL LTD

I TEEEREEARAE

Merit Certificate Customer Service Manager of the Year 2019 (Contact Center)

BRIS—2019 FHEHBERECHE CFRBHETL)
WANG TING, CHINA TELECOM GLOBAL LTD (CTEXCEL)

47 > PEEEEEARA

Merit Certificate Customer Service Manager of the Year 2019 (Contact Center)

EEIS—2019 EEHBEZREEHE (ZERBREH.0)
HENRY MA KING HANG, CSL MOBILE LIMITED
EHE » CSL MOBILE LIMITED

Merit Certificate Customer Service Manager of the Year 2019 (Contact Center)

B RIS — 2019 FEHEHEERBEEE (ERBEEHL)
TENNY LEE YUEN YEE, CSL MOBILE LIMITED
2345 » CSL MOBILE LIMITED

Merit Certificate Customer Service Manager of the Year 2019 (Contact Center)

ERE— 2019 FAHBERBEE (FERETL)
ROY HON CHUN HUNG, CSL MOBILE LIMITED
k{5 14 » CSL MOBILE LIMITED

Merit Certificate Customer Service Manager of the Year 2019 (Contact Center)

BRIE—2019 FHAHBEEREEHE (FRBHETL)
EDMOND KWAN KA MING, CSL MOBILE LIMITED
#H%:$% » CSL MOBILE LIMITED

Merit Certificate Customer Service Supervisor of the Year 2019 (Contact Center)

BRME— 2019 FARBRERHTE (FRB&TL)



IAN WONG YIK HANG, CSL MOBILE LIMITED
w2547 - CSL MOBILE LIMITED

Merit Certificate Customer Service Supervisor of the Year 2019 (Contact Center)

EEIS—-2019 EHHBEZEREEE (ERBREH.L)
LAM MAN HO, CSL MOBILE LIMITED
M > CSL MOBILE LIMITED

Merit Certificate Customer Service Supervisor of the Year 2019 (Contact Center)

BRI 2019 EHHEERELTE (ERBETL)
RAY BUT KA WAI, CSL MOBILE LIMITED
#57{& » CSL MOBILE LIMITED

Merit Certificate Customer Service Supervisor of the Year 2019 (Contact Center)

BRIE 2019 FHHEERETE (FFBHEFL)
BENJAMIN LAM KIN BUN, CSL MOBILE LIMITED
Mz > CSL MOBILE LIMITED

Merit Certificate Customer Service Supervisor of the Year 2019 (Contact Center)

EBEIS—-2019 EHEHBEERETEE (ERBREHL)
DECO AU YEUNG YUEN TING, CSL MOBILE LIMITED
EiFEHEsE > CSL MOBILE LIMITED

Merit Certificate Customer Service Team Leader of the Year 2019 (Contact Center)

BRI — 2019 EHEHEERBEE (ERBEHL)
YIU KIN WAI, CSL MOBILE LIMITED #kz{Z

CSL MOBILE LIMITED

Merit Certificate Customer Service Team Leader of the Year 2019 (Contact Center)

BRI —2019 FAHBERBER (FEEBRETL)
FRANKIE FONG Y! LOK, CSL MOBILE LIMITED
J7{p4% » CSL MOBILE LIMITED

Merit Certificate Customer Service Team Leader of the Year 2019 (Contact Center)

ERE— 2019 FAHBERBER (FEEBRETL)
YANNIS CHAM HONG Y1, CSL MOBILE LIMITED
B4 » CSL MOBILE LIMITED

Merit Certificate Customer Service Team Leader of the Year 2019 (Service Center)

BRIE—2019 FHEHEEREER (BERETL)
CHERYL TOK SHI LING, AIA SINGAPORE PTE LTD

S KRR AIRAE

Merit Certificate Customer Service Team Leader of the Year 2019 (Service Center)

BRME— 2019 FARBRERAER (BEREBTL)



CLARA LO PUI SZE, AXA HONG KONG AND MACAU
EME > AXA ZR%

Merit Certificate Customer Service Team Leader of the Year 2019 (Technical Center)

BERIE— 2019 EENBRRBER (BZ&+.0)
WILLIAM JIANG CHUAN Q, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

B PEEEEREFRETO

Merit Certificate Customer Service Team Leader of the Year 2019 (Technical Center)
BRI — 2019 FAHBERBER (Bdi#&+F L)

LI WEI, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

g > TEEEEERE R0

Merit Certificate Customer Service Team Leader of the Year 2019 (Technical Center)
BRI — 2019 FAHBERBER (Bdi#&+F L)

FRANK XU XIAO FENG, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
TRl - TPEIE(E 2IRE PR T 0

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRIS 2019 FALBERBEEREAG FPBETL)
MAY WONG WAI MEI, AXA HONG KONG AND MACAU
TR AXA S

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRAS—2019 FALBMERBEERAR (FPEET0)
BRYAN CHEUNG YAT YUNG, CSL MOBILE LIMITED
5%—5 » CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

EEIS - 2019 EHEHBEEREEEANE (BRBRH&EH0)
RAYMOND TONG MAN HOU, CSL MOBILE LIMITED
¥573% > CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRAS—2019 FAHBMERBEERAR (FPEETL)
SUNG MAN FEI, CSL MOBILE LIMITED
K3 JE » CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRSE—-2019 FHEHBEEFRBHERAR (FFHETL)
LEE TSZ CHING, CSL MOBILE LIMITED
LR » CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRIE 2019 FALBERBEERAL (FPBETL)



JAYDEN SIU WAI LOK, CSL MOBILE LIMITED
#{&4% » CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRIS 2019 FALBRERBEEREAG FPBETL)
LOWELL CHEUNG WING YIN, CSL MOBILE LIMITED
SEFEYT » CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRIS 2019 FALBRERBEEREAG FPBETL)
CARMEN CHUNG KA MAN, CSL MOBILE LIMITED
$#% % » CSL MOBILE LIMITED

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRIS 2019 FALBRERBEEREAG FPEETL)
PAZU CHEUNG YIP WAI, DHL EXPRESS (HONG KONG) LIMITED

HoRE - BEEEEEAIRAE

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)
BRIE 2010 FHEHBERBERAL (FREHETO)

ADA LAM HOI SHAN, DHL EXPRESS (HONG KONG) LIMITED

PRI - BERPERIEATR A E

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRAS—2019 FALBMERBEERAR (FPEET0)
GINNY KWOK WUN YI, MAKE THE RIGHT CALL
#Bif5 - MAKE THE RIGHT CALL

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRIS—2019 FALBERBEERAR (FPHETL)
KON SHI WANG, MANULIFE (SINGAPORE) PTE LTD

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRAS—2019 FALBMERBEERAR (FPEET0)
CAROLE HUI SUK PING, THE HONGKONG ELECTRIC CO., LTD.
PG > BRERAIRAE

Merit Certificate Customer Service Professional of the Year 2019 (Contact Center)

BRAS—2019 FALBMERBEERAR (FPEET0)
CALVIN CHEUNG TAK KEI, THE HONGKONG ELECTRIC CO., LTD.
SRiEE - HBEEARAE

Merit Certificate Customer Service Professional of the Year 2019 (Service Center)

BREE 2019 FHEHBEEFRBHERAR (BERE L)
CHEE JUN HAO, AIA SINGAPORE PTE LTD



RESE - KFRBAIRAE

Merit Certificate Customer Service Professional of the Year 2019 (Service Center)

BRI —2019 EAHBEREEEAR (BERBETL)
SAM KONG FONG CHING, AXA HONG KONG AND MACAU

T AXA 2R

Merit Certificate Customer Service Professional of the Year 2019 (Technical Center)

BREE—2019 FHEHBEFRBEHEREAR (EHRF0)
JIM CHEN XIAO JUN, CHINA TELECOM GLOBAL LTD
PRl - R ERIEAIRAE

Merit Certificate Customer Service Professional of the Year 2019 (Technical Center)

BREE—2019 FHEHBERBEHEREAR (SR F0)
HENRY CHEUNG KIN CHO, THE HONGKONG ELECTRIC CO., LTD.

R - FAREEAIRAE

Merit Certificate Customer Service Professional of the Year 2019 (Technical Center)

BREE—2019 FHEHBEFRBEHEREAR (EHZRF0)
WONG WING KAN, THE HONGKONG ELECTRIC CO., LTD.
FoRiR - BAEEARAE

Merit Certificate Customer Service Professional of the Year 2019 (Technical Center)

BRAS—2019 FALBMERBEERAR (B +.0)
LI SIU TAN, THE HONGKONG ELECTRIC CO., LTD.

FIMY > EEEEARAT

Winners of the 2017 Customer Relationship Excellence Awards

Corporate Awards Categories

Customer Relationship Excellence - Outstanding Achievement China 2017
2017 FavERAE R ARG —

SHENZHEN GAS CORPORATION LTD.

YT REER AR A E]

Corporate Environmental Leadership of the Year 2017 (Property Management)

2017 i EMFERIREMTE (VEEEE)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK,
WELL BORN AND H-PRIVILEGE)

TRk SEHE S E YR BB (E A /(EFRE %)

Public Service of the Year 2017 (Public Utility)



2017 FiEASIRE (AHEE)
THE HONGKONG ELECTRIC CO., LTD.
FABEEARAE

Corporate Social Responsibility Leadership of the Year 2017
2017 Fig e G B EFH M
MANULIFE (CAMBODIA) PLC

Corporate Social Responsibility Leadership of the Year 2017 (Property Management)
2017 e G B EEHMmSE (PEEEH)

HANG LUNG PROPERTIES LIMITED

BRI AR A E

Corporate Social Responsibility Leadership of the Year 2017 (Insurance)
2017 FigEAFEM G B EEMmE (R

AXA HONG KONG

AXA 2%

Best Corporate Brand of the Year 2017 (Insurance)
2017 FEagfEMIEMmE (RIESE)
MANULIFE (CAMBODIA) PLC

Corporate Employer of the Year 2017 (Property Management)
2017 FEafEdEETE (PZEEHD)

HANG LUNG PROPERTIES LIMITED

TERE A TR A E]

Best Internet+ of the Year 2017 (A.l. Social Support App)
2017 i Hdd+ (ZHREEEE Al SRAUEM)

LENOVO SERVICES

Lislilse g

Best Internet+ of the Year 2017 (Insurance)
2017 g InaE+ (frERSE)

AXA HONG KONG

AXA %

Best Internet+ of the Year 2017 (Automobile — China)
2017 SR Mg+ CORE — ED

MASERATI (CHINA) TRADING CO., LTD

Hybhsg () REESARAE

Customer Engagement Program of the Year 2017 (Insurance)



2017 FifEE SO E] (fRERSE)
MANULIFE (CAMBODIA) PLC

Employee Engagement Program of the Year 2017 (Banking)
2017 ik B THEE ] (BRIT3)
RHB BANK SINGAPORE

Employee Engagement Program of the Year 2017 (Logistics — North Asia)
2017 FipEE THEEETE (PimsE — dbaiD)

DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

A NE- 2RI R A TR A E

Employee Engagement Program of the Year 2017 (Logistics — South Asia)
2017 FipEE THEEETE (P — BoiD

DHL EXPRESS (SINGAPORE) PTE LTD.

Employee Engagement Program of the Year 2017 (Property Management)
2017 RS THCEHE (VEEH)

HANG LUNG PROPERTIES LIMITED

TERE AR A E

Global Support Services of the Year 2017 (Telecommunications)
2017 i EEIRCHRR (BHE)

CHINA TELECOM GLOBAL LTD

R EEREATR A E

Global Support Services of the Year 2017 (Logistics)
2017 iR ERIRRRE (VIE)

DHL EXPRESS (HONG KONG) LIMITED

BRI (EE) AR A E

Best Customer Experience Management of the Year 2017 (Logistics)
2017 FiERE R EE (VE)

DHL EXPRESS (HONG KONG) LIMITED

BRI (S E) AR A E]

Best Customer Experience Management of the Year 2017 (Insurance — North Asia)
2017 FigtERAE AR E T (fRigsE — Jb2iD

AXA HONG KONG

AXA 2%

Best Customer Experience Management of the Year 2017 (Insurance — South Asia)
2017 Fip e (REE - Bl
AlA BHD.

Best Customer Experience Management of the Year 2017 (Property Management —
Hong Kong)



2017 FietEpE Reb e (VEREHE - &)

THE GREAT EAGLE PROPERTIES MANAGEMENT COMPANY LIMITED
GARDEN ROAD

EEVEEEHEARAFE - TEEE=

Customer Experience Center of the Year 2017 (Telecommunications)
2017 i ERE RO (EHZE)

FAR EASTONE TELECOMMUNICATIONS CO., LTD.
EEEEKRHARAE

Customer Experience Center of the Year 2017 (Customer Experience)
2017 i ERE RO (B

LENOVO SERVICES

slilse g

Customer Experience Center of the Year 2017 (Insurance — Contact Center)
2017 FigtERE RO (RIRE - BTl

AlA CHINA CONTACT CENTER

RFBORbEA IR~ =] o B B 0

Customer Experience Center of the Year 2017 (Insurance — Service Center)
2017 FigtERE RO (REE - REH0)

AXA HONG KONG

AXA ZEE%

Contact Center of the Year 2017 (Outsourcing Service — Above 3000 Seats)
2017 iR FHiETL (TIMRES — 3000 FLLL L)
CHINA TELECOM CORPORATION LIMITED GUANGZHOU BRANCH

R EER AR E RN A E]

Contact Center of the Year 2017 (Telecommunications — Under 3000 Seats)
2017 g ER FHig T (EHSE — 3000 FEALLAT)
ADVANCED CONTACT CENTER CO., LTD.

Contact Center of the Year 2017 (Logistics — Under 1000 Seats)
2017 iR ER FBiE L (PRE — 1000 FEALEAT)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

A M- 2RI R A TR A E

Contact Center of the Year 2017 (Logistics — Under 300 Seats)
2017 SR EF PR L (P — 300 EALLLT)

DHL EXPRESS (HONG KONG) LIMITED

BRI () AR A

Contact Center of the Year 2017 (Insurance North Asia — Under 200 Seats)

- THREE



2017 FifEE PRS0 (fRbgE - JLoo — 200 EAZLLT)
AXA HONG KONG
AXA 225

Contact Center of the Year 2017 (Insurance South Asia — Under 200 Seats)
2017 FigEF FBiE L (PRIRSE — BImM — 200 FEALLAIT)
AlA BHD.

Contact Center of the Year 2017 (Logistics — Under 200 Seats)
2017 iR EF FBiE L (PIRSE — 200 [FEALLIT )

DHL EXPRESS (TAIWAN) CORP.

DHL EXPRESS &

Contact Center of the Year 2017 (Logistics — Under 100 Seats)
2017 iR EF FBiE L (PIRE — 100 FEALLIT )
DHL EXPRESS (SINGAPORE) PTE LTD.

Contact Center of the Year 2017 (Public Utility — Under 100 Seats)
2017 SRR PRS0 (AR - 100 FEALEIT)

SHENZHEN GAS CORPORATION LTD.
AR EE R (AR A E]

Contact Center of the Year 2017 (Banking Taiwan — Under 100 Seats)
2017 iR EF PG TL GRITE - 58 - 100 FBALLLT)

FAR EASTERN INT'L BANK

EEEESEE SN

Contact Center of the Year 2017 (Insurance Singapore — Under 50 Seats)
2017 i EF FBiE L (PRIRSE — ¥riosg — 50 FEAL BT )
MANULIFE (S) PTE LTD

Customer Service Center of the Year 2017 (Insurance)
2017 FiERERA T (FRERSE)
AlA BHD.

Customer Service Center of the Year 2017 (Telecommunications — China)
2017 i ERE ARA 0 (EARSE — FED

CHINA TELECOM CTEXCEL

TEIEEREAIRAE - BIMEBEERH

Customer Service Center of the Year 2017 (Public Utility — China)



2017 FiERE RS O (SHEE - PED
SHENZHEN GAS CORPORATION LTD.
AR REER AR AE]

Customer Relationship Marketing Service of the Year 2017 (Property Management)
2017 i ERE R EIRS (V2REE)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK,
WELL BORN AND H-PRIVILEGE)

BRIt R E Y E N (Eam/ (E R R)

Customer Satisfaction Quality System of the Year 2017
2017 iR ERENEME R4

DHL EXPRESS (TAIWAN) CORP.

DHL EXPRESS &

Customer Satisfaction Quality System of the Year 2017 (Logistics — North Asia)
2017 i EFFREME R (PRsE — b))

DHL EXPRESS (HONG KONG) LIMITED

BRI () AR A E]

Customer Satisfaction Quality System of the Year 2017 (Logistics — ASEAN)
2017 FiREMERELE RS (Vg - 1D
DHL EXPRESS (SINGAPORE) PTE LTD.

Customer Satisfaction Quality System of the Year 2017 (Logistics — China)
2017 FEEREFERESE RS (WRE - TED

DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

A M-I R A TR A E

Customer Satisfaction Quality System of the Year 2017 (Insurance — North Asia)
2017 FiRERERELE 28 (RRE - 0D

AXA HONG KONG

AXA 2%

Customer Satisfaction Quality System of the Year 2017 (Insurance — South Asia)
2017 FiREMEFRELE 25 (REE - B
AlA BHD.

Customer Satisfaction Quality System of the Year 2017 (Property Management)
2017 S ERFREME R4 (VEEEH)

HANG LUNG PROPERTIES LIMITED

TERE A TR A E]



Customer Loyalty Program of the Year 2017 (Automobile — China)
2017 F i St E OK#E - FE)

MASERATI (CHINA) TRADING CO., LTD

By (R REE SARAE

People Development Program of the Year 2017 (Logistics)
2017 g N st & (e )

DHL EXPRESS (TAIWAN) CORP.

DHL EXPRESS &

People Development Program of the Year 2017 (Property Management)
2017 i A S fEatE] (VEET)

HANG LUNG PROPERTIES LIMITED

TERE AR A E

People Development Program of the Year 2017 (Insurance)
2017 AT EETE (R
AlA BHD.

People Development Program of the Year 2017 (Construction — Hong Kong)

2017 FifE NI fEETE] CEERE - &)

HONG KONG INTERNATIONAL CONSTRUCTION INVESTMENT MANAGEMENT GROUP
CO., LIMITED

ARSI A E T ERE AR AE

Online Customer Service of the Year 2017 (Public Utility)
2017 iR REE IR (AHZEE)

SHENZHEN GAS CORPORATION LTD.
AR EE R (AR A E]

Outsourcing Service of the Year (Contact Center — China)
2017 FiEZIMRS (Brsgoue — B
TELEPERFORMANCE CHINA

I E AR AR A E

High Speed Customer Service of the Year 2017 (Banking)
2017 i ERCRBE IR (SRIT3E)

FAR EASTERN INT'L BANK

=L S S

Best Use of Technology of the Year 2017 (Property Management)



2017 FHAERTEM (PIZEEH)
HANG LUNG PROPERTIES LIMITED
T ERRAE

Innovative Technology of the Year 2017 (Insurance)
2017 i ERIERHY (FRIgE)
AlA BHD.

Integrated Support of the Year 2017 (Telecommunications)
2017 iSRG SR (EEE)

CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
RS 2 ERE PR L

Best Use of Knowledge Management of the Year 2017 (Property Management)
2017 i EEAEER (P2EEHED)

HANG LUNG PROPERTIES LIMITED

TERE AR A E

Mission Critical Support Service of the Year 2017 (Public Utility)
2017 AR EERASR LR SRR ()

THE HONGKONG ELECTRIC CO., LTD.

HARERARAE

Best Social Media Program of the Year 2017 (Insurance)
2017 g aGaET & (IRIRZE)

AXA HONG KONG

AXA 2%

Best Social Media Program of the Year 2017 (Property Management)
2017 SRR E] (PsE )

HANG LUNG PROPERTIES LIMITED

TERE A TR A E

Individual Categories

CEO of the Year 2017 (Insurance)

2017 PRI TEEE (fRbasE)
ROBERT J. ELLIOTT, MANULIFE (CAMBODIA) PLC

CEO of the Year 2017 (Telecommunications Contact Center)
2017 FEEEHTRES (FEENSERRAE L)

JAIPORN SRISAKUL, ADVANCED CONTACT CENTER CO., LTD.

CRM Director of the Year 2017 (Telecommunications Contact Center)



2017 FAEHEE R GEHESR (ERERETL)
SHEN BO, CHINA TELECOM CORPORATION LIMITED GUANGZHOU BRANCH
YUK TG AIRAE] RN A E]

CRM Director of the Year 2017 (Insurance)

2017 AR R EES (fRIRE)

SUDESH THEVASENABATHY, AXA HONG KONG
SUDESH THEVASENABATHY » AXA ZZR%

CRM Director of the Year 2017 (Outsourcing)

2017 FEEHERE R ETES (FIMRES)

AMY ZHAO RU, RKYLIN NETWORK TECHNOLOGY & SERVICE (BEIJING) CO., LTD
A o i

CRM Director of the Year 2017 (Network Communications)
2017 SR RIAETESE (A% EETD

CLOTHO NG SIU CHING, CHINA TELECOM GLOBAL LTD
SV > TEEEREARAE

CRM Manager of the Year 2017 (Logistics)

2017 FEEEHRAE R (R E A (PsE)

VIVIAN CHU RUI HSUAN, DHL EXPRESS (TAIWAN) CORP.
KPYE - DHL EXPRESS &7

CRM Manager of the Year 2017 (Mobile)

2017 AR R E A (28))

JANICE WONG SUI CHI, CHINA TELECOM CTEXCEL
win s - PEEERIEARAE - BIMEEZEGH

Project Manager of the Year 2017 (Network Communications)

2017 FAEHIE HAEH (448 EER)

BOSCO HO CHING HElI, CITIC TELECOM INTERNATIONAL CPC LIMITED
Al IEER - {EEIFRE (B BRI AR A E

Project Manager of the Year 2017 (Logistics)

2017 FAEHIE H A (PRE )

KITTY XU RAN, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
TR > POMNE-ZERENTZE AR A E]

Customer Service Manager of the Year 2017 (Entertainment — Contact Center)
2017 AR AR ACEE (R PRaE L — IREESE)

ANTHONY KWONG KAM WAI, THE HONG KONG JOCKEY CLUB

RisRE > EREEY

Customer Service Manager of the Year 2017 (Insurance — Contact Center)



2017 FAEHEIE R EOE (RSO — frEEsE)
NATALIA D'CRUZ, AXA HONG KONG
NATALIA D'CRUZ » AXA Z25%

Customer Service Manager of the Year 2017 (IoT Smart Home — Contact Center)
2017 FEEHBAE AR A (FREGE O - VIBEERESE)

CALEB LAI, HKT LIMITED - CUSTOMER SERVICE CENTER

RESE > BRENR - BERRGETL

Customer Service Manager of the Year 2017 (Logistics — Contact Center)
2017 ARSI (BP0 - YIREE)

ANDY LAl CHIH HUNG, DHL EXPRESS (TAIWAN) CORP.

H55/ > DHL EXPRESS &8

Customer Service Manager of the Year 2017 (Mobile — Contact Center)
2017 SR IR B H (B PRt - BEh)

ERIC WU YU MAN, CSL MOBILE LIMITED

G2 FASEEARAE

Customer Service Manager of the Year 2017 (Insurance — Service Center)
2017 SR R A (BIFRE 0 — RigsE)

SYLVIA CHENG WAI SZE, AXA HONG KONG

BT AXA LR

Customer Service Manager of the Year 2017 (IoT Smart Home — Service Center)
2017 IR IR A (BRSO — VB aExE)

RAYMOND NG WAI MAN, HKT LIMITED - CUSTOMER SERVICE CENTER

SRR FAENR - ERRGHL

Customer Service Manager of the Year 2017 (Network Communications — Service
Center)

2017 TR AR A HE (B IRG F0 — 4858 (EER)

SOLA CHOI WING YAN, CITIC TELECOM INTERNATIONAL CPC LIMITED

8RR > S EIFRERR(E BRI AR A E

Customer Service Manager of the Year 2017 (Entertainment — Technical Center)
2017 IR IR B ACH (ReflgScgdly — REEsE)

SHIRLEY CHONG YUET SHAN, THE HONG KONG JOCKEY CLUB

AETEHT > BRFEE G- EEEEOEHE

Customer Service Manager of the Year 2017 (Network Communications — Technical
Center)

2017 PR AR B ACHE (Reflasciz e — 4% (EER)

DANIEL TSANG CHUNG LEUNG, CHINA TELECOM GLOBAL LTD

HEEEE - TEEEREATRAE



Customer Service Manager of the Year 2017 (IoT Smart Home — T & D Center)
2017 AR AR ACEE (B3 — VIR RE RS )

JAMES FAN KA MING, HKT LIMITED - CUSTOMER SERVICE CENTER

SORESL - BRI - FFRETL

Customer Service Manager of the Year 2017 (Mobile — T & D Center)
2017 SR R A H (RIS tuL — #Eh)

REX CHOI CHUNG HO, CSL MOBILE LIMITED

bz > HEBEENARAE

Customer Service Analyst of the Year 2017 (Insurance — Contact Center)
2017 LR AR AR ARl (PRE&SE )

EDWIN LAM CHAK KAM, AXA HONG KONG

PRI » AXA L%

Customer Service Analyst of the Year 2017 (Mobile — T & D Center)
2017 AR AR AR ARl (REEh)

REX CHOI CHUNG HO, CSL MOBILE LIMITED

bz FABEENARAE

Customer Service Team Leader of the Year 2017 (Entertainment — Contact Center)
2017 FEEEE IR B E (FPBEETL — REEE)

HENRY HO CHUN KAI, THE HONG KONG JOCKEY CLUB

fo[BErS - BAERG

Customer Service Team Leader of the Year 2017 (Insurance — Contact Center)
2017 FEEHEEIRBER (FREETL - i)

MANDY WONG CHUNG MAN, AXA HONG KONG

RS AXA 3%

Customer Service Team Leader of the Year 2017 (IoT Smart Home — Contact Center)
2017 FEEHBAE IR AR (FREGETO - VIBEERESE)

GERMAINE LUEN KI KI, HKT LIMITED - CUSTOMER SERVICE CENTER

SEIHEH - TR - BRI

Customer Service Team Leader of the Year 2017 (Logistics — Contact Center)
2017 FEEEHBE IR R (BPEETL - YIREE)

CATHERINE TAM WING SZE, DHL EXPRESS (HONG KONG) LIMITED

HAE  BEREREAIRAE

Customer Service Team Leader of the Year 2017 (Mobile - Contact Center)



2017 FEEERGAR (FREE L - BE))
WANG TING, CHINA TELECOM CTEXCEL

TiE - PEEEBIFARAE - BIMEEIERED

Customer Service Team Leader of the Year 2017 (Network Communications — Contact
Center)
2017 FEHHEE IR B E (FPEEE L — E8EERD
CARMEN LI HUI, CHINA ENTERPRISE ICT SOLUTIONS LIMITED
- SR E R AR A

Customer Service Team Leader of the Year 2017 (Retail Service - Contact Center)
2017 FEHHEE IR B E (BRGS0 - ZERE)

ANNIE CHAN SAU FONG, WATSONS WATER

P77 » e B IR 2R K

Customer Service Team Leader of the Year 2017 (Insurance — Service Center)
2017 FEEHBEIRBER (BERBTO - g
FANNY NG SAU FONG, AXA HONG KONG

SRF5TT » AXA LR

Customer Service Team Leader of the Year 2017 (IoT Smart Home — Service Center)
2017 FEHLEE R B E (BERFT0 - VBEEERE)

LIU MING HONG, HKT LIMITED - CUSTOMER SERVICE CENTER

BHARE - Bl - EPRBE TG

Customer Service Team Leader of the Year 2017 (Logistics — Service Center)
2017 FETEE R B E (BERET0 - YiRsE)

SHI WEI JIA, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

S4ERE o PONE-ZERIEHTE R AR A E

Customer Service Team Leader of the Year 2017 (Network Communications — Service
Center)
2017 FETEE IR B R (B RG T 0 — 48561
THERESA WU YEE MAN, CITIC TELECOM INTERNATIONAL CPC LIMITED
REE - PEREERE BRI ARAE

Customer Service Team Leader of the Year 2017 (Transportation — Service Center)
2017 FEETEE IR B E (BERET0 — EsE)

GOH SOON HUAT, SBS TRANSIT LTD

GRS - HriEiE

Customer Service Team Leader of the Year 2017 (Entertainment — Technical Center)

2017 FHEHEERBHEE (B o - REEE)
LEO HO CHING YIN, THE HONG KONG JOCKEY CLUB

IEZ  BEREEG



Customer Service Team Leader of the Year 2017 (Insurance — Technical Center)
2017 LA IRGAH R (Rfrscierfun — fRbgsE)

TOM HUI KIN KONG, AXA HONG KONG

HFEDT » AXA 2R

Customer Service Team Leader of the Year 2017 (Network Communications — Technical
Center)

2017 FEEHBE RS R (Bl — E%MEE)

ERIC NI CHEN HUI, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

St PEEERERE RS 0

Customer Service Team Leader of the Year 2017 (IoT Smart Home — T & D Center)
2017 FEEEE IR B E (BRIIEET L - VB ERE)

GLORIA FUNG KA PO, HKT LIMITED - CUSTOMER SERVICE CENTER

BRE > FAENR - PR

Customer Service Team Leader of the Year 2017 (Mobile - T & D Center)

2017 N EE IR B E (BT - BE))

JACKY LEUNG YAT MING, CSL MOBILE LIMITED

ZHY - FAESEENARAE

Customer Service Professional of the Year 2017 (Entertainment — Contact Center)
2017 FEEHBEIRBEEAR (FFEETL - BEEE)

DENNIS POON LAI SHING, THE HONG KONG JOCKEY CLUB

EieH - BAEEY

Customer Service Professional of the Year 2017 (Insurance — Contact Center)
2017 FEEHEIRBEEAR (FREETL - RiRE)
ZENITH LOH, MANULIFE (S) PTE LTD

Customer Service Professional of the Year 2017 (IoT Smart Home — Contact Center)
2017 FEEHEIRBEEAR (FREETL - VBEEERE)

JUSTINE LEUNG HOI LAM, HKT LIMITED - CUSTOMER SERVICE CENTER

ik - FAER - FERETL

Customer Service Professional of the Year 2017 (Logistics — Contact Center)
2017 FEEHBEIRBEEAR (FREETL - PiE)

RACHEL LEUNG YIK MAN, DHL EXPRESS (HONG KONG) LIMITED

PR BEEEREARAFE

Customer Service Professional of the Year 2017 (Mobile — Contact Center)
2017 FEEHE RS HEEAR (FFEETL - B3

ALEX LEE KING HONG, CSL MOBILE LIMITED

TR FAESEENARAE



Customer Service Professional of the Year 2017 (Network Communications — Contact
Center)

2017 FEETEIE IR EEAN S (FFEGEH0L — HEEEER)

MANDY WEI MAN LING, CHINA TELECOM GLOBAL LTD

e PEBEERHEARAE RS IR0

Customer Service Professional of the Year 2017 (Public Utilities — Contact Center)
2017 FEEEIRBEEAR (BREETL - AHRE)

VICKY LI WING KI, THE HONGKONG ELECTRIC CO., LTD.

PR BABBARAE

Customer Service Professional of the Year 2017 (Retail Service — Contact Center)
2017 FHEEIRBEEAR (FREETL - ZERB)

ZOIE WONG SHUK YEE, WATSONS WATER

wlE » B IR 2R AR K

Customer Service Professional of the Year 2017 (Service Desk — Contact Center)
2017 FEHHEEIRBEEAR (BREETL - REE)

SARAH TANG PO WA, THE HONG KONG JOCKEY CLUB

SNEE - HAEEY

Customer Service Professional of the Year 2017 (Insurance — Service Center)
2017 FEPEERBEEAR (BERETO - REsE)

CHERYL TOK SHI LING, AIA SINGAPORE PTE LTD

HEre o KFRRAIRAE

Customer Service Professional of the Year 2017 (IloT Smart Home — Service Center)
2017 FEEHEIRBEEAR (BFRBTO - VBEEERE)

CANDY WONG HOI LAM, HKT LIMITED - CUSTOMER SERVICE CENTER

sl - FAER - BRRGTL

Customer Service Professional of the Year 2017 (Logistics — Service Center)
2017 FEEHEIRBEEAR (BFRBTO - YIisE)

KATE LIAO YING MIAO, DHL EXPRESS (TAIWAN) CORP.

BEHy) - DHL EXPRESS &7&

Customer Service Professional of the Year 2017 (Transportation — Service Center)
2017 FEPEERBEEAR (BERETO - HEsE)

YONG WEE SENG, SBS TRANSIT LTD

R i

Customer Service Professional of the Year 2017 (Insurance — Technical Center)
2017 FEEEHE IR EEAE (Bt - wmigsg)
MICHELLE CHEUNG HUNG YEUNG, AXA HONG KONG



TRELES » AXA Z2RS

Customer Service Professional of the Year 2017 (Network Communications — Technical
Center)

2017 LA IR EEAN R (ROl dl — HE5ER)

RAY WU LEI, CHINA ENTERPRISE ICT SOLUTIONS LIMITED

RE PR ERITATRAE

Customer Service Professional of the Year 2017 (Public Utilities — Technical Center)
2017 FEHEEIRBEEA R (BilrsSdgdl — AHR%)

WONG WING KAN, THE HONGKONG ELECTRIC CO., LTD.

wIRIR - FABBARAE

Customer Service Professional of the Year 2017 (Entertainment — T & D Center)
2017 FEPEEIRBEEA R (B3RS0 - 1R8E5E)

NELSON MAK WING SHING, THE HONG KONG JOCKEY CLUB

oK BAEEY

Customer Service Professional of the Year 2017 (IoT Smart Home — T & D Center)
2017 FEHTEEIRBEEAR (3R - VRS EERE)

GOSE LEUNG YUK MING, HKT LIMITED - CUSTOMER SERVICE CENTER

FER - FAER - FRRETL

Customer Service Professional of the Year 2017 (Mobile — T & D Center)
2017 FEEHEE RS HEEAR (RS0 - B3

FRANKIE FU WAI MING, CSL MOBILE LIMITED

g FESEENARAE

Merit - Project Manager of the Year 2017

B 5 — 2017 (R IIE H 405

JAY LIANG JIA QIANG, CHINA TELECOM GLOBAL LTD
PR PEEERIEARAE

Merit - Customer Service Manager of the Year 2017 (Technical Center)
B SLE% — 2017 FRAZ R (AEFRACH (RUl=Zz i)

CHOI PAK YU, CHINA TELECOM GLOBAL LTD

£ > PEEEREARAE

Merit - Customer Service Team Leader of the Year 2017 (Contact Center)
{EFA% — 2017 FFAEHBIEIRBSER (FFBGET0)

MING YEUNG CHEUK MING, CSL MOBILE LIMITED

sl FESEENARAE

Merit - Customer Service Team Leader of the Year 2017 (Contact Center)
{E5EH% — 2017 FFAEHBIE IR R (FPBRGET0)
DEREK HO CHI YUNG, CSL MOBILE LIMITED



&H - BHEREEAAIRAE

Merit - Customer Service Team Leader of the Year 2017 (Service Center)
1B FEAS— 2017 A TEIE B (BlgSg )

MAGGIE LIN WEI CHI, DHL EXPRESS (TAIWAN) CORP.

M{EFs » DHL EXPRESS &

Merit - Customer Service Professional of the Year 2017 (Contact Center)
{ERAE—2017 FEHBERBEEAR (FFEETL)

JOAN LAU KA TUNG, AXA HONG KONG

SIFEHE - AXA L%

Merit - Customer Service Professional of the Year 2017 (Contact Center)
{RRAE—2017 FEHBERBEEAR (FFEETL)

KATHY TSE WAI KIU, AXA HONG KONG

AT AXA LR

Merit - Customer Service Professional of the Year 2017 (Contact Center)

BRAE—2017 FHRHEERFEFEAR (FRBETL)
HINDUJA JHANVI VINOD, AXA HONG KONG
HINDUJA JHANVI VINOD » AXA Z25%

Merit - Customer Service Professional of the Year 2017 (Contact Center)
{BAE —2017 B IRBEEAR (FFEETL)

CERES HO TUNG MEI, CSL MOBILE LIMITED

o5k FEBEENARAE

Merit - Customer Service Professional of the Year 2017 (Contact Center)
{EAE —2017 B IRBEEAR (FFEETL)

RICKY KUNG WAI KI, DHL EXPRESS (HONG KONG) LIMITED

BRfE - BEEERIEAIRAE

Merit - Customer Service Professional of the Year 2017 (Contact Center)
{EAE —2017 B IRBEEAR (FFEETL)

MIKE CHENG HUNG FAI, DHL EXPRESS (HONG KONG) LIMITED

ISk > BERIERIEATRAE

Merit - Customer Service Professional of the Year 2017 (Contact Center)
{EAE —2017 B IRBEEAR (FFEETL)
KAI TAN, MANULIFE (S) PTE LTD

Merit - Customer Service Professional of the Year 2017 (Contact Center)

{BRAE 2017 FHRHBERFEEAR (FRBHETL)
CHRISTINE LOO, MANULIFE (S) PTE LTD



Merit - Customer Service Professional of the Year 2017 (Contact Center)
1BEAE 2017 FHMEERBEEAR (BPBHEHL)

KEVIN LAU CHUN YUE, THE HONG KONG JOCKEY CLUB

25y RAEEE

Merit - Customer Service Professional of the Year 2017 (Contact Center)
{RRAE—2017 FEHBERBEEAR (FFEETL)

SANDY HUNG SIN, THE HONG KONG JOCKEY CLUB

Al BAEREG

Merit - Customer Service Professional of the Year 2017 (Contact Center)
{RRAE—2017 FEHBERBEEAR (FFEETL)

CELIA YIK MAN LEE, THE HONGKONG ELECTRIC CO., LTD.

G BHAAEEARAE

Merit - Customer Service Professional of the Year 2017 (Contact Center)
{ERAE—2017 FEHBERBEEAR (FFEETL)

STACY KO WAI YIN, THE HONGKONG ELECTRIC CO., LTD.

Rt BABBARA

Merit - Customer Service Professional of the Year 2017 (Contact Center)
{BAE —2017 B IRBEEAR (FFEETL)

BILLY HO WING KWONG, THE HONGKONG ELECTRIC CO., LTD.
5t - BABRARLS

Merit - Customer Service Professional of the Year 2017 (Service Center)
{ERAE—2017 B IRBEEAE (BERBTO)

TIN CHAN MAN TIN, AXA HONG KONG

PROZK > AXA Z23%

Merit - Customer Service Professional of the Year 2017 (Service Center)
{EAE —2017 SR EEAE (BERBTO)
JEREMY LIM JIA WEI, AIA SINGAPORE PTE LTD

MEEE - ISR AIR A

Merit - Customer Service Professional of the Year 2017 (Service Center)
{BAE —2017 SR EEANE (BFRBTO)

TAKY CHEN TIAN QI, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
BRRE » P oMNE-BEE R R AR A E]

Merit - Customer Service Professional of the Year 2017 (Service Center)



BREE—2017 FHRHBEERBEEEAR (BEREHL)
ROY ONG TIN CHEOW, SBS TRANSIT LTD
TiE%H - HriEE

Merit - Customer Service Professional of the Year 2017 (Technical Center)
{RRAE —2017 FEAEHBEIRBEEAR (BilrzEfu)

WAVER WANG CHAO, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
Filg > FEEEEERE PR TL

Merit - Customer Service Professional of the Year 2017 (Technical Center)

{ERAE —2017 B IRBEEA R (BilrzEzfu)

DORA DONG LING YUAN, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
HEOh - TEIEERERE PR

Merit - Customer Service Professional of the Year 2017 (Technical Center)
{ESRAE—2017 B IRBEEAR (BilrzEzful)

LULU YOU LU, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
g > TEIEE EERE PR T

Merit - Customer Service Professional of the Year 2017 (Technical Center)
{RRAE—2017 B IRBEEAR (BilrzEfu)

LI SIU TAN, THE HONGKONG ELECTRIC CO., LTD.

PN BABBARAE

Merit - Customer Service Professional of the Year 2017 (Technical Center)
{EAE —2017 B IRBEEA R (BilzEfu)

LEE YEE LOI, THE HONGKONG ELECTRIC CO., LTD.

FEK - BABBARAE

Winners of the 2016 Customer Relationship Excellence Awards

Corporate Awards Categories
Customer Relationship Excellence - Outstanding Achievement 2016

2016 F-feERAE B (AR f H A%
FAR EASTONE TELECOMMUNICATIONS CO., LTD.
BEEERIARAE

Corporate Social Responsibility Leadership of the Year 2016 (Property Management)
2016 FigEMEM G EEEMmSE (PEEH)

HANG LUNG PROPERTIES LIMITED

TEFEsE AR A E]

Corporate Social Responsibility Leadership of the Year 2016 (Insurance — ASEAN)
2016 FiefEdFEH G REESMmSE (REEE-HE)
MANULIFE (CAMBODIA) PLC



Corporate Social Responsibility Leadership of the Year 2016 (Insurance-North Asia)
2016 FRfEPFET G E(EEuhEE (REE - Jbmm)

AXA HONG KONG

AXA 2%

Corporate Social Responsibility Leadership of the Year 2016 (Banking)
2016 FiEMFEMGEEEMmSE (BRITHE)

CITIBANK TAIWAN LTD.

folE (B8) $R17

Corporate Employer of the Year 2016 (Property Management)
2016 FarfEdFEET (PEEE)

HANG LUNG PROPERTIES LIMITED

fEREE AR A

Corporate Employer of the Year 2016 (Insurance)
2016 FE R IET (PRIESE)

AXA HONG KONG

AXA 2%

Best Clubhouse of the Year 2016 (Property Management)

2016 FEEEMRE (PEEHD)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK,
WELL BORN AND H-PRIVILEGE)

TEELIR SR 7 S ) B B B (TE A/ (E F B %)

Best Internet+ of the Year 2016 (Segmented Customer Service)
2016 i o RrdE+ (iRl PR )

LENOVO SERVICES

i AR AR %

Best Internet+ of the Year 2016 (Insurance)
2016 i E 4 B+ (PrbesE)

AXA HONG KONG

AXA 2%

Customer Engagement Program of the Year 2016 (Insurance)
2016 FiEBESBETE (RiaE)
MANULIFE (CAMBODIA) PLC

Employee Engagement Program of the Year 2016 (Insurance)
2016 F et & THEETE (fRkgsE)
AlA BHD.



Employee Engagement Program of the Year 2016 (Logistics — North Asia)
2016 FipfE B THEERTE (PmsE — J6ai)

DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

HhyNE- BB R AR A E]

Employee Engagement Program of the Year 2016 (Logistics — South Asia)
2016 FixfEE THEETE (P — oD
DHL EXPRESS (SINGAPORE) PTE LTD.

Employee Engagement Program of the Year 2016 (Property Management)
2016 FipiE A THEEE (PEEH)

HANG LUNG PROPERTIES LIMITED

TEFEMEARAE

Employee Engagement Program of the Year 2016 (Entertainment)
2016 it B THEETE] (HBREEsE)

THE HONG KONG JOCKEY CLUB

HEREEY

Public Service of the Year 2016 (Public Utility)
2016 FaEAIRE (AHEHE)

THE HONGKONG ELECTRIC CO., LTD.
HAREBARAE

Global Support Services of the Year 2016 (Telecommunications)
2016 FREREICHERS (EHE)

CHINA TELECOM GLOBAL LIMITED

R EEREATRAE

Global Support Services of the Year 2016 (Logistics— North Asia)
2016 FiefERBR R ( PisE — dhaai)

DHL EXPRESS (HONG KONG) LIMITED
SRR () AR A E]

Global Support Services of the Year 2016 (Logistics— South Asia)
2016 FiRERIRRIRE (WRE — BEai)
DHL EXPRESS (SINGAPORE) PTE LTD.

Best Customer Experience Management of the Year 2016 (Logistics)
2016 FixERERBER ( PIR%E)

DHL EXPRESS (HONG KONG) LIMITED

BRI () AIRAE

Best Customer Experience Management of the Year 2016 (Insurance — North Asia)
2016 F iR ER (frkas — LoD



AXA HONG KONG
AXA ZER%

Best Customer Experience Management of the Year 2016 (Insurance — South Asia)
2016 FarEREAaiEHE (MR - Ml
AlA BHD.

Best Customer Experience Management of the Year 2016 (Healthcare)
2016 FipfERIFRREE (BRIRESE)

CELKI VITALAIRE

EliciaEs

Best Customer Experience Management of the Year 2016 (Telecommunications —
Service Center)

2016 FREEF R RET (EHE - BEkEH0)

FAR EASTONE TELECOMMUNICATIONS CO., LTD.

EHEEROARAE

Best Customer Experience Management of the Year 2016 (Telecommunications —
Contact Center)

2016 FRERF R RET (EHE - FPBET0)

HUTCHISON TELECOMMUNICATIONS HONG KONG HOLDINGS LIMITED

FIEC A AR A TR A H]

Customer Experience Center of the Year 2016 (Insurance)
2016 FiefEEE T O (REsE)

AlA CHINA CONTACT CENTER

RIECRBE AR A E] PR &4 0

Customer Experience Center of the Year 2016 (Telecommunications)
2016 F iR T.O (EHFE)

FAR EASTONE TELECOMMUNICATIONS CO., LTD.
BHEERGARAE

Contact Center of the Year 2016 (Telecommunications — Above 1000 Seats)
2016 F iR FRRsE L (ESE - 1000 FEfL L E)

FAR EASTONE TELECOMMUNICATIONS CO., LTD.

BHEERGARAE

Contact Center of the Year 2016 (Logistics — Under 1000 Seats)
2016 FiefE% FlRs&du0, (P95sE — 1000 FEALLAT )
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

HhyNE- BB R AR A E]



Contact Center of the Year 2016 (Telecommunications — Under 500 Seats)
2016 F & FlRs&dur (BEEHSE — 500 FEALLAT )

HUTCHISON TELECOM HONG KONG HOLDINGS LIMITED

FIEC A AR A TR A H]

Contact Center of the Year 2016 (Logistics — Under 300 Seats)
2016 FiER FHiETL (PsE — 300 FELLLT)

DHL EXPRESS (HONG KONG) LIMITED

BRI () AR A E]

Contact Center of the Year 2016 (Logistics — Under 200 Seats)
2016 FiER FHiE 1L (PSE - 200 FSALLLT)

DHL EXPRESS (TAIWAN) CORP.

DHL EXPRESS &

Contact Center of the Year 2016 (Insurance — Under 200 Seats)
2016 F i fEE P& HL (PRkgSE — 200 FEALLAT )
AlA BHD.

Contact Center of the Year 2016 (Logistics — Under 100 Seats)
2016 FR R FRRE L (P5sE — 100 FEALLAT)
DHL EXPRESS (SINGAPORE) PTE LTD.

Contact Center of the Year 2016 (Insurance — Under 50 Seats)
2016 FiER PR TL (FrRSE - 50 FEALLAIT)
MANULIFE (SINGAPORE) PTE. LTD

Customer Service Center of the Year 2016 (Insurance)
2016 FiERERBTO (RIEE D
AlA BHD.

Customer Service Center of the Year 2016 (Logistics)
2016 FiERERB TL (PIE)
DHL EXPRESS SOUTH AFRICA

Customer Service Center of the Year 2016 (Insurance — China)

2016 FirERE RO (PRIRSE - B

CHINA POST LIFE INSURANCE COMPANY LIMITED JIANGSU BRANCH
ol N SRk A IR A B LER A E

Customer Relationship Marketing Service of the Year 2016 (Insurance)

2016 FiERAE RA (RIS (frbasE)
AXA HONG KONG
AXA ZER%

Customer Relationship Marketing Service of the Year 2016 (Telecommunications)



2016 Fie RS B RIS (FEEHSE)
FAR EASTONE TELECOMMUNICATIONS CO., LTD.
BEEEROIARAE

Customer Satisfaction Quality System of the Year 2016 (Logistics — China)
2016 FREFERESE RS (WRCE - TED

DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

o NE- 2R R A TR A E

Customer Satisfaction Quality System of the Year 2016 (Logistics — AESAN)
2016 FiREREREME 245 (Ve -HHEH )
DHL EXPRESS (SINGAPORE) PTE LTD.

Customer Satisfaction Quality System of the Year 2016 (Logistics — North Asia)
2016 FREFE MBS E RS (PR - e

DHL EXPRESS (HONG KONG) LIMITED

BRI () AR A E]

Customer Satisfaction Quality System of the Year 2016 (Telecommunications)
2016 FiERFFREME R4 (ERE)

FAR EASTONE TELECOMMUNICATIONS CO., LTD.

EEEEKRHARAE

Customer Satisfaction Quality System of the Year 2016 (Insurance)
2016 FEERFREME R (PRIESE)

AXA HONG KONG

AXA 2%

Customer Loyalty Program of the Year 2016 (Logistics)
2016 FizERE T E (PIRE)
DHL EXPRESS (SINGAPORE) PTE LTD.

Online Customer Service of the Year 2016

2016 i EERBF RS
HUTCHISON TELECOMMUNICATIONS HONG KONG HOLDINGS LIMITED
FIEC B E AR AR A E]

Online Customer Service of the Year 2016 (IT)
2016 FiEARBE IR (ERRHD)

LENOVO SERVICES

Lslilse g

Online Customer Service of the Year 2016 (Telecommunications)
2016 FiEERBIE R (EHE)

FAR EASTONE TELECOMMUNICATIONS CO., LTD.
EEBERGARAE



Online Customer Service of the Year 2016 (Consumer Electronics)
2016 FieE/E4REAE s ( HEEERS)

HAIER OVERSEAS ELECTRIC APPLIANCES CORP. LTD
TGRS MR R EE AR AE]

High Speed Customer Service of the Year 2016 (Entertainment)
2016 FiRERCRBIE RS (BEEE)

THE HONG KONG JOCKEY CLUB

THEERY

High Speed Customer Service of the Year 2016 (Logistics)
2016 FiRERCRBE IR (VIE)
DHL EXPRESS (SINGAPORE) PTE LTD.

Best Use of Technology of the Year 2016 (Insurance)
2016 FaFERMTER (fREESE)

AXA HONG KONG

AXA ZE5%

Best Use of Technology of the Year 2016 (Logistics)
2016 FiERMTEN (P17E)

DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
o M- 2RI R A TR A E

Best Use of Technology of the Year 2016 (Property Management — Facility Management)
2016 FaERTER (PEEHE - WEHE)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK,
WELL BORN AND H-PRIVILEGE)

BRIt R E Y E N (E s/ (EFER)

Best Use of Technology of the Year 2016 (Property Management — eLearning)
2016 FRERTER (P2EEHE — EREE)

HANG LUNG PROPERTIES LIMITED

TERE A TR A E]

Best Use of Knowledge Management of the Year 2016 (Consumer Electronics)
2016 FRrEAEER ( JHEEERS)

HAIER OVERSEAS ELECTRIC APPLIANCES CORP. LTD
BRI NE RS EEAIRAE]

Best Use of Knowledge Management of the Year 2016 (Logistics)

2016 FiEHEER (PRE)

DHL EXPRESS SOUTH AFRICA

Best Use of Knowledge Management of the Year 2016 (Property Management)



2016 FHAENEH (PZEEH)
HANG LUNG PROPERTIES LIMITED
T ERRAE

Corporate Service of the Year 2016 (Insurance — China)

2016 FigEMFEART (FRIRZE - PR

CHINA POST LIFE INSURANCE COMPANY LIMITED JIANGSU BRANCH
il N SRR (A IR A B LER T A E

Innovative Technology of the Year 2016 (Insurance)
2016 FiERIERY (fRIgSE)

AXA HONG KONG

AXA ZER%

Integrated Support Team of the Year 2016 (Telecommunications)
2016 FirfESEG Sk (EHSE)

CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
RS 2 ERE PR L

Mission Critical Support Service of the Year 2016 (Entertainment)

2016 FE RIS TH SRR ()
THE HONG KONG JOCKEY CLUB

Outsourcing Service of the Year 2016 (Contact Center)
2016 FRERIMEBIR M (B0
MAKE THE RIGHT CALL

People Development Program of the Year 2016 (Logistics— North Asia)
2016 FagE AR E] ( PrmsE — dbai)

DHL EXPRESS (TAIWAN) CORP.

DHL EXPRESS &

People Development Program of the Year 2016 (Logistics — South Asia)
2016 FagfE A\ s Rt & (PRsE — muEiD
DHL EXPRESS (SINGAPORE) PTE LTD.

People Development Program of the Year 2016 (Property Management)
2016 FipfE AN EETE (PSRER)

HANG LUNG PROPERTIES LIMITED

TERE A TR A E]

Best Social Media Program of the Year 2016 (Insurance)
2016 FagfErtsc Gt &) (PRI )

AXA HONG KONG

AXA 2%



Individual Categories

CRM Manager of the Year 2016 (Network Communications)
2016 FAEHBIA RN (R EEEHE (4D

DON WONG CHUI WA, CHINA TELECOM GLOBAL LIMITED
R fEEEBEARAE

Customer Service Manager of the Year 2016 (Banking — Contact Center)

2016 FAEHBEERBEHE (FRB&TL - RT58)
FRANKIE LIN TING HEI, DBS BANK (HONG KONG) LIMITED

W R T(E B HIRAT

Customer Service Manager of the Year 2016 (Entertainment —Contact Center)

2016 FEHBRERBEE (BERETL - RED
SPHERE TO HOI LAM, THE HONG KONG JOCKEY CLUB
Pelastt - HAEEEG

Customer Service Manager of the Year 2016 (Insurance — Contact Center)

2016 SFERHBREIRISECE (FPBRET.L - RS
JASON MAN WAI YU, PRUDENTIAL HONG KONG LIMITED
g > PRERER AR A E]

Customer Service Manager of the Year 2016 (Logistics — Contact Center)

2016 FAAHBREREGEE (BERE L - WRHE)
ANDY LAI CHIH HUNG, DHL EXPRESS (TAIWAN) CORP
FAEGL - FEEIEE () A E]

Customer Service Manager of the Year 2016 (Logistics — Contact Center)

2016 FEEHEEREEE (BEERETL - YIRE)

WELLS HOU QING WEI, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
FEH > yhs-BEE AR AE

Customer Service Manager of the Year 2016 (IoT Smart Home-Service Center)

2016 SFEHBEERBECHE (BERETL HEEERRE)
NOAH LAM WING HO I, HKT
Mokt > BEER - FERETO

Customer Service Manager of the Year 2016 (Network Communications — Technical
Center)

2016 £ RHBEIRISERE (HiseRbL — SR
DAMON TSANG MAN KIN, CITIC TELECOM INTERNATIONAL CPC LIMITED

Wi o B B R R A T

Customer Service Analyst of the Year 2016 (Logistics —Contact Center)

2016 FEEHBEE M HTE (FEBHEH L-PI5EE)
RITA CHENG WAI TING, DHL Express (Hong Kong) Limited

T > BERIERIERIRAE

Customer Service Manager of the Year 2016 (Insurance —Service Center)

2016 SEERHBE RS A ATHT (BIERB L —(RIES)
IVY SHU TING SHAN, AXA CHINA REGION INSURANCE COMPANY LIMITED

ErE - LR ERAIRAE

Customer Service Team Leader of the Year 2016 (Banking — Contact Center)



2016 FFERHBEERBER (FRBETL - SRITRE)
STEVEN KWOK CHI FUNG, DBS BANK (HONG KONG) LIMITED

FERE > BRERITER)ARAE]

Customer Service Team Leader of the Year 2016 (Entertainment —Contact Center)
2016 FEHBEERBER (BERETL - REE)

JESSICA SIU SHAN SHAN, THE HONG KONG JOCKEY CLUB

A - SRS

Customer Service Team Leader of the Year 2016 (Logistics — Contact Center)
2016 FEHEHBERGHEE (BERBHL - WRsE)

ROSE CHANG CHIA YU, DHL EXPRESS (TAIWAN) CORP

TR - AR () A F

Customer Service Team Leader of the Year 2016 (Network Communications — Contact
Center)

2016 FFERHEERBER (ZFBETL - SEER)

CAN CHEN YU XIANG, CHINA ENTERPRISE ICT SOLUTIONS LIMITED

PR - s mERiT AR A E

Customer Service Team Leader of the Year 2016 (Public Utilities — Contact Center)

2016 SFERHBERBSER (FEBHETL - AR
ALICE CHOY YUEN YING, THE HONGKONG ELECTRIC CO., LTD.
s > HAABREARAE

Customer Service Team Leader of the Year 2016 (Retail Service — Contact Center)

2016 SFEEHBEEREER (FRBE L - ZERE)
BONNIE WONG KA PO, WATSONS WATER

TFRE - EERZERK

Customer Service Team Leader of the Year 2016 (Insurance —Service Center)

2016 FAEIEERBER (BERBHL - RES)
MARTIN TSEUNG HIU LEUNG, AXA CHINA REGION INSURANCE COMPANY LIMITED

fEEeT > ZRERMARAE

Customer Service Team Leader of the Year 2016 (Entertainment — Technical Center)
2016 FAEHBIERBER (B0 — S8EFD

SUNNY WAN KWOK HO, THE HONG KONG JOCKEY CLUB

RS - BAERY

Customer Service Team Leader of the Year 2016 (Network Communications — Technical
Center)

2016 FAEHBIERBEER (B0 — S8ED

GRACE XU HUI, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

e PEEGEEKREFRE O

Customer Service Professional of the Year 2016 (Banking — Contact Center)

2016 FAAHBERBERAR (RO - ST35)
TRACY CHAN WING KA, DBS BANK (HONG KONG) LIMITED

BREksz - BREIRTT(EB)ARAE

Customer Service Professional of the Year 2016 (Healthcare —Contact Center)

2016 FFEAHBERBEERAR (BERETL -BREAR)
NIK KAN LAl KEI, CELKI VITALAIRE



FEREE > A fdfE(E

Customer Service Professional of the Year 2016 (Insurance — Contact Center)

2016 FFERHBERBEER AR (FRBETL - fRigE)
DANIEL LIM, MANULIFE (SINGAPORE) PTE LTD

Customer Service Professional of the Year 2016 (loT Smart Home —Contact Center)

2016 FARHEERBEE AL (BERBTL MBEEERE)
GERMAINE LUEN KI KI, HKT
SERE » FBTN

Customer Service Team Leader of the Year 2016 (Logistics — Contact Center)
2016 FEHEERBEEAR (BERBTL - WRE)
SIRBESTIAN NZULA, DHL EXPRESS INTERNATIONAL PTY

Customer Service Professional of the Year 2016 (Network Communications — Contact
Center)

2016 FHHBERHEE AR (BFBHETL - FEER)
JAMES WANG QIAO, CHINA TELECOM GLOBAL LIMITED
T PEEEREAR A

Customer Service Professional of the Year 2016 (Public Utilities — Contact Center)

2016 SFEEHBERBERAR (ERBETL - 23RE)
EMILY TAN HOI MAN, THE HONGKONG ELECTRIC CO., LTD.
BRYIE > FEEEARAT

Customer Service Professional of the Year 2016 (Retail Service — Contact Center)

2016 FAAHBERBERAR (FRE&TL - TERS)
CARLOS LEUNG CHIT HEI, WATSONS WATER
R JE R AEEK

Customer Service Professional of the Year 2016 (Healthcare —Service Center)

2016 FEHBERBEERAR (ERRETL - BRAR)
FU KONG SANG, CELKI VITALAIRE
B - e

Customer Service Professional of the Year 2016 (Insurance —Service Center)

2016 FAAHBEERBEEEAR (BERRETL - R
GLORIA WOO HOI Y|, PRUDENTIAL HONG KONG LIMITED

EHELTG - PRaIRIE AR A F]

Customer Service Professional of the Year 2016 (IoT Smart Home —Service Center)
2016 FHHBERBERAR (BFEREHL - VBETERE)

WINNIE LO IUN KWAN, HKT

EE - TEER

Customer Service Professional of the Year 2016 (Insurance —Technical Center)

2016 FFEEHBERBEERAR (BHRZT 0L - fRigE)
BRENDA CHOI MEI FUNG, AXA CHINA REGION INSURANCE COMPANY LIMITED

ZER - ZRERATRAE

Customer Service Professional of the Year 2016 (Network Communications —Technical
Center)



2016 FAHEERBEEEAR (BHiRTL - ARIER)
YUMIKO ZHONG YAN PING, CHINA ENTERPRISE ICT SOLUTIONS LIMITED
HAHGT > B ERT AR A S

Customer Service Professional of the Year 2016 (Public Utilities —Technical Center)

2016 FEHBERBEEREAR (BATHERF0— AR
LEE YEE LOI, THE HONGKONG ELECTRIC CO., LTD.

FERA > FEREEARAE

Merit - CRM Manager of the Year 2016

BRS— 2016 FAHBEE MG EEEE
BENJAMIN LEE YIN BUN, CHINA TELECOM GLOBAL LIMITED

PEW > TEEEREARAE

Merit - Customer Service Manager of the Year 2016 (Contact Center)
{BRi%— 2016 FANBEFREKHE (FRBEPL)

CELIA TO SZE MAN, AXA CHINA REGION INSURANCE COMPANY LIMITED
HEE > ZEERATRAE]

Merit - Customer Service Manager of the Year 2016 (Contact Center)

BRIS—2016 FEHBERECHE (FRBHETL)
YURI ZAGER, DHL EXPRESS INTERNATIONAL PTY

Merit - Customer Service Team Leader of the Year 2016 (Contact Center)

BRI —2016 FAHBERBER (FEEHETL)
LUNGILE MORETLO, DHL EXPRESS INTERNATIONAL PTY

Merit - Customer Service Team Leader of the Year 2016 (Contact Center)

BRI —2016 FAHBERBER (ZEERRETL)
CHERRY PENG YING, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD

wE - PHNE-BEEE R AR AE

Merit - Customer Service Team Leader of the Year 2016 (Contact Center)

BRI — 2016 FEAHBEREER (FRBETL)
KELVIN LI HEUNG WING, DHL EXPRESS (HONG KONG) LIMITED

FlAsR » BERERIERIRAE

Merit - Customer Service Professional of the Year 2016 (Contact Center)
B8 —2016 FFAEHIERBENR AR (BFBHETL)

TERRY TSANG SIU WAH, CELKI VITALAIRE

WD

Merit - Customer Service Professional of the Year 2016 (Contact Center)

BRI —2016 FHALBERFEEREAL (FRBETL)
ANDY ZHANG LE, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD

SR o SNE-BEE R AR A E]

Merit - Customer Service Professional of the Year 2016 (Contact Center)

BRAS—2016 FALBERBEERAR (FPHETL)
EUGENE CHUNG WING HONG, DHL EXPRESS (HONG KONG) LIMITED

HEKERE > BEREEEATRAE

Merit - Customer Service Professional of the Year 2016 (Contact Center)

B —2016 FAHBERETEAR (FRBETL)
KENJI YUEN NOK HANG, DHL EXPRESS (HONG KONG) LIMITED

I - YRR AR A T



Merit - Customer Service Professional of the Year 2016 (Contact Center)

BFEE—2016 FAHBEREFTEAR (FRHETL)
KATE CHEN WAN YI, DHL EXPRESS (TAIWAN) CORP

BRIEME > R (1) A F]

Merit - Customer Service Professional of the Year 2016 (Contact Center)

B —2016 FHAHBERBEEEAR (EFBETL)
SOH SOK HWEE, MANULIFE (SINGAPORE) PTE LTD

Merit - Customer Service Professional of the Year 2016 (Contact Center)

BRE—2016 FHAHBEREEEAR (EFEETL)
JEREMY CHUA, MANULIFE (SINGAPORE) PTE LTD

Merit - Customer Service Professional of the Year 2016 (Contact Center)

B —2016 FHAHBEREEEAR (FFMETL)
KAREN CHAN KA IAN, PRUDENTIAL HONG KONG LIMITED

BRERE - Rk ATRAE]

Merit - Customer Service Professional of the Year 2016 (Contact Center)

BRIS—2016 FEALBERBEEREAG FPBETL)
CECILIA LING WOON KIU, THE HONGKONG ELECTRIC CO., LTD.
ANE > FABREAIRAE

Merit - Customer Service Professional of the Year 2016 (Contact Center)

BFEE— 2016 FHAHBERBEEEAR (FFBHETL)
KATY NG WING YAN, THE HONGKONG ELECTRIC CO., LTD.

SR, EEBRARAT)

Merit - Customer Service Professional of the Year 2016 (Contact Center)

B —2016 FHAHBEEREEEAR (FREHETL)
JOSEPHINE WONG S| WAH, THE HONGKONG ELECTRIC CO., LTD.

Ear i - HAEEARAE

Merit - Customer Service Professional of the Year 2016 (Service Center)

B —2016 FHAHBERETEAR (BERETL)
STEPHEN TSOI WAI FUNG, AXA CHINA REGION INSURANCE COMPANY LIMITED

EEE > AREMATRAE

Merit - Customer Service Professional of the Year 2016 (Service Center)
BERIE 2016 FHEHBEERBERAR (BERBT.O)

ANGELA SIU PUI SHAN, AXA CHINA REGION INSURANCE COMPANY LIMITED
A - 2R ERA R A

Merit - Customer Service Professional of the Year 2016 (Service Center)
B8 —2016 FHEHBERRBEEAE (BERBEFL)

ALEX WONG CHUN WING, CELKI VITALAIRE

wESR - M

Merit - Customer Service Team Leader of the Year 2016 (Technical Center)

BRI —2016 FAHBERBER (BMsHR+H.0)
KING JIN XIAO PING, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

&P PREEERE PR

Merit - Customer Service Team Leader of the Year 2016 (Technical Center)



B —2016 FAHBEFRBER (BsHRH0)
ACE ZHANG HAO, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
Sk > PR SERE PR L

Merit - Customer Service Team Leader of the Year 2016 (Technical Center)
BFRIS—2016 FHEHBEZRBER (BT EF L)

VICKY TANG WEI, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
I - PR ER(E R B IR L

Merit - Customer Service Professional of the Year 2016 (Technical Center)
BRIE 2016 FHRBBERBEREAR (FHT3ZHT0)

LI SIU TAN, THE HONGKONG ELECTRIC CO., LTD.

NP FAERARAE

Merit - Customer Service Professional of the Year 2016 (Technical Center)
B8 —2016 FHEHBRRBEEAS (KTEF0)

WONG WING KAN, THE HONGKONG ELECTRIC CO., LTD.

wopiR » HAREEARAE



Winners of the 2015 Customer Relationship Excellence Awards
Corporate Awards Categories

Customer Relationship Excellence - Outstanding Achievement 2015

20155 I fERRE B A IR TS A4S
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
hoNE- BRI ZE R AR A ]

Corporate Social Responsibility Leadership of the Year 2015 (Insurance)

20155 R FMEE (FRERE)
AXA HONG KONG
AXAZ

Corporate Social Responsibility Leadership of the Year 2015 (Property Management)

20155 SRt G R FEMEE (WSEEH)
HANG LUNG PROPERTIES LIMITED

EFEtE

Corporate Social Responsibility Leadership of the Year 2015 (Banking)

20155 iR SEMt T RTFEHEE (SR1T5E)
RHB BANK BERHAD SINGAPORE

BSESRTT

Corporate Environmental Leadership of the Year 2015 (Property Management)

20155 iR SRR R ERIAS (PEEH)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

fEAJR S R e HE (TH 2/ (&)

Corporate Employer of the Year 2015 (Property Management)

20155 REE (VEEH)
HANG LUNG PROPERTIES LIMITED

Bt EAIRAE

Corporate Employer of the Year 2015 (Property Development)

20155 R MSEEE (PERRE)
NEW WORLD DEVELOPMENT COMPANY LIMITED

Hritt Fa e AR A E]

Best Internet+ of the Year 2015 (IT Service Innovation)

2015 SERE R R+ (BRI IEALT)
LENOVO SERVICES

BRI

Customer Engagement Program of the Year 2015 (Airlines)
2015 R ERE 2 M E] (FZESR)

HONG KONG AIRLINES LIMITED

AT AIRAE

Employee Engagement Program of the Year 2015 (Property Development)
20156 i e A THGEET B (WRER)

NEW WORLD DEVELOPMENT COMPANY LIMITED

Hrit AR AE



Employee Engagement Program of the Year 2015 (Logistics)

20155 iR fE B THEHE (W)
DHL EXPRESS (SINGAPORE) PTE LTD

Employee Engagement Program of the Year 2015 (Property Management)

20155 F i E R THGKETE] (WSEEHED)
HANG LUNG PROPERTIES LIMITED
fE R it

Employee Engagement Program of the Year 2015 (Airlines)
20155 f e B TR BT (FIZEsg)

HONG KONG AIRLINES LIMITED

HARMZEARAE

Employee Engagement Program of the Year 2015 (Insurance)
20158 fx e B THGETE] (fRIRSE)

AXA HONG KONG

AXAZZ RS

Public Service of the Year 2015 (Public Utility)
20155 Rt ASLRE; (AFHESHE)

THE HONGKONG ELECTRIC CO., LTD.
HAREBARAE

Public Service of the Year 2015 (Public Utility - Call Center)
2015 B ASRE (DRSS - BE0)

SHENZHEN GAS CORPORATION LTD. CALL CENTER

YT ARSEE R A TR A F] I

Global Support Services of the Year 2015 (Telecommunications)

20155 IR BRRRTS (BaSE)
CHINA TELECOM GLOBAL LIMITED

o B (AR

Global Support Services of the Year 2015 (Logistics)
2015 ERIRTIRRE (W)

DHL EXPRESS (HONG KONG) LIMITED

BRI () AIRAE]

Best Customer Experience Management of the Year 2015 (Telecommunications)

2015 i fERRERREE (ER¥)
FAR EASTONE TELECOMMUNICATIONS CO., LTD.

BEHEBEERARAE

Best Customer Experience Management of the Year 2015 (Insurance — North Asia)

2015 R ERE R EE (fREgE - JLTEMD
AXA HONG KONG
AXA 25

Best Customer Experience Management of the Year 2015 (Insurance — South Asia)

2015 SEREREREEE (RESE - MDD
AIA BHD.



Best Customer Experience Management of the Year 2015 (Insurance - Hong Kong)

2015 SEREREREE (R - T8
ZURICH INSURANCE COMPANY LTD
R EIRERARAE

Best Customer Experience Management of the Year 2015 (Property Management)

2015 SFREBEREREE (YEEH)
THE GREAT EAGLE PROPERTIES MANAGEMENT COMPANY LIMITED - THREE
GARDEN ROAD

EEYEREHARA T CEE =%

Customer Experience Center of the Year 2015 (Telecommunications)
2015 TR RO (B

FAR EASTONE TELECOMMUNICATIONS CO., LTD.
EHEEROARAE

Customer Experience Center of the Year 2015 (Airlines)
2015 iR AR L (BZES)

HONG KONG AVIATION GROUND SERVICES LIMITED.
BT RIS A TR A E]

Contact Center of the Year 2015 (Logistics — Above 500 Seats)

20155E R FIReE L (WIS — S00REALA 1)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
o ME- BB AT ZE A TR A F]

Contact Center of the Year 2015 (Telecommunications — Under 500 Seats)

20155 R ER FRRE L (BERSE — S00EALEAT)
HUTCHISON TELECOM HONG KONG HOLDINGS LIMITED
GIEREER i S S | R A

Contact Center of the Year 2015 (Logistics — Under 300 Seats)
20154 ER FRsE L (WPFiE — 300fEAL AT )

DHL EXPRESS (HONG KONG) LIMITED
SRR () AR A E]

Contact Center of the Year 2015 (Logistics — Under 100 Seats)

20155 IR FRRE TL (WFFE - 100 AT
DHL EXPRESS (SINGAPORE) PTE LTD.

Contact Center of the Year 2015 (Investment — Under 50 Seats)
2015 ER FRE L (REFR - SOFALLT)

FIDELITY INTERNATIONAL

=B

Contact Center of the Year 2015 (Insurance — Under 20 Seats)
20155 R R IR 0 (fRERE — 200BfLLAT)
MANULIFE (SINGAPORE) PTE LTD

Contact Center of the Year 2015 (Banking — Under 20 Seats)
20155 R P BeE Ly (SRITSE — 200BfLBAT)

RHB BANK BERHAD SINGAPORE

BEESRAT



Customer Service Center of the Year 2015 (Insurance — North Asia)
2015 FER BB O (PRERSE — JEEEHD

AIA COMPANY LIMITED BEIJING BRANCH

RFERbR A AL A E]

Customer Service Center of the Year 2015 (Insurance — South Asia)

2015 SFREBERE O (REESE - M)
AIA BHD.

Customer Service Center of the Year 2015 (Tourism)

2015 SR ERERE O (RESE)
HONG KONG TOURISM BOARD

BRI S

Customer Service Center of the Year 2015 (Logistics)

2015 R EBERBE L (TR
DHL EXPRESS TAIWAN
&8 DHL EXPRESS

Customer Service Center of the Year 2015 (Property Management)

2015 R ERERBE L (YFHEER)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

fEAJR S E R E E A (TE 2/ (& F)

Customer Relationship Marketing Service of the Year 2015 (Telecommunications)

2015 FRERE B AIERIRE (B
TAIWAN STAR TELECOM CORPORATION LIMITED

Gl REERHRAE

Customer Satisfaction Quality System of the Year 2015 (Logistics — North Asia)
2015 FREFEFREmE 28 (W - JEE)

DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

o E- B BIER T2 RA AR A E]

Customer Satisfaction Quality System of the Year 2015 (Logistics — South Asia)

2015 SERERE MBS ERG (WHFE - FEH)
DHL EXPRESS (SINGAPORE) PTE LTD.

Customer Satisfaction Quality System of the Year 2015 (Airlines)
2015 FREFERELE RS (BHZEFR)

HONG KONG AIRLINES LIMITED

AR AE

Customer Satisfaction Quality System of the Year 2015 (Telecommunications — Contact
Center)

2015 FREFFMERME RS (ERE- Brgdo)

TAIWAN STAR TELECOM CORPORATION LIMITED

LE BB ER D AIRAE

Customer Satisfaction Quality System of the Year 2015 (Telecommunications — - Service
Center)

2015 FREFEEFRRWE RS (ERE - REHO)

FAR EASTONE TELECOMMUNICATIONS CO., LTD.

EHEEROARAE



Customer Satisfaction Quality System of the Year 2015 (Insurance)

2015 R BT MR E RS (FRIESE)
AXA HONG KONG
AXAZZRS

Customer Loyalty Program of the Year 2015 (Logistics)

2015 FRERE TR (WRsE)
DHL EXPRESS (SINGAPORE) PTE LTD.

Online Customer Service of the Year 2015 (IT)
2015 FREFGBERT (FRRED

LENOVO SERVICES

slilse g

High Speed Customer Service of the Year 2015 (Insurance)

2015 SERERREE T (RERE)
CHINA TAIPING INSURANCE (HK) COMPANY LIMITED

B Db (7 78 AR A ]

Best Use of Technology of the Year 2015 (Insurance)

2015 SFERAERITER (RS
AXA HONG KONG
AXA 255

Best Use of Technology of the Year 2015 (Telecommunications)
2015 FRpERlrEA (EEE)

TAIWAN STAR TELECOM CORPORATION LIMITED

Bl B ERAIR A

Best Use of Knowledge Management of the Year 2015 (Property Management)
2015 R EAEER (WREHE)

HANG LUNG PROPERTIES LIMITED

fERE AR A E]

Innovative Technology of the Year 2015 (Insurance)

20155 R EERIRFHE. (R
AXA HONG KONG
AXAZZE

Integrated Support Team of the Year 2015 (Telecommunications)

20155 IR A SURIRMA (TBRRSE)
CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

TEEEEREPRE O

Integrated Support Team of the Year 2015 (Logistics)

20155 IR A SHRIR A (WIFE)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

o E- BRI SRR IR A ]

People Development Program of the Year 2015 (Logistics)

2015¢F IR E N TR IEETE] (W)
DHL EXPRESS (SINGAPORE) PTE LTD.



People Development Program of the Year 2015 (Insurance — North Asia)

20155 iR EE NI SRIRET ] (FRBR3E — JEEED
AXA HONG KONG
AXAZZRS

People Development Program of the Year 2015 (Insurance — South Asia)

2015 SR SRR (fREgSE — Mo
AIA BHD.

People Development Program of the Year 2015 (Telecommunications)

2015 SFpfE NI SkRETE (BaRsE)
HUTCHISON TELECOM HONG KONG HOLDINGS LIMITED

HIECEERE B A TR A E]

People Development Program of the Year 2015 (Airlines)

2015¢E IR N TR IRaT T (FTZE)
HONG KONG AVIATION GROUND SERVICES LIMITED

F AT HIR AR A E

Merit - Best Customer Experience Management of the Year 2015

BRSS - 2015 RERERRES
HONG KONG AVIATION GROUND SERVICES LIMITED

H ST HIR AR A E

Merit - Contact Center of the Year 2015
BRI - 2015FEHER RGO

TCL. ONLINE SERVICES INCORPORATED
TCLFS NIl Ly

Individual Categories

CEO of the Year 2015 (Hospitality)

2015 EEARHITEAER (&)
RANDY LAI, MCDONALD'S RESTAURANTS (HONG KONG) LIMITED
WE - FEHAAT

CEO of the Year 2015 (Public Utilities)

2015 SEERHHATERERR (DFER)
WANG WEN JIE, SHENZHEN GAS CORPORATION LTD.
IR FITRREE R AR A

Entrepreneur CEO of the Year 2015 (Software)

2015 SR RIS ITRRER. (BT
OLIVIER NJAMFA, EPTICA ASIA PTE

CRM Director of the Year 2015(Airlines)

2015 FEHBEGEEESE (FEH)
STANLEY KAN HO YIN, HONG KONG AIRLINES LIMITED

EE » BEMZEARAE

CRM Director of the Year 2015 (Insurance)

2015 SFEHBEEMHEEES (fRIEE)
TROY BARNES, AIA BHD.



CRM Manager of the Year 2015 (Airlines)

2015 FARHBEE IR E T (FTzEs)
MANDY CHAN LAl MAN, HONG KONG AVIATION GROUND SERVICES LIMITED

BRRESE - A R A

CRM Manager of the Year 2015 (Insurance)

2015 SR EEE R A EEEHE (fRE&3E)
ALBERT WONG YAT PANG, AXA HONG KONG
= %/B/ » AXA #EE

CRM Manager of the Year 2015 (Network Communications)

2015 SEERHBRE B A EEIACHE (4B ER)
ANTHONY LAM CHU FAI, CITIC TELECOM INTERNATIONAL CPC LIMITED
PRI » SRR ERR(E BB AR A E

CRM Manager of the Year 2015 (Public Utilities)

2015 SFEEHBEE R E G (QHEEH)
GUO BING ZHU, SHENZHEN GAS CORPORATION LTD.

FOKYT  FYIHERREER AR A E

Customer Service Manager of the Year 2015 (Banking — Contact Center)

2015 FEHBERBEE (FRB&TL - RT58)
RACHEL TSUI HOI SHAN, DBS BANK (HONG KONG) LIMITED

PRI - EREIRTT(BEE)ARAE

Customer Service Manager of the Year 2015 (Insurance — Contact Center)

2015 SEERHBRE RS ECE. (F PRk L - RS
SARAH CHUI YEE LING, AXA HONG KONG
TREGES » AXA Z25S

Customer Service Manager of the Year 2015 (Airlines — Service Center)

2015 FAEHBRERBEE (BERBE L - FiER)
CATHERINE KAN PUI CHI, HONG KONG AIRLINES LIMITED

s - FAMEAIRAE

Customer Service Manager of the Year 2015 (Entertainment — Service Center)

2015 SEERHBE RS ACHE (BIERB L - BE8E%)
MAN LEUNG CHUN MAN, THE HONG KONG JOCKEY CLUB

R BEEEEG

Customer Service Manager of the Year 2015 (Insurance — Service Center)

2015 FEHBEERBER (BERETL - RESE)
JONI LAU TAI WAI, PRUDENTIAL HONG KONG LIMITED

BIRE > PRbRIEATRAE

Customer Service Manager of the Year 2015 (Logistics — Service Center)

2015 SR RBEHE (BEREHL - YhsE)
ANGELA LIU MIN FENG, DHL EXPRESS TAIWAN
2B > 578 DHL Express

Customer Service Manager of the Year 2015 (Network Communications — Service
Center)

2015 SFAEHBIE RS E (BERBT.LO — S8MEFD

ANSON WONG SZE YIN, CITIC TELECOM INTERNATIONAL CPC LIMITED

HEE » PEEEERE SR ARAE



Customer Service Manager of the Year 2015 (Insurance — Technical Center)
2015 BRI EHE (FrZgho - RigsE)

JOE LUI WAI LEUNG, AXA HONG KONG

AR - AXA ZER

Customer Service Manager of the Year 2015 (Network Communications — Technical
Center)

2015 AR AR (KlfscigLy — 484 EER)

LEWIS TONG SIU HUNG, CHINA TELECOM GLOBAL LIMITED

R > PRI SR TR A

Customer Service Team Leader of the Year 2015 (Banking — Contact Center)
2015 FEHEERBER (FRBETL - SRITHR)

FLORA CHOW SHUK WA, DBS BANK (HONG KONG) LIMITED

FREE - BRESRIT(EB)AIRAE]

Customer Service Team Leader of the Year 2015 (Investment — Contact Center)
2015 FEEHBEEIRBER (FPBGEHL - REE)

BENNY CHAN KA HEI, FIDELITY INTERNATIONAL

PR & PR

Customer Service Team Leader of the Year 2015 (Logistics — Contact Center)
2015 FEEHBEERBEER (FRBETL - PIFsE)

TERESA WAN LI HUA, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
HRETE - thONE-ZEEIEMZE PR AIR A E

Customer Service Team Leader of the Year 2015 (Public Utilities — Contact Center)
2015 FEHEERBER (BPBEHL - AHEH)

GINNY LEUNG CHIN PIK, THE HONGKONG ELECTRIC CO., LTD.

RERE  FEEEARAE

Customer Service Team Leader of the Year 2015 (Retail Service — Contact Center)
2015 FEHBIEIRBEER (FPBETL - SERS)

ANGEL WONG SIU CHING, WATSONS WATER

TR - TR R ZRETK

Customer Service Team Leader of the Year 2015 (Network Communications — Contact
Center)

2015 SEERHBEE RS R (R0 - SEEED
STELLA ZHENG XIAO LING, CHINA ENTERPRISE ICT SOLUTIONS LIMITED

HPERS o BB ERITAIR A

Customer Service Team Leader of the Year 2015 (Entertainment — Service Center)

2015 SFEHBEERBER (BERETL - REE)
YENNIS NG KA IAN, THE HONG KONG JOCKEY CLUB

SR BEEEG

Customer Service Team Leader of the Year 2015 (Logistics — Service Center)
2015 FEAHEERBER (BRSO - i)

ANGELIA CHANG YU LING, DHL EXPRESS TAIWAN

REZ » 5% DHL Express



Customer Service Team Leader of the Year 2015 (Retail Service — Service Center)
2015 EEEHBIEIRBEEE (BERBTL - SERE)

KITTY KOO SIU PING, POLYVISION

BB BURGENR

Customer Service Team Leader of the Year 2015 (Counter Service — Service Center)

2015 FFEEHBERBER (BERBE O - ATERE)
ALEXANDER WONG HANG CHONG, HONG KONG AVIATION GROUND SERVICES
LIMITED

=T - FANZEE R AR A E

Customer Service Team Leader of the Year 2015 (VIP Lounge — Service Center)
2015 FEHEERBER (BERBT.L - VIP BE%E)

MIU CHAN TAI YI, HONG KONG AVIATION GROUND SERVICES LIMITED

P E AT E R AR A H]

Customer Service Team Leader of the Year 2015 (Cabin Service — Service Center)
2015 FEHEERBER (BERBETL - WERS)

DAZE YIU SHUK FAN, HONG KONG AIRLINES LIMITED

P BEMEARAFE

Customer Service Team Leader of the Year 2015 (Network Communications — Technical
Center)

2015 FFEEHBEEIRBAER (BdfrsZ&Zul - E%ME:R)

GARY ZHA ZHEN HUA, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
EHREE - FEEERRE PR L

Customer Service Professional of the Year 2015 (Retail Service — Contact Center)
2015 FEHEEREEREAR (BFREHL - DERY)

EVA CHO SZE LAI, WATSONS WATER

HERE - JEE R ZREK

Customer Service Professional of the Year 2015 (Network Communications — Contact
Center)

2015 FEEHEERBEEAR (BRREHL - @%ER)

CELINE XU HUI CHAN, CHINA TELECOM GLOBAL LIMITED

HEM - PEEERHEARAE

Customer Service Professional of the Year 2015 (Investment — Contact Center)

2015 SRR IR EE AR (EFRBETL - &R
BYRON PONG SIU HIN, FIDELITY INTERNATIONAL
REIRHT - ‘=R

Customer Service Professional of the Year 2015 (Banking — Contact Center)

2015 SFEEHBEEIRBEEE AR (FRBETL - SRTH)
JUDYANNA LOONG CHIN YICK, DBS BANK (HONG KONG) LIMITED

FETIH > BREESRIT(EAR)ARAFE]

Customer Service Professional of the Year 2015 (Public Utilities — Contact Center)

2015 FEHBEERBEREAR (ERMETL - 23RE)
LESILY CHUNG WING KIT, THE HONGKONG ELECTRIC CO., LTD.
R - BABREARAE



Customer Service Professional of the Year 2015 (Logistics — Contact Center)

2015 FEEHBERBERAR (FRBETL - W)
DEBBIE SUEN TSZ YING, DHL EXPRESS (HONG KONG) LIMITED

BETL > BEEEEIR(EB)AIRAE]

Customer Service Professional of the Year 2015 (Insurance — Contact Center)

2015 FEHBERBERAL (FRBETL - RS
WINZEE LIU WING YEE, PRUDENTIAL HONG KONG LIMITED

B - IRairi A IR A

Customer Service Professional of the Year 2015 (Cabin Service — Service Center)

2015 SFERHBE IR ERE AR (BERBTL - HERE)
TIFFANY MAN PUI YI, HONG KONG AIRLINES LIMITED

Xfmita > BEMEARAE

Customer Service Professional of the Year 2015 (Insurance — Service Center)

2015 FAAHBERBEEEAR (BEERETL - R
NG HAN CHONG, MANULIFE (SINGAPORE) PTE LTD

Customer Service Professional of the Year 2015 (Network Communications — Service
Center)

2015 FAAHBERBEERAR (BERE L - @&ER)
BILLY CHEN DA GANG, CHINA ENTERPRISE ICT SOLUTIONS LIMITED
RN > TR ERIT AR A E

Customer Service Professional of the Year 2015 (Logistics — Service Center)

2015 FEEEHER REEEA R (BERETOL - UIRE)
MINDY LIN CHWIN LING, DHL EXPRESS TAIWAN
MEE - 578 DHL Express

Customer Service Professional of the Year 2015 (Transportation — Service Center)

2015 FEHBEERBEEEAR (BERETL - Hi)
LIM YEW HUAT, SBS TRANSIT LTD

MA S - HiiEiE

Customer Service Professional of the Year 2015 (Retail Service — Service Center)

2015 SEERHBE R EREAR (BERBTL - ZERE)
SAMSON KONG CHI SHING, POLYVISION
TLAERK - BEARENR

Merit - Customer Service Manager of the Year 2015 (Contact Center)

ERE— 2015 FAHBERBEE (FRBETL)
RACHEL CHUNG PAK YAN, PRUDENTIAL HONG KONG LIMITED

HERE - PReRIRIR A TR A ]

Merit - Customer Service Manager of the Year 2015 (Service Center)

B — 2015 FAHBEREEHE (BERET.0)
PETER POON CHI HONG, HONG KONG AIRLINES LIMITED
BEE > BENZEARAE

Merit - Customer Service Team Leader of the Year 2015 (Service Center)

BRE—2015 FHAHEERBER (BERBETL)
EMILY LAM CHEUK LING, HONG KONG AVIATION GROUND SERVICES LIMITED
MRS - EANZEMHRBARAE



Merit - Customer Service Team Leader of the Year 2015 (Service Center)

B — 2015 FAHBEFREER (BERET.0)
KENNIX TSANG KIT YUNG, HONG KONG AVIATION GROUND SERVICES LIMITED

WG B E R AR A

Merit - Customer Service Team Leader of the Year 2015 (Service Center)

B — 2015 FAHBERBEE (BERBET.L)
BRIAN CHIN SIU FUNG, HONG KONG AVIATION GROUND SERVICES LIMITED

PRAAEE - TANIZERE IR AR AE

Merit - Customer Service Team Leader of the Year 2015 (Service Center)

BRI —2015 FAHBEEFRBER (BERBET.L)
SAKURA LAU MUNG YIU, HONG KONG AIRLINES LIMITED

BIZHE > BERMEARAE

Merit - Customer Service Team Leader of the Year 2015 (Service Center)

BRI — 2015 FAHEEREER (BERETL)
TERENCE FUNG LAI YEE, HONG KONG AIRLINES LIMITED

TEREE  BEMZEARAE

Merit - Customer Service Team Leader of the Year 2015 (Service Center)

BRLE— 2015 FHAHEERBEER (BERBTL)
KENNY SHEUNG KA WO, HONG KONG AIRLINES LIMITED

ERN > HAMZEARAE

Merit - Customer Service Team Leader of the Year 2015 (Service Center)

BRE%— 2015 EAHBERBEE (BERBET.OL)
CINDY CHUNG YUEN MAN, HONG KONG AIRLINES LIMITED
R - BABHZEAIRAE

Merit - Customer Service Team Leader of the Year 2015 (Service Center)

BRIS—2015 FHAHBEERAER (BERETL)
CARRIE MO SIU YIN, HONG KONG AIRLINES LIMITED
AN » FBRZE AR

Merit - Customer Service Team Leader of the Year 2015 (Technical Center)

BRI — 2015 FAHBEREER (BMs&Tn)
MIKA WANG XIAO HUA, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

T > PREEEREFRETO

Merit - Customer Service Team Leader of the Year 2015 (Technical Center)

BRE—2015 FHAHBEFRBER (EMSHRT0)
KING JIN XIAO PING, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

e P PEEEERE P RETO

Merit - Customer Service Team Leader of the Year 2015 (Technical Center)

BRE%— 2015 FAHBERBEE (BMsdR+.0)
MAX ZHAO YANG YANG, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
HF5E5 - RS = ERE PR O

Merit - Customer Service Team Leader of the Year 2015 (Technical Center)

BRS— 2015 FHEHBEE R AR (B +0)
OSCAR LEUNG SUNG TAK, CHINA TELECOM GLOBAL LIMITED

REE > PEEEREARAE



Merit - Customer Service Professional of the Year 2015 (Contact Center)

B — 2015 FAHBERESEAR (FRBETL)
JUDY WONG YUEN TING, AXA HONG KONG
BESUEE » AXA L

Merit - Customer Service Professional of the Year 2015 (Contact Center)

ERIE—2015 FHEBBEZREEEANE (BERETO)
ANGEL HU HSIN CHIAO, DHL EXPRESS TAIWAN
S 43 DHL EXPRESS

Merit - Customer Service Professional of the Year 2015 (Contact Center)

BRI —2015 FALBERBEEREAG (FPBET.L)
PARISA ZENG MIN, CHINA TELECOM GLOBAL LIMITED

B TEEEERAIRAE

Merit - Customer Service Professional of the Year 2015 (Contact Center)

B —2015 FHAHBEEREEEAR (FREHETL)
CAIl YISHAN, MANULIFE (SINGAPORE) PTE LTD

Merit - Customer Service Professional of the Year 2015 (Contact Center)

BRAS 2015 FANBEREEEAL (FPBETL)
LAURA LU QIU FAN, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

BMOL - oE- BRI R A TR A ]

Merit - Customer Service Professional of the Year 2015 (Contact Center)

B 2015 FHAHBEERBEEEAR (EFEETL)
DAISY XU PING, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

N POME-BEEREMZE R ATR A E]

Merit - Customer Service Professional of the Year 2015 (Contact Center)

BRI 2015 FALBMERBEEREAG FRBETL)
MICHELLE LEUNG MEI SUET, THE HONGKONG ELECTRIC CO., LTD.

REET - FHREGARAE

Merit - Customer Service Professional of the Year 2015 (Contact Center)

BRAS— 2015 FAHBRERBEERAR (FPEET0)
JIMMY MO CHUK CHING, THE HONGKONG ELECTRIC CO., LTD.

T - BAEEAIRAE]

Merit - Customer Service Professional of the Year 2015 (Contact Center)

B —2015 FHAHBEREEEAR (FREETL)
JEAN WONG CHUN SEE, THE HONGKONG ELECTRIC CO., LTD.

=EF - HAEEARAE

Merit - Customer Service Professional of the Year 2015 (Contact Center)

BRE—2015 FHAHBERBEEEAR (ERBETL)
HEBE CHAN YEE KWAN, DHL EXPRESS (HONG KONG) LIMITED

BRETE - BEEEIHIE (B ) AIR A E]

Merit - Customer Service Professional of the Year 2015 (Contact Center)

BRI —2015 FALBMERBEEREAL FRBETL)
GARY TAM WAI YIN, DHL EXPRESS (HONG KONG) LIMITED

HEE > HEEPRREEE) AR



Merit - Customer Service Professional of the Year 2015 (Service Center)

BREE—2015 FHEHBEEFRBEERAR (BERE L)
FRANKIE LO KIT MAN, HONG KONG AIRLINES LIMITED

SR FBAEARAT

Merit - Customer Service Professional of the Year 2015 (Service Center)

B — 2015 FHAHBERBEERAR (FRBETL)
NING MAK BO NING, HONG KONG AIRLINES LIMITED

FEH - FBREERAT

Merit - Customer Service Professional of the Year 2015 (Service Center)

BRIS—2015 FALBRERBEEREAG FRBETL)
JACKY LEE KAI HO, HONG KONG AIRLINES LIMITED

PREE - BANEARAE

Merit - Customer Service Professional of the Year 2015 (Service Center)
BRIE—2015 FHEHBERBEREAL (BEERBETL)

WYNNE LEUNG WING YEE, HONG KONG AIRLINES LIMITED

Rk BAENEARAE

Merit - Customer Service Professional of the Year 2015 (Service Center)

BRI —2015 FANBEEREEEAS (BERETL)
KELVIN TONG KA KUI, HONG KONG AIRLINES LIMITED

REEEE - Tz AR AT

Merit - Customer Service Professional of the Year 2015 (Service Center)

B 2015 FHAHBEREEEAR (BERBETL)
CLARA LO PUI SZE, AXA HONG KONG

EIE - AXAZRE

Merit - Customer Service Professional of the Year 2015 (Service Center)

B548—2015 SEEHBE IR HEAR (BEREF L)
PANG SWEE YONG, SBS TRANSIT LTD

RZ eI 7



Winners of the 2014 Customer Relationship Excellence Awards

Corporate Awards Categories

Customer Relationship Excellence - Outstanding Achievement China

20144 R EEREA BRI B A HEE - B
CHINA POST LIFE INSURANCE COMPANY LIMITED
Ef \F IR (A IR A E]

Corporate Social Responsibility Leadership of the Year 2014 (Property Management)

N14F AT S RIEFMmIE (VEEE)
HANG LUNG PROPERTIES LIMITED
fE R it

Corporate Social Responsibility Leadership of the Year 2014 (Insurance)

20145 BRI R EHMEE (fREESE)
MANULIFE (SINGAPORE) PTE. LTD.
AR N AIR A H]

Corporate Social Responsibility Leadership of the Year 2014 China
2014 R EM R (TFEMEE - TE

CHINA POST LIFE INSURANCE COMPANY LIMITED

HhE A\ SRR AR A F

Corporate Employer of the Year 2014 (Entertainment)

04ERERFEREE (REEE)
OCEAN PARK CORPORATION

BAEEENE

Corporate Employer of the Year 2014 China

20144 iR TR - PE

CHINA POST LIFE INSURANCE COMPANY LIMITED
thE N SRR AR E

Public Service of the Year 2014 (Public Utility)

0145 REEASRE (DHESE)
THE HONGKONG ELECTRIC CO., LTD.

EBTRARAT)

Global Support Services of the Year 2014 (Telecommunications)

014F B ESFCIRIRE (BIE)
CHINA TELECOM GLOBAL LIMITED

o B (AR A 7

Global Support Services of the Year 2014 (Logistics)

04FERAEEIFCHRRT (PR
DHL EXPRESS (HONG KONG) LIMITED
BEREREEB AR BRETERELARATE

Global Support Services of the Year 2014 (Consumer Electronics)

014 RERIIRIRE CHEEERS)
HAIER ELECTRICAL APPLIANCES CORP. LTD

TSR EEESERARAE



Best Customer Experience Management of the Year 2014 (Logistics)

0145 REEERERESE (WHH)
DHL EXPRESS (TAIWAN) CORP.

A RER YRR A E]

Best Customer Experience Management of the Year 2014 (Consumer Electronics)

04 FREREREESR CHREESR)
HAIER ELECTRICAL APPLIANCES CORP. LTD

TREEESERARAE

Customer Experience Center of the Year 2014 (Insurance)

0145w ERERET O (R
AXA CHINA REGION INSURANCE COMPANY LIMITED

LR IR AR E]

Customer Experience Center of the Year 2014 (Entertainment)

014 R EEREE R L (JREESE)
THE HONG KONG JOCKEY CLUB

Contact Center of the Year 2014 (IT — Above 1000 Seats)
014 R ERFHEE L CERREL - 1000 AL 1)
LENOVO SERVICES

AR AR %

Contact Center of the Year 2014 (Outsourcing — Above 1000 Seats)

014FREZRFBETL (ZSMRE - 1000/EALED
TOUCHTECH INTERNATIONAL COMPANY LTD.

FLE RSP A TR A F]

Contact Center of the Year 2014 (Logistics — Under 1000 Seats)

014 RAER PR L (PR - 1000F5AL AT )
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

oNE- B BT R R IR A ]

Contact Center of the Year 2014 (Insurance — Under 500 Seats)

014 R EE PG L (fRER3E - SO0RSALEAT )
AXA LIFE INSURANCE CO., LTD

Contact Center of the Year 2014 (Logistics — Under 300 Seats)
014 REZ PRGN (W - 300FALAIT )

DHL EXPRESS (HONG KONG) LIMITED
BERIFHEIERE AR AE]

Contact Center of the Year 2014 (Logistics — Under 150 Seats)
014 FEEERFRET L (R - ISOBALLAIT)

DHL EXPRESS (TAIWAN) CORP.

FEEEIER AR A E]

Contact Center of the Year 2014 (Logistics — Under 100 Seats)
014 RER RGN (WFE - 100/AL 0T )
DHL EXPRESS (SINGAPORE) PTE LTD.



Contact Center of the Year 2014 (Logistics — Under 50 Seats)
014 ER PR T L (W - SOBALLAIT)
DHL EXPRESS SOUTH AFRICA

Contact Center of the Year 2014 (Investment — Under 50 Seats)

014FRAEF PR TL (&R - SOREALIT)
FIDELITY WORLDWIDE INVESTMENT
= ERRRE

Contact Center of the Year 2014 (Insurance — Under 20 Seats)
2014 FRER FEETL (FREESE - 20 AR E)

MANULIFE (SINGAPORE) PTE. LTD.

EFICH ISR N A IR A E]

Customer Service Center of the Year 2014 (Insurance)

2014 SRR R IR 0 (FRERSE)
AIA COMPANY LIMITED SHANGHAI BRANCH

KA A T A )

Customer Relationship Marketing Service of the Year 2014 (Insurance)

2014 S EEE AR (RER3E)
AXA CHINA REGION INSURANCE COMPANY LIMITED

R IRA

Customer Satisfaction Quality System of the Year 2014 (Logistics — North Asia)
2014 FEEBFMEME 24 (PsE - dhai)

DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

o E- B B A TR A TR A F]

Customer Satisfaction Quality System of the Year 2014 (Logistics — South Asia)
2014 EREBREMRELE RS (WFE - EmM)
DHL EXPRESS (SINGAPORE) PTE LTD.

Customer Satisfaction Quality System of the Year 2014 (Investment)
2014 FREETHSLE 28 (BEHE)

FIDELITY WORLDWIDE INVESTMENT

&R E

Customer Satisfaction Quality System of the Year 2014 (Telecommunications)
W4 EHREBEEREHELG (BAE)

TAIWAN STAR TELECOM CORPORATION LIMITED

B EEER AR

Customer Satisfaction Quality System of the Year 2014 (Insurance)
2014 FRERFMRLERSE (REEE)

AXA CHINA REGION INSURANCE COMPANY LIMITED

LR RAIRAE]

Customer Engagement Program of the Year 2014 (Property Management)

2014 FREEFTSHEE (WEEHE)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

TEHEIR S S EY SR B EER (TE 4/ (8 )



Employee Engagement Program of the Year 2014 (Logistics)

2014 R THCRETE] (WFiE)
DHL EXPRESS (SINGAPORE) PTE LTD.

Employee Engagement Program of the Year 2014 (Property Management)

2014 S fE B THCEETE] (PREE)
HANG LUNG PROPERTIES LIMITED

TEFEtERIRAE]

Employee Engagement Program of the Year 2014 (Banking)

2014 i fE R THGEETE (SRfT38)
DBS BANK (HONG KONG) LIMITED
ERIT(ERARAE

Employee Engagement Program of the Year 2014 (Insurance)

2014 FEEREER THCEET# (FREESE)
AIA BHD.

Best Use of Knowledge Management of the Year 2014 (Banking)
2014 FENRER (SRT3)

DBS BANK (HONG KONG) LIMITED

BRI T(EBARAE

Best Use of Knowledge Management of the Year 2014 (Property Management)

2014 FfERGRES (VREH)
HANG LUNG PROPERTIES LIMITED

TEREtERIRAE]

Best Use of Knowledge Management of the Year 2014 (Logistics)

2014 FRAEERGREE (WHE)
DHL EXPRESS SOUTH AFRICA

Best Social Media Program of the Year 2014
2014 SRR E]
ADVANCED CONTACT CENTER CO., LTD.

Best Social Media Program of the Year 2014 (Insurance)

2014 FR MR E AT E (fREEE)
AIA BHD.

Online Customer Service of the Year 2014 (IT)

2014 FREEAERBE G GRERHD
LENOVO SERVICES

iR AR

People Development Program of the Year 2014 (Insurance)

2014 SEIREE A ST B (fRIRE)
AXA LIFE INSURANCE CO., LTD

People Development Program of the Year 2014 (Banking)

2014 SEIREE A ST E] (SRAT3E)
DBS BANK (HONG KONG) LIMITED

ERIITEBARAE



People Development Program of the Year 2014 (Property Management)

2014 SEIREE A ST E] (WREED)
HANG LUNG PROPERTIES LIMITED

THFEE AR A E]

Best Use of Technology of the Year 2014
2014 FRAERATER
AlA BHD.

Best Use of Technology of the Year 2014 (Banking)
2014 FERAERATER ($R1758)

DBS BANK (HONG KONG) LIMITED
ERESRITEBARAH

Best Use of Technology of the Year 2014 (Telecommunications)
2014 FfERTER (ERF)

TAIWAN STAR TELECOM CORPORATION LIMITED

B BEER AR

Best Use of Technology of the Year 2014 China
2014 R ERMTER - $E

CHINA POST LIFE INSURANCE COMPANY LIMITED
HE A\ BRI ATRAE

Innovative Technology of the Year 2014 (Logistics)

2014 FEEEATEREL (W)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
4 M- EEBEATZE R A TR A F]

Integrated Support Team of the Year 2014 (Telecommunications)
2014 SR iEGFEIRREA (BEGHE)

CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

BB (S R B PR 0

Integrated Support Team of the Year 2014 (Airlines)

2014 FER AR STERIR M (HIZE38)
HONG KONG AIRLINES

HEMEARAE

Integrated Support Team of the Year 2014 (Network Communications)

2014 FFIRERAF O STIRR N (SEEEER)
CHINA ENTERPRISE ICT SOLUTIONS LIMITED

AR (E R AR A F]

Best Clubhouse of the Year 2014 (Property Management)

2014 R EES AR (WSEEE)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

BRIt Y E R (E /(8 FD)

Individual Categories

CRM Director of the Year 2014



2014 FEELEE G EEEE
HENNIE HEYMANS, DHL EXPRESS SOUTH AFRICA

CRM Manager of the Year 2014 (Logistics)

2014 FEEHBERHEEGHE (W)

VIVIAN CHU JUI HSUAN, DHL EXPRESS (TAIWAN) CORP.
RINE - RS AR A E]

CRM Manager of the Year 2014 (Network Communications)
2014 FEEHBEZ RAEEKHE (M EHD

SAMUEL CHEN ZHI CHENG, DYXNET

PRSREY > SB5—48

Customer Service Manager of the Year 2014 (Banking Service — Contact Center)
2014 FEDBRERBEHE (FRBG&TL - S|RITRE)

WINNIE HO KUEN SHUN, DBS BANK (HONG KONG) LIMITED

s > BRESRITEB AR AE

Customer Service Manager of the Year 2014 (Investment — Contact Center)
2014 FEHBEERGEHE (FRBHMEHL - FER)

MONICA CHAN SO HAN, FIDELITY WORLDWIDE INVESTMENT

PR @ =PRI E

Customer Service Manager of the Year 2014 (Logistics — Contact Center)
2014 FHEHBEZRBEE (FRBETL - WRHE)

CLARA YANG MEI, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
it PONE-BEBIEHTE AR A E

Customer Service Manager of the Year 2014 (Public Utilities — Contact Center)
2014 FEENBRERBEE (FRBETL - AHEER)

CARMEN LAM KA MAN, THE HONGKONG ELECTRIC CO., LTD.

MER - BABRARAE

Customer Service Manager of the Year 2014 (Network Communications — Contact
Center)

2014 SEEEHBR IR BEHE (ZRBEL - @%ERR)

TIMMY WU MING LUNG, CITIC TELECOM INTERNATIONAL CPC LIMITED

SREARE » PERIFEER(E RO AR A

Customer Service Manager of the Year 2014 (Insurance — Service Center)
2014 FEEMERE R (BERBTL - fRiEsE)

SAMMY CHOW PUI KWAN, PRUDENTIAL HONG KONG LIMITED

FAE - frRakiriEAIRAE]

Customer Service Manager of the Year 2014 (Network Communications — Technical
Center)

2014 FEHBIR R (Eixi@&fl - e

SU YI RAN, CHINA TELECOM GLOBAL LIMITED

ERIRZ - PEIEERIEATRAE

Customer Service Manager of the Year 2014 (Insurance — Technical Center)
2014 LB IRBEE (&L - RESR)

BOBO PO WING HA, AXA CHINA REGION INSURANCE COMPANY LIMITED
TekEE » LRERIATRAE



Customer Service Team Leader of the Year 2014 (Logistics — Contact Center)

2014 FEEHBEERHER (FEBETEL - FEER)
ROSE CHANG CHIA YU, DHL EXPRESS (TAIWAN) CORP.

HREE > R EERIYAIRAE]

Customer Service Team Leader of the Year 2014 (Network Communications — Contact
Center)

2014 FEEHEERBER (FRBHETL - YR
WILLIAM CHEN WEI PING, CHINA ENTERPRISE ICT SOLUTIONS LIMITED

RV P EREERMAIRAE]

Customer Service Team Leader of the Year 2014 (Motor Service — Contact Center)

2014 FEETREEIRGER (FRBETL - SERE)
YUEN CHI PAN, DAH CHONG HONG HOLDINGS LIMITED

wEW - RETTEEARAH

Customer Service Team Leader of the Year 2014 (Entertainment — Contact Center)
2014 FHEHBEERBEE (FEBETL - RER)

VISA SHANG WAI SHAN, PCCW MEDIA LIMITED

R SR E PR A TR A E]

Customer Service Team Leader of the Year 2014 (Banking Service — Contact Center)

2014 FEEHER AR (FEBETRL - SRTRE)
SAM LEUNG LAI MING, DBS BANK (HONG KONG) LIMITED

1S > BRESRITEBAIRAE

Customer Service Team Leader of the Year 2014 (Retail Service — Contact Center)

2014 FEELEERBER (FRBSETL - ZERE)
CALVIN YIM KAI FUNG, WATSONS WATER

BEREE > B R ZEEK

Customer Service Team Leader of the Year 2014 (VIP Lounge — Service Center)

2014 FEHBEERAER (BERETL - VP E=E)
CRYSTAL CHAN CHING TO, HONG KONG AVIATION GROUND SERVICES LIMITED

PRARE - AN R AR AE

Customer Service Team Leader of the Year 2014 (Airport Ground Service — Service
Center)

2014 FEHBEERAER (BERBTL - WESHERE)
KARIE TAM KA WAI, HONG KONG AVIATION GROUND SERVICES LIMITED

R TAANTE R AIRAE

Customer Service Team Leader of the Year 2014 (Airlines — Service Center)

2014 FEEHEEREER (BERETL - MEE)
JOEY FUNG KA YEE, HONG KONG AIRLINES

H5Eth - BAMZEAIRAE]

Customer Service Team Leader of the Year 2014 (Tourism — Service Center)

2014 FEEHEERGER (BERETL - MRESE)
SUE MAN CHAU LING, HONG KONG TOURISM BOARD

XRKEY - BRI



Customer Service Team Leader of the Year 2014 (Insurance — Service Center)
2014 FEEHBEERBER (BERETL - REE)

SYLVIA CHENG WAI SZE, AXA CHINA REGION INSURANCE COMPANY LIMITED
BT - LRERARAE

Customer Service Team Leader of the Year 2014 (Logistics — Service Center)
2014 FEHBFRBER (BEREFRL - YWR%E)

ALEX LI DI, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

Zal o Y NE-BEBIER T P AIR A E]

Customer Service Team Leader of the Year 2014 (Network Communications —Technical
Center)

2014 FEURBRERBER (KSRl - @8ERD

HENRY WANG QI, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

R TEIEE EERE PR TL

Customer Service Team Leader of the Year 2014 (Insurance —Technical Center)
2014 FEEHBRERBHER (BiTscEHl - REE)

ERIC CHENG CHI HOO, AXA CHINA REGION INSURANCE COMPANY LIMITED
BE0E - ZRERAIRAE]

Customer Service Professional of the Year 2014 (Retail Service — Contact Center)
014 FHROBZRBEEAR (FPHEHL - BERE)

ANNA CHONG MEI NA, WATSONS WATER

AN - e B ER 7R A K

Customer Service Professional of the Year 2014 (Entertainment — Contact Center)

2014 EEHBERBEHEALS (EPRETL - ME)
KERRY YUNG KA WAI, PCCW MEDIA LIMITED
SFE - EAENEEIRAT

Customer Service Professional of the Year 2014 (Network Communications — Contact
Center)

014 EEHBERBFEREAR FRBETL - @&ED
FANG XIAO ZHEN, CHINA TELECOM GLOBAL LIMITED
JINE > I EEEEA IR A E]

Customer Service Professional of the Year 2014 (Logistics — Contact Center)

2014 FEHBEERBEERAR (FRBEHL - YR
FEZILE MASINGA, DHL EXPRESS SOUTH AFRICA

Customer Service Professional of the Year 2014 (Banking Service — Contact Center)

014 FHEHBEERBEERAR (FRBETL - SHTHRE)
JOYCE HUNG NIM YING, DBS BANK (HONG KONG) LIMITED

Mt BEIRITERARAE

Customer Service Professional of the Year 2014 (Insurance — Contact Center)

2014 FEHBEERBERAR (FRERETL - RS
CHAN MEW WAH, MANULIFE (SINGAPORE) PTE. LTD.

CHAN MEW WAH - ZZRIGET IO FAN A IR A ]

Customer Service Professional of the Year 2014 (Public Utilities — Contact Center)

2014 FEEHBERGERXAR (FRBETL - ARG
KLEAN CHENG SING WAI, THE HONGKONG ELECTRIC CO., LTD.
MiEEEE - HBEEARAE



Customer Service Professional of the Year 2014 (Motor Service — Contact Center)

2014 FEELEEREERAR (FRERETL - RERE)
CYRUS LEE KA HO, DAH CHONG HONG HOLDINGS LIMITED

Frta > RETHEEARAH

Customer Service Professional of the Year 2014 (Logistics — Service Center)

2014 FEEHEERGEEAR (BERETL - YR
MENG HUI, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

FE o MR- BT DU ATR A E]

Customer Service Professional of the Year 2014 (Insurance — Service Center)

2014 FEHEERGEFXAE (BERETL - FREE
JOYCE LAW LAI SHAN, AXA CHINA REGION INSURANCE COMPANY LIMITED
FEREA > ZRERAIRAE

Customer Service Professional of the Year 2014 (Insurance — Technical Center)

2014 FEAHBERBEEAR (KR PL - RS
HONKER YIP HON KEE, AXA CHINA REGION INSURANCE COMPANY LIMITED

A > LRERATRAE

Customer Service Professional of the Year 2014 (Network Communications — Technical
Center)

2014 FHRDBZFRBEEAR (FHRH0 - E&ERD

JASON LU QIAN HAO, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER
Pefzs: - TEEEERE PR O

Merit - Customer Service Manager of the Year 2014 (Contact Center)

BRI —2014 FEADBEERBEE (FRBETL)
ANDY LEE, FIDELITY WORLDWIDE INVESTMENT

FTE > BEEERE

Merit - Customer Service Manager of the Year 2014 (Contact Center)

BRI —2014 FRNBERBEE (FRBRET L)
MARK LUI CHUN YU, CHINA TELECOM GLOBAL LIMITED

BET  TEEEEEARAE

Merit - Customer Service Manager of the Year 2014 (Contact Center)

RS —2014 FAELBERGEE (FRBRHETL)
CARMEN DOYLE, DHL EXPRESS SOUTH AFRICA

Merit - Customer Service Manager of the Year 2014 (Service Center)

RS —2014 FAEDBE R EE (BERET L)
ALBERT WONG YAT PANG, AXA CHINA REGION INSURANCE COMPANY LIMITED

HIRY o UREERAIRAE]

Merit - Customer Service Manager of the Year 2014 (Technical Center)

B —2014 FAETBEIRBEHE (MR 0D
TERENCE CHENG WING KIN, CHINA TELECOM GLOBAL LIMITED

Pk > PEEEREAIRAE

Merit - Customer Service Manager of the Year 2014 (Technical Center)

BRAE—2014 FHHBIFIRBEE (SZZH0)



NELSON SO CHUN HIM, CHINA TELECOM GLOBAL LIMITED
FRESR > TRIEERIEAIRAE]

Merit - Customer Service Team Leader of the Year 2014 (Contact Center)

RS —2014 FAELBERBER (FRBRHETL)
RICKY CHU WAI LUN, PCCW MEDIA LIMITED
RIEW > AP AR A

Merit - Customer Service Team Leader of the Year 2014 (Contact Center)

BRI —2014 FHEHBERBER (FRBHETL)
JERRY WANG JIE RUI, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

TR - PINE- BRI E AR A E]

Merit - Customer Service Team Leader of the Year 2014 (Contact Center)

BRI —2014 FHRBEERBER (FRBHETL)
LUNGILE MORETLO, DHL EXPRESS SOUTH AFRICA

Merit - Customer Service Team Leader of the Year 2014 (Contact Center)
BRI 2014 FROEBERBHER (BRBRH$ETL)
NITESH SINGH, DHL EXPRESS SOUTH AFRICA
Merit - Customer Service Team Leader of the Year 2014 (Service Center)

RS —2014 FAELBEEREGER (BERETL)
GENE LEE KAl CHUNG, HONG KONG AIRLINES

BRGE - BEMEARAE

Merit - Customer Service Team Leader of the Year 2014 (Service Center)
1BRAE— 2014 FEHBERBHE (BERET.O)

WILSON LEUNG KA SHING, HONG KONG AIRLINES

PRk EBMZEARAT

Merit - Customer Service Team Leader of the Year 2014 (Service Center)

BRI 2014 FEELBEREER (BERETL)
CARMEN MA KA MAN, HONG KONG AVIATION GROUND SERVICES LIMITED
B3R BAHEHREAIRAE

Merit - Customer Service Team Leader of the Year 2014 (Service Center)

RIS 2014 FEELBREREHER (BERET0)
DICK CHAN KWAN WING, AXA CHINA REGION INSURANCE COMPANY LIMITED

BREPZE > ZREBRAIRAE]

Merit - Customer Service Team Leader of the Year 2014 (Technical Center)

BRI 2014 FELBEEREER (AR L)
IAN CHEN YANZHONG, CHINA TELECOM GLOBAL CUSTOMER SERVICE CENTER

BRES > PEEEERE FRETO

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRI 2014 FHALEERBEEAR (FRBETL)
JENNY YIP MAY YU, WATSONS WATER

HERth o EERZEEK

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRS04 FHADREFRBERAR (FRBETOL)
WILLIAM TANG LUT MAN, PCCW MEDIA LIMITED

SHER - EREPHEEATRAE



Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRS04 FAELEEREEEAR (FRBRET0)
WINNIE WU WAN S|, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD,

SR > hINE- BRI ZE AR A E]

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRI 2014 FHROFEREERAR (FEREETL)
NCEDO TSHAISA, DHL EXPRESS SOUTH AFRICA

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRI 2014 FHROFEREERAR (ERBETL)
PENG YAN TING, CHINA TELECOM GLOBAL LIMITED
T TREEREARAE

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRI 2014 FHROBEFREEEAR (ERBEHL)
ANDY LEI CHI FAI, PRUDENTIAL HONG KONG LIMITED

TR PR IRER AR E]

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRLS 2014 FHROBERBEFXAR (FREETO)
TERRY SHAM CHUN LUNG, PRUDENTIAL HONG KONG LIMITED

&R - RaIRIER IR A

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRI —2014 FELBERBEREAR (R TL)
LER HUI LI, MANULIFE (SINGAPORE) PTE. LTD.

LER HUI LI > ZEZAIGET IO FA N A TR A ]

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRIS 2014 FHROBRERBERAR (ERE&TL)
MARCO NG HUNG SUN, DBS BANK (HONG KONG) LIMITED

SR - BREIRITE B AIRAE

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRS04 FELEERGEEAR (FRBRETL)
CHRISTY KEUNG PEI CHONG, THE HONGKONG ELECTRIC CO., LTD.

SE - BHBEEAIRAT

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRS04 FHROBERBEEEAR (FRBEHL)
FLORENCE LO KA YI, THE HONGKONG ELECTRIC CO., LTD.

ERE > BEREEARAE

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRE—2014 FELBERBEREAR (FRHETL)
LINVIA WONG KIN, THE HONGKONG ELECTRIC CO., LTD.
> FAEBEARAE

Merit - Customer Service Professional of the Year 2014 (Contact Center)

BRE 2014 FHEOEERGERAR (FRBETL)
PATRICK TONG KA PONG, THE HONGKONG ELECTRIC CO., LTD.



ERHA > HAEEARAE]



Winners of the 2013 Customer Relationship Excellence Awards
Corporate Awards Categories

Customer Relationship Excellence - Outstanding Achievement 2013

2013 R R B IR B A LH S
HANG LUNG PROPERTIES LIMITED
fEFEh7E

Corporate Environmental Leadership of the Year 2013 (Property Management)

2013 FE R FEASEIRIRF S (WREH)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

eIt A R HE

Corporate Social Responsibility Leadership of the Year 2013 (Property Management)

2013 SRS S REFEMNSE (VEEHE)
HANG LUNG PROPERTIES LIMITED
fE R it

Public Service of the Year 2013 (Public Utility)
2013 SR fEAIERE (AHESE)

THE HONGKONG ELECTRIC CO., LTD.
HREEARAE

Global Support Services of the Year 2013 (Telecommunications)

2013 R ESHCTIRRE (BAE)
CHINA TELECOM GLOBAL LIMITED

TEEEREARAE

Global Support Services of the Year 2013 (Logistics)

2013 SEREESHCTIRRG (W%
DHL EXPRESS (HONG KONG) LIMITED

BEFIREIEE B ARAE

Global Support Services of the Year 2013 (Service Desk)

2013 SRR EERICIRRE (REE)
IBM SOLUTION & SERVICES (SHENZHEN) CO., LTD.
BURRRsE R CRIID AIRAE

Best Customer Experience Management of the Year 2013 (Telecommunications)

2013 FFinfEREE RRBREE (BIE)
ADVANCED CONTACT CENTER CO., LTD.

Best Customer Experience Management of the Year 2013 (Property Management)

2013 PR R EE (WREE)
SHANGHAI WHEELOCK SQUARE DEVELOPMENT LTD

PaEREELREARAE

Customer Experience Center of the Year 2013 (Entertainment)

2013 xR RRBR T L (JREESE)
MEASAT BROADCAST NETWORK SYSTEMS SDN BHD

Contact Center of the Year 2013 (IT — Above 1000 Seats)



2013 fEpfEE PRl (EERRHR - 1000 FALELE)
LENOVO SERVICES
AU

Contact Center of the Year 2013(Logistics — Above 500 Seats)

2013 SFipfEE Pkl (PIFSE - 500 AL ED
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
g - B B A ZE TR A TR A ]

Contact Center of the Year 2013 (Logistics — Under 300 Seats)
2013 iR FRiE L (WIFSE - 300 AT )

DHL EXPRESS (HONG KONG) LIMITED
BEBIEBIEE ) AIRAE

Contact Center of the Year 2013 (Insurance — Under 200 Seats)

2013 SRR PR L (PREESE - 200 BEALBAT)
CHINA PACIFIC LIFE INSURANCE CO., LTD. CHANGSHA OPERATION CENTER
PRI EASRER AR A TR EE DL

Contact Center of the Year 2013 (Entertainment — Under 200 Seats)

2013 SR FRBRE T L (JREESE - 200 REALEAT)
THE HONG KONG JOCKEY CLUB INTEGRATED CONTACT CENTRE
TRERGGaBE RSO

Contact Center of the Year 2013 (Logistics — Under 150 Seats)

2013 FRHEZ BT (MR - 150 BALLAT)
DHL EXPRESS TAIWAN
£78 DHL EXPRESS

Contact Center of the Year 2013 (Logistics — Under 100 Seats)

2013 SEEREER PR L (W - 100 FEALIT)
DHL EXPRESS SINGAPORE

Contact Center of the Year 2013 (Insurance — Under 20 Seats)

2013 SEIREEE P& O (FRERSE - 20 AL B
MANULIFE (SINGAPORE) PTE LTD
RIS NAIRAE

Customer Service Center of the Year 2013 (Entertainment)

2013 SRR IR TPl (BREESE)
THE HONG KONG JOCKEY CLUB (RETAIL)

EEEEG(ZEH)

Customer Service Center of the Year 2013 (Insurance)

2013 SR EEREE IR L (PRERSE)
AIA COMPANY LIMITED SHENZHEN BRANCH

RFOREEATR A E 277 A ]

Customer Satisfaction Quality System of the Year 2013 (Logistics)

2013 EREFEMERELRG (WHE)
DHL EXPRESS SINGAPORE

Employee Engagement Program of the Year 2013 (Logistics)
2013 FEiRE B THEES & (WFRE)



DHL EXPRESS SINGAPORE

Employee Engagement Program of the Year 2013 (Property Management)

2013 FEREE R THCEEHE (WEEE)
HANG LUNG PROPERTIES LIMITED
fE R it

Field Support Team of the Year 2013 (Property Management)

2013 RSB IR N (PSR EHE)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

TE Rk St SR E R H D

High Speed Customer Service of the Year 2013 (Entertainment)

2013 FREERREEE IS (REESE)
THE HONG KONG JOCKEY CLUB TSING YI TELEBET CENTER

EEREEGHEREL LT

Best Use of Knowledge Management of the Year 2013 (Logistics)

2013 SEERFERIBREHE (WHiE)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
hIME- BRI ZE R AR A E]

Online Customer Service of the Year 2013 (Entertainment)

2013 SRR R IR (BREE3E)
MEASAT BROADCAST NETWORK SYSTEMS SDN BHD.

Corporate Service Team of the Year 2013 (Entertainment)

2013 FERESERTEBA (IREEE)
THE HONG KONG JOCKEY CLUB CLAIM MANAGEMENT

EEEEGPHEH

People Development Program of the Year 2013 (Property Management)

2013 SR A ST TR (MR EED)
HANG LUNG PROPERTIES

EFEtE

People Development Program of the Year 2013 (Logistics)

2013 SERAEEATTRRETE] (M%)
DHL EXPRESS TAIWAN
£ DHL EXPRESS

Merit - Best Customer Experience Management of the Year 2013

RS —2013 FiERE R EE
MANULIFE (SINGAPORE) PTE LTD
RIS NAIRAE]

Merit - Field Support Team of the Year 2013
BRI 2013 FRERSIERA

HONG KONG AIRLINES LIMITED
HEMZEARAE



Individual Categories

CEO of the Year 2013
2013 FFAEHFTEEES

BILL LISLE, AIA BHD
R » RIFRBAIRAE]

CRM Director of the Year 2013

2013 FEENBEE MG EEES

ANGIE HUNG CHUN MEI, DHL EXPRESS TAIWAN
HF3E > 5% DHL EXPRESS

CRM Manager of the Year 2013 (Logistics)

2013 AR B A B (W5sE)

HAWK SUN MING HUNG, DHL EXPRESS TAIWAN
#4675 - 5% DHL EXPRESS

Customer Service Manager of the Year 2013 (Entertainment — Contact Center)
2013 FEEMBREREEHE (FRBETL - BREER)

PANSY IP Ol YING, THE HONG KONG JOCKEY CLUB

s BAEEY

Customer Service Manager of the Year 2013 (Insurance — Contact Center)
2013 SEEEHBR IR B EE (ZRBEL - fRIg3E)

DIDDY CHAN CHI MAN, PRUDENTIAL HONG KONG LIMITED

PREB > PratfriEA IR A E

Customer Service Manager of the Year 2013 (Logistics — Contact Center)

2013 EEEHBZRGEHE (ZFRBETL - RE)

FRANCES FENG YING, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
R AN BEEEIEMTE TRATR A E]

Customer Service Manager of the Year 2013 (Network Communications — Contact
Center)

2013 FEEEMERE RS (FRBETL - @8ERD

BETTY WANG QIAO HUI, CHINA TELECOM GLOBAL LIMITED

TEH > TEHEEREARAE

Customer Service Manager of the Year 2013 (Logistics — Contact Center T&D)

2013 FEEHBEERBEHE (EFBR&EH0 T&D - WIRE)
JULIA HUANG CHIN WEN, DHL EXPRESS TAIWAN
EIEE > 478 DHL EXPRESS

Customer Service Manager of the Year 2013 (Entertainment —Service Center)

2013 SR HEE IR (BERETL - REESE)
PINKY MUI TSZ TING, THE HONG KONG JOCKEY CLUB (RETAIL)

IIEE - TR (B )

Customer Service Manager of the Year 2013 (Insurance — Service Center)

2013 FEHEEREEE (BERBTL - FREE)
RAYMOND WONG SHU HON, PRUDENTIAL HONG KONG LIMITED
% - fRORER AR A E]



Customer Service Manager of the Year 2013 (Network Communications — Service
Center)

2013 BB EHAE (BERBET L - WEHH)
THOMAS WONG SIU HIN, CITIC TELECOM INTERNATIONAL CPC LIMITED
BV » P S EIRE GR AR A T

Customer Service Manager of the Year 2013 (Entertainment —Technical Center)

2013 FAEHBERBEHE (BHrERfL - RESE)
AMY LEUNG PO CHU, THE HONG KONG JOCKEY CLUB CLAIM MANAGEMENT

REW > HAEEGHEEH

Customer Service Manager of the Year 2013 (Network Communications — Technical
Center)

2013 FFERHBE AR AR HE (el - 4E4&EER)

FELIX HUANG HUNG TO, CHINA TELECOM GLOBAL LIMITED

whE - PEIEEREEARAE

Customer Service Manager of the Year 2013 (Service Desk — Technical Center)

2013 SR HBRE IR O (EscZHL - &)
JOANNA WANG XIAO JIAN, IBM SOLUTION & SERVICES (SHENZHEN) CO., LTD.
TR - BRSSP RN AR A ]

Customer Service Team Leader of the Year 2013 (Entertainment — Contact Center)

2013 FEEHRERE IRGER (FRBETL - BER)
MAN NG WAI MAN, THE HONG KONG JOCKEY CLUB

SRR BEERY

Customer Service Team Leader of the Year 2013 (Logistics — Contact Center)

2013 FFERDEE RS ER (FRBHEHL - PR
VINIZA WANG QIAN, DHL- SINOTRANS INTERNATIONAL AIR COURIER LTD.

T > foNE- BEEIEZERAIRAE

Customer Service Team Leader of the Year 2013 (Network Communications — Contact
Center)

2013 SR HER IR R (FRBRETL - SE&ERD
DAISY ZHOU DAO XIN, CHINA TELECOM GLOBAL LIMITED

FiEhT > PEEEREARAE

Customer Service Team Leader of the Year 2013 (Public Services — Contact Center)

2013 FEHBERBER (FRBETL - AR
PANG WAI KWONG, THE HONGKONG ELECTRIC CO., LTD.

PR BAEERARAE

Customer Service Team Leader of the Year 2013 (Airlines — Service Center)

2013 AR IRGER (BERETL - B
NORELLE WONG YIK WANG, HONG KONG AIRLINES LIMITED
255, AT

Customer Service Team Leader of the Year 2013 (Entertainment — Service Center)

2013 FERLBEE R ER (BERETO - BRER)
RAINIE CHAN KWUN CHING, THE HONG KONG JOCKEY CLUB (RETAIL)

B - HEREEEEEL)



Customer Service Team Leader of the Year 2013 (Network Communications — Service
Center)

2013 FEATERI MR (REEHDL - WM
DANIEL HUANG TIAN LONG, CHINA ENTERPRISE ICT SOLUTIONS LIMITED

HARE > P EERITAIRAE

Customer Service Team Leader of the Year 2013 (Entertainment —Technical Center)
2013 FEEEMBREIRBAER (BAfiscZful - REE%)

JENNY LIU KAI YUK, THE HONG KONG JOCKEY CLUB CLAIM MANAGEMENT
BEE - BEBERGHEEH

Customer Service Team Leader of the Year 2013 (Service Desk — Technical Center)
2013 FEEHBERRBEE (BB L - BES)

WENDY WAN LIN, IBM SOLUTION & SERVICES (SHENZHEN) CO., LTD.

I EPRR SRS R RN A TR A H]

Customer Service Professional of the Year 2013 (Logistics — Contact Center)
2013 FHROBFEFRBEERAL (FPBETL - PR

ANNA CHOI ON NA, DHL EXPRESS (HONG KONG) LIMITED

£ BEEPEEREEARAE

Customer Service Professional of the Year 2013 (Entertainment — Contact Center)
2013 FERENBERBEEAR (FPHERL - BRESE)

ALICE LAI HOI YAN, THE HONG KONG JOCKEY CLUB

R BFEESG

Customer Service Professional of the Year 2013 (Insurance — Contact Center)

2013 FFEELEERBEEAR (FREETL - REESE)
KEELY SUEN WAI MAN, PRUDENTIAL HONG KONG LIMITED

BEE - RECREAERAE

Customer Service Professional of the Year 2013 (Network Communications — Contact
Center)

013 FEHBERBFEREAR (FRBETL - @&ED
BEN DENG JUN MING, CHINA TELECOM GLOBAL LIMITED
gitkds - HRIEREREAIRAE

Customer Service Professional of the Year 2013 (Public Services — Contact Center)

013 FHEHBEERBEERAR (FFBETL - AHRBER)
ANTHONY TOBIAS, THE HONGKONG ELECTRIC CO., LTD.

MBS BEEEAERAE

Customer Service Professional of the Year 2013 (Telecommunications — Contact
Center)

2013 FEEHBIFRBEEAR (FRBGEHL - ERE)

BRENDA LEUNG PUI MAN, HKT PREMIER

Z{MZE > HKT PREMIER

Customer Service Professional of the Year 2013 (Logistics — Contact Center T&D)

2013 FEEHEEIRGEFEAR (FFBRETL T&D - PHsE)
CYNTHIA CHEN YU HSIEN, DHL EXPRESS TAIWAN
BREfH > £7% DHL EXPRESS

Customer Service Professional of the Year 2013 (Entertainment — Service Center)



2013 FFEELEEIRE SR AR (BERE DL - RESE)
EDWIN TSE PUI YU, THE HONG KONG JOCKEY CLUB (RETAIL)

W 0 EEEEGEEL)

Customer Service Professional of the Year 2013 (Tourism — Service Center)

2013 FEHBEERBEEAR (BERBETL - REE
KOEY HSU PING, HONG KONG TOURISM BOARD

gRK > BBRIERES

Customer Service Professional of the Year 2013 (Transportation — Service Center)

013 FEHBEREERAR (BERETL - EE%)
ONG SZE ERR, SBS TRANSIT LTD

TR > Wi

Merit - Customer Service Manager of the Year 2013 (Contact Center)

RS —2013 FARDBEE RS (FPBRETL)
RAYMOND LAM TAK SHING, THE HONG KONG JOCKEY CLUB

M8 - BEERG

Merit - Customer Service Manager of the Year 2013 (Contact Center)

B 2013 FARBE IR EHE (FRBRET L)
CATHY LEE KIT YEE, DHL EXPRESS (HONG KONG) LIMITED
FRE > BEBEREEBARAE

Merit - Customer Service Manager of the Year 2013 (Service Center)

BRE%—2013 AR IR (BERE L)
JENNIFER TSANG FUNG PING, THE HONG KONG JOCKEY CLUB (RETAIL)
MR TEEREEEN)

Merit - Customer Service Manager of the Year 2013 (Service Center)

BRIS 2013 FLALNBRERECE (BERETL)
ANITA CHAN LAl WA, THE HONG KONG JOCKEY CLUB (RETAIL)

B EEREE(EE)

Merit - Customer Service Manager of the Year 2013 (Technical Center)

R —2013 FARNBE ARG (TR T0)
JAMES CHEUNG WAN, CHINA TELECOM GLOBAL LIMITED

R PEEEEEAERAE

Merit - Customer Service Team Leader of the Year 2013 (Contact Center)

BRI 2013 FAELBERBER (FRBRHETL)
MELODY FU MAN LING, THE HONGKONG ELECTRIC CO., LTD.
HEEe . HEESARAE

Merit - Customer Service Team Leader of the Year 2013 (Contact Center)

BRI —2013 FALBEERBHEE (FRBETL)
PATRICK CHAN WAI CHUNG, THE HONG KONG JOCKEY CLUB

bl . EEEES

Merit - Customer Service Team Leader of the Year 2013 (Contact Center)

BRI -2013 FAELBEERGER (FRBHETL)
JACKY CHAN SHING PAN, THE HONG KONG JOCKEY CLUB

PR, HEEEG



Merit - Customer Service Team Leader of the Year 2013 (Contact Center)

EREE—2013 FAERLEERBER (FRBRHETL)
JOHN CHO KA KIN, THE HONG KONG JOCKEY CLUB INTEGRATED CONTACT CENTRE

il > HAEBERGGOBEERETO

Merit - Customer Service Team Leader of the Year 2013 (Contact Center)
BRIS—2013 FHHBEZRBER (FRBET L)

JEFF CHAN CHI WO, DHL EXPRESS (HONG KONG) LIMITED

BROEH > BEEIREEGEE AR AE

Merit - Customer Service Team Leader of the Year 2013 (Service Center)

BRI 2013 FLALBREREER (BERETO)
FANNY LAU YAN YIN, THE HONG KONG JOCKEY CLUB (RETAIL)

PIRE  HEEEGEEL)

Merit - Customer Service Team Leader of the Year 2013 (Service Center)

ERSE—2013 FAERTEE AR (BERE L)
FANNY WONG HOI CHUNG, THE HONG KONG JOCKEY CLUB (RETAIL)

=HIH . FEEEGEEL)

Merit - Customer Service Team Leader of the Year 2013 (Service Center)

BRLE 2013 FEELBEERBER (BERBTL)
NANCY CHENG LAN SZE, HONG KONG AIRLINES LIMITED

S S

Merit - Customer Service Professional of the Year 2013 (Contact Center)

BRE—2013 FELBERBEREAR (FRERETL)
HO WING KWONG, THE HONGKONG ELECTRIC CO., LTD.
f5oe . FABEARAE

Merit - Customer Service Professional of the Year 2013 (Contact Center)

BRIS 2013 FHROBRERBERAR (EREETL)
CHUNG HOK LAM, THE HONGKONG ELECTRIC CO., LTD.

FEERHE - BABEGAIRAE

Merit - Customer Service Professional of the Year 2013 (Contact Center)

BRI —2013 FHROUBFEREEREAR (FRB&HL)
KITTY TANG WING CHEE, THE HONGKONG ELECTRIC CO., LTD.

sieke - BAEEAIRAE]

Merit - Customer Service Professional of the Year 2013 (Contact Center)

BRI 2013 FAELEERBEEAR (FRBRETL)
CRYSTAL LAM YUEN, THE HONGKONG ELECTRIC CO., LTD.

W BREEATRAE

Merit - Customer Service Professional of the Year 2013 (Contact Center)

BRI 2013 FALBMERBEEREAG (FRBETL)
ANGEL LAM WAI SIU, THE HONG KONG JOCKEY CLUB

MR - EBEES

Merit - Customer Service Professional of the Year 2013 (Contact Center)

BRSE—2013 FAHBERFEEREAR (FRBHSET.O)



ANTHONY WONG TSZ FUNG, THE HONG KONG JOCKEY CLUB
HTE HEERG

Merit - Customer Service Professional of the Year 2013 (Contact Center)

EEE 2013 FHHBEERBEHEEAR (BRBREEF)
MURPHY FAN WING FAI, HKT PREMIER
#iskHE - HKT PREMIER

Merit - Customer Service Professional of the Year 2013 (Contact Center)

RS —2013 FELBERBEREAR (FRHETL)
YANG BEI, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

Pt o hoNE- BEEIEERAIRAE

Merit - Customer Service Professional of the Year 2013 (Contact Center)

BRI 2013 FHROREREERAR (EREETL)
REGINA SHIU WYMAN, DHL EXPRESS (HONG KONG) LIMITED

HEE - FEEPRREE ) FIRAE

Merit - Customer Service Professional of the Year 2013 (Service Center)

BRI 2013 FHROBEEREEEAR (BERETO)
KEN KATSUMATA, THE HONG KONG JOCKEY CLUB (RETAIL)

Prrafd - HAEBERGEEL)

Merit - Customer Service Professional of the Year 2013 (Service Center)

BRLE 2013 FHROBERBEXAR (BERBETO)
SAMUEL LAM SZE YAN, THE HONG KONG JOCKEY CLUB (RETAIL)

Ml - HEEEGEEL)



Winners of the 2012 Customer Relationship Excellence Awards
Corporate Awards Categories

Corporate Environmental & Social Leadership of the Year 2012 (Property Management)
2012 S EAERRE S (WHEEE)

Henderson Land Group Property Management Department (Hang Yick and Well Born)
BRIk B S E YR B HE

Public Service of the Year 2012 (Public Utility)

2012 AR (AHEE)
The Hongkong Electric Co., Ltd.
HHEEEAIRAE

Public Service of the Year 2012 (Government)

2012 FEipfEASERE (BURFEFT)
LAND TRANSPORT AUTHORITY (SINGAPORE)

H IS RS S E S

Global Support Services of the Year 2012 (Telecommunications)

2012 iSRS (ERSE)
CHINA TELECOM GLOBAL LIMITED

T EEERIRAIRA ]

Global Support Services of the Year 2012 (Logistics)

2012 R fEERTERE (WHE)
DHL EXPRESS (HONG KONG) LIMITED
BEBREIR(E B AR A

Contact Center of the Year 2012 (Logistics - Under 50 Seats)
2012 FERHER R0 (WFsE- 50 BALLAT)

DHL Express Taiwan

& DHL Express

Contact Center of the Year 2012 (Logistics - Under 100 Seats)
2012 FERER FRETL (BRE - 100 BALMT)
DHL EXPRESS (SINGAPORE) PTE LTD

Contact Center of the Year 2012 (Telecommunications - Under 200 Seats)
2012 FRHER B0 (BERSE - 200 FFALLLT)
1010

Contact Center of the Year 2012 (Telecommunications - Under 300 Seats)
2012 FRHER B0 (BERSE - 300 FFALLLT)

CHUNGHWA TELECOM CO., LTD.

HEEB SR AIRAE

Contact Center of the Year 2012 (Logistics - Under 300 Seats)
2012 FEREE FRETL (BHRE - 300 AT )

DHL EXPRESS (HONG KONG) LIMITED

BERE R () AIRAE]

Contact Center of the Year 2012 (Entertainment - Under 500 Seats)

2012 SRR PRk L (JREESE - 500 BBALLIT)
TSING YI TELEBET CENTER, THE HONG KONG JOCKEY CLUB
ERGERERILET L

Contact Center of the Year 2012 (Logistics - Under 1000 Seats)



2012 FEpfREE FRE Ll (P - 1000 FEALEAT)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD. NATIONAL CUSTOMER SERVICE
DEPARTMENT

S ME- BRI TR A TR B 2 Bl P AR B

Contact Center of the Year 2012 (Telecommunications - Above 1000 Seats)
2012 FEfERFBig T (BEHSE - 1000 BB ED
ADVANCED CONTACT CENTER CO., LTD.

Integrated Support Team of the Year 2012 (Government)

2012 FipfEbraSHRB M (BUFEFD
DIRECTORATE-GENERAL OF PERSONNEL ADMINISTRATION, EXECUTIVE YUAN
PERSONNEL INFORMATION SYSTEM SERVICE CENTER

T NS T B - N E R R0

Integrated Support Team of the Year 2012 (Service Desk)

2012 FERfEGFATEBEMA (REE)
IBM SOLUTION & SERVICES (SHENZHEN) CO., LTD (ISSC)
BHPE PGSR YD AIRAE

Innovative Technology of the Year 2012 (Entertainment)
2012 RIS (JR%EE)

ASTRO MALAYSIA HOLDINGS BERHAD

ASTRO KEFZEREAIRAFE

Best Use of Technology of the Year 2012 (Logistics)
2012 FRERMER (W)
DHL EXPRESS (SINGAPORE) PTE LTD

Customer Service Center of the Year 2012 (Insurance)

2012 SERERERB O (RS
AIA COMPANY LIMITED GUANGDONG BRANCH

RFORIERIR A E BRI A ]

Customer Service Center of the Year 2012 (Banking Service - Bureau De Change)

2012 R ERERBE L GRITIRE - SNERH)
RHB BANK BERHAD SINGAPORE

H IR SR ERTT

Customer Service Center of the Year 2012 (Property Management)
2012 SR ERERE O (PREE)

HANG LUNG PROPERTIES

TE M

Customer Satisfaction Quality System of the Year 2012 (Insurance)

2012 SERERETMERELRS (REEHE)
METLIFE

REEGNFE

Customer Satisfaction Quality System of the Year 2012 (Logistics — North Asia)

2012 SEREBF MR E RS (W - L)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD. NATIONAL CUSTOMER SERVICE
DEPARTMENT

S ME- BRI TR A TR B 2 Bl P AR B

Customer Satisfaction Quality System of the Year 2012 (Logistics — South Asia)
2012 FREFERBRTE LS (WRFE - D



DHL EXPRESS (SINGAPORE) PTE LTD

Customer Satisfaction Quality System of the Year 2012 (Public Relations)

2012 SERERZTMERE RS (ARG
ARIES CONSULTING LTD.

Best Customer Experience Management of the Year 2012 (Insurance)

2012 SERERERE (GRE%)
CHINA PACIFIC LIFE INSURANCE CO., LTD. YUNNAN BRANCH

TEAFEASRER AR A FERE A

People Development Program of the Year 2012 (Property Management)

2012 iRl (ETET)
HANG LUNG PROPERTIES

R

Best Customer Experience Management of the Year 2012 (Commercial Building)

2012 SRRy (FsEET)
THE GREAT EAGLE PROPERTIES MANAGEMENT COMPANY LIMITED - CITIBANK
PLAZA

[EEVIFREHARAE - TCHIRTES

High Speed Customer Service of the Year 2012 (Entertainment)

2012 R ERRBEE Y (JRESE)
ASTRO MALAYSIA HOLDINGS BERHAD

ASTRO REFZERTAIRAFE]

Best Clubhouse of the Year 2012 (Property Management)

2012 SE GRS (W5 EH)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

[ERSE Qi St ke S g

Best Social Media Program of the Year 2012 (Telecommunications)

2012 SR E OBERETE] (RS
PT. XL AXIATA, TBK

Best Use of Knowledge Management of the Year 2012 (Logistics)
2012 FoEASEE (WRE)

DHL EXPRESS TAIWAN

£/ DHL Express

Best Use of Knowledge Management of the Year 2012 (Telecommunications)

2012 SERENEEE (B
PT. XL AXIATA, TBK

Best Customer Experience Management of the Year 2012 (Residential Building)

2012 FREE AN SRETE (YEEED
HANG LUNG PROPERTIES
TERE

Online Customer Service of the Year 2012 (Entertainment)

2012 FRREEFERIRE IR (JREER)
ASTRO MALAYSIA HOLDINGS BERHAD

ASTRO R EHZERATRAE]

Merit - Best Customer Experience Management of the Year 2012

ERE— 2012 F R ERE BT



METLIFE
KRG NF

Individual Awards Categories

CEO of the Year 2012 (Office Solution)

2012 FEEEHTTREER (RAZETTE)

PAUL SALNIKOW, THE EXECUTIVE CENTRE
PAUL SALNIKOW > {EEEREH 0

CEO of the Year 2012 (Insurance)

2012 SEEETTTBAESL (PRERE)

CAROL LI XIAO YING, AIA COMPANY LIMITED GUANGDONG BRANCH
R ORI A TR A BB R A ]

Entrepreneur CEO of the Year 2012 (eCommerce)
2012 SFEHPAIERTRGES (BT

DANNY YEUNG, GROUPON

HEEE, > GROUPON

CRM Director of the Year 2012 (Mobile)
2012 FEEHEEMGEEES (BEEH)
CUT NOOSY KEUMALAFAJRI, PT. XL AXIATA, TBK

CRM Director of the Year 2012 (Logistics)
2012 FEEHEEMGEEES (W)

KEN CHAO KIE KANG, DHL EXPRESS TAIWAN
Y » 57 DHL EXPRESS

CRM Director of the Year 2012 (eCommerce)

2012 SEEEHBE G EEES (BETHE)
ANDY CHEUNG, GROUPON
5RIL# » GROUPON

CRM Manager of the Year 2012 (Insurance)
2012 ARG EEGHE (fRigE)
RAYMOND LAW PAK CHEUNG, METLIFE
BHE > KRG AE

CRM Manager of the Year 2012 (Mobile)
2012 FHEHEEREHEEGHE (BEE:R)
WINNIE HUNG LEUNG LEUNG, ONE2FREE
AR » ONE2FREE

CRM Manager of the Year 2012 (Logistics)
2012 FEEATEE RGEEEE (WR%E)

ANDY LAl CHIH HUNG, DHL EXPRESS TAIWAN
55, 0 £ DHL EXPRESS

CRM Manager of the Year 2012 (Network Communications)

2012 SEEEHBRE B A EERACHE (486 HERD
JOEL CHUN KA HUNG, CITIC TELECOM INTERNATIONAL CPC LIMITED

ZEa o P ERFEEA(E BRI AR A E]



Customer Service Manager of the Year 2012 (Entertainment — Contact Center)

2012 SEERHRE RS ACE (FPBiaL - B
VINCENT HUI WING TUNG, THE HONG KONG JOCKEY CLUB

KR BEEEG

Customer Service Manager of the Year 2012 (Mobile — Contact Center)

2012 FRRHIEE R (EPBE L - BB
SAM CHENG SUM, ONE2FREE
#iEE » ONE2FREE

Customer Service Manager of the Year 2012 (Logistics — Contact Center)

2012 FHHEERBEE (FRB&TL - YR
ROSANNA YIM WAI KWAN, DHL EXPRESS (HONG KONG) LIMITED
FER > BEERHRIE(E ) AIRAH

Customer Service Manager of the Year 2012 (Insurance — Contact Center)

2012 FHHEERBEE (FRB&TL - REE)
RACHEL MAK CHING TING, METLIFE
TR KRG AFE

Customer Service Manager of the Year 2012 (Network Communications — Service
Center)

2012 FHEHBEERBEHE (BERBE DL - SH&ER)
RACHEL ZHANG PING, CHINA ENTERPRISE COMMUNICATIONS LIMITED
RS TR ST A TR A

Customer Service Manager of the Year 2012 (Airlines — Service Center)

2012 SFEHBEE RS (BERBE O - Hizs)
AGNES CHEUNG WAI FUN, HONG KONG AIRLINES LIMITED
SRESS  BEMEARAT

Customer Service Manager of the Year 2012 (Service Desk — Technical Center)

2012 FHHBRERGEE (Bl - RES)
ANDY LIU TAO, IBM SOLUTION & SERVICES (SHENZHEN) CO., LTD (ISSC)
2% > BlEmERESRE CRIID AIRAHE

Customer Service Team Leader of the Year 2012 (Logistics — Contact Center)

2012 FEEHEEREEE (BEERETL - RE)
VIVIAN CHU JUI HSUAN, DHL EXPRESS TAIWAN
Kp5E 5% DHL EXPRESS

Customer Service Team Leader of the Year 2012 (Mobile — Contact Center)

2012 EHHEERGAER (FRPBEHL - BEhE)
DIONNE HO TIN YAN, ONE2FREE
A K » ONE2FREE

Customer Service Team Leader of the Year 2012 (Public Utility — Contact Center)

2012 FAEHBERBER (BPBET.L - ARER)
SANDY LEUNG WAI CHI, THE HONGKONG ELECTRIC CO., LTD.
REZ > HEBEEARAE

Customer Service Team Leader of the Year 2012 (Entertainment — Contact Center)

2012 SEEEHBE RS R (FRBHETL - RER)
DEREK WONG MAN WAI, THE HONG KONG JOCKEY CLUB



THEE TEEEG

Customer Service Team Leader of the Year 2012 (Airlines — Service Center)
2012 S HBEEIREE R (BERBTL — HIEE)

TERENCE FUNG LAI YEE, HONG KONG AIRLINES LIMITED

JERERE - BAMZEARAT

Customer Service Team Leader of the Year 2012 (Service Desk — Technical Center)
2012 SFHEHBEERBEER (BfZEl - RBS)

CHERRY WEI SHE YAN, IBM SOLUTION & SERVICES (SHENZHEN) CO., LTD (ISSC)
Birteh - BFERGSERESSTIE CRIID AIRAE

Customer Service Team Leader of the Year 2012 (Mobile —Technical Center)

2012 FHHEE AR (Birzgdu - BEnEs)
CHRIS CHAN CHI CHUNG, ONE2FREE
PEHE » ONE2FREE

Customer Service Professional of the Year 2012 (Public Utility — Contact Center)

2012 FEEHBERBERAR (FRBETL - A3RES)
ELINOR WONG WAI MEI, THE HONGKONG ELECTRIC CO., LTD.
=R FEBEARAE

Customer Service Professional of the Year 2012 (Entertainment — Contact Center)

2012 SEEEHBEIRBERAR (FRMETL - BER)
YOKI NGAN WAI YAU, THE HONG KONG JOCKEY CLUB
BRI - BRERE

Customer Service Professional of the Year 2012 (Telecommunications — Contact
Center)

2012 SEEEHBE IR EREAR (FFERETL - )
CODY LEI KA WO, NEW WORLD TELECOMMUNICATIONS LIMITED

FHM > it FRERAR A

Customer Service Professional of the Year 2012 (Logistics — Contact Center)

2012 FHRHBERBEEAR (FRE&TO - YR
SKY DONG TIAN LI, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
BRI PONE-BEBIENTZE R IR A E]

Customer Service Professional of the Year 2012 (Mobile —Technical Center)

2012 FHRHBERBEREAR (B +0 - BEER)
LOUIS TAM LAI LOK, ONE2FREE
%% > ONE2FREE

Merit - Customer Service Manager of the Year 2012 (Contact Center)
BRI — 2012 FANBERBEHE (ZEFBEFL)

LILLIAN DING LIN, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
Tk dME- BRI R A TR A E]

Merit - Customer Service Manager of the Year 2012 (Contact Center)

BRIE— 2012 FHAHBEEREEHE (FRBHETL)
SANDRA CHAN YUK CHU, THE HONG KONG JOCKEY CLUB

PREER > BHAEEE

Merit - Customer Service Team Leader of the Year 2012 (Contact Center)



EREE— 2012 FAHBEREER (FRERETL)
GILLIAN TAN QIAN MING, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

A o PINE-B SRR P ATR A ]

Merit - Customer Service Team Leader of the Year 2012 (Contact Center)
RIS — 2012 FEHBFRBER (FRBHETL)

LOUISA CHUNG WAI CHU, DHL EXPRESS (HONG KONG) LIMITED
R ZEEIEEREE)ARAE

Merit - Customer Service Team Leader of the Year 2012 (Contact Center)
RIS — 2012 FEHBFRBER (FRBHETL)

BRIAN LEUNG WAI KEI, THE HONG KONG JOCKEY CLUB

PREE > BEEEYG

Merit - Customer Service Team Leader of the Year 2012 (Contact Center)
BRIS—2012 FHEHBEZRBER (FRBH§ETL)

IRIS LAM CHAU YING, THE HONG KONG JOCKEY CLUB

ks » HAERY

Merit - Customer Service Professional of the Year 2012 (Contact Center)

ERIZ—2012 FHEBBEZREEENE (BERETO)
JACKIE WU JEN YUAN, DHL EXPRESS TAIWAN
S{TiE > 4% DHL EXPRESS

Merit - Customer Service Professional of the Year 2012 (Contact Center)

BRSE—2012 FAHBEREEEAR (EFHETL)
CARLY WONG KA MAN, ONE2FREE
3% » ONE2FREE

Merit - Customer Service Professional of the Year 2012 (Contact Center)

BRI —2012 FALBMERBEEREAS FRBET0)
MICHAEL CHAN WAI YIP, THE HONG KONG JOCKEY CLUB

B mREE T

Merit - Customer Service Professional of the Year 2012 (Contact Center)

RIS 2012 FAHBRERBEERAR (FPEET0)
ERIC LAU HO TAI, THE HONG KONG JOCKEY CLUB
s > BEREY

Merit - Customer Service Professional of the Year 2012 (Contact Center)

BRAS 2012 FAHBRERBEERAR (FPEETL)
CALVIN CHEUNG TAK KEI, THE HONGKONG ELECTRIC CO., LTD.
SREEE: » TAERBEARAE

Merit - Customer Service Professional of the Year 2012 (Contact Center)

BRIS 2012 FEAHBRERBEERAR (FPEET0)
WINNIE WONG YIK YUE, THE HONGKONG ELECTRIC CO., LTD.

BT - BABEEAIRAE]

Merit - Customer Service Professional of the Year 2012 (Contact Center)

BREE—-2012 FHEHBEEFRBERAR (FREETL0)
KIMMY LEUNG KIT YING, THE HONGKONG ELECTRIC CO., LTD.

FRE  BAEEARAE



Merit - Customer Service Professional of the Year 2012 (Contact Center)

BRI —-2012 FHEHBEERBEERAR (FRHET.LO)
BONITA CHAN SHAN SHAN, THE HONGKONG ELECTRIC CO., LTD.

PR > FAEEARAE

Merit - Customer Service Professional of the Year 2012 (Contact Center)

BRI 2012 FANBEREEEAS (FPHETL)
RENE LAW KA YEE, THE HONGKONG ELECTRIC CO., LTD.

ERE  HAEEARAE

Merit - Customer Service Professional of the Year 2012 (Contact Center)

BRI 2012 FANBEREEEAS (FPHETL)
ANITA TSANG FUNG KAU, NEW WORLD TELECOMMUNICATIONS LIMITED

4 L AR A )

Merit - Customer Service Professional of the Year 2012 (Contact Center)

BRLS 2012 FALBERBEERAS (FRBETL)
JOE CHU SIU KIN, DHL EXPRESS (HONG KONG) LIMITED

KViz  BEREIERIE(EE)ARAE



Winners of the 2011 Customer Relationship Excellence Awards
Corporate Awards Categories

Customer Relationship Excellence - Outstanding Achievement

2011 SRR ERE B A IR B AR A
CHINA PACIFIC LIFE INSURANCE CO., LTD.
PR A B R ATR A =]

Corporate Environmental & Social Leadership of the Year 2011 (Property Management)

2011 SRR EERFERIRES M (VEEEHE)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

eIt A R HE

Corporate Health & Safety Achievement of the Year 2011 (Property Management)

2011 SERfRMRZ S EBEREIE (VEEERE)
HONG YIP SERVICE COMPANY LIMITED
e AR AE

Global Support Services of the Year 2011 (Logistics)

2011 SRR EERRSHERRE (W)
DHL EXPRESS (HONG KONG) LIMITED

BEBFHE(E B ARAH

Global Support Services of the Year 2011 (Direct Marketing)

2011 FERfELBRT R (TEEH)
QNET LIMITED

Public Service of the Year 2011 (Public Utility)

2011 FEREAIUIRE (LHBE)
THE HONGKONG ELECTRIC CO., LTD.
EBTRARAT)

Customer Loyalty Program of the Year 2011 (Telecommunications)
2011 R ST E (BERE)

CHUNGHWA TELECOM CO., LTD.

HEEEERAIRAE

Customer Relationship Marketing Service of the Year 2011 (Property Management)
2011 FR{EEEMGIERRE (WEEE)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

TEELIRSE M 7 S ) S B B

Contact Center of the Year 2011 (Property Management - Under 50 Seats)
2011 FRHER B L (W5EEE - 50 AL BIT)
HONG YIP SERVICE COMPANY LIMITED

FEERBAIRAE]

Contact Center of the Year 2011 (Logistics - Under 100 Seats)
2011 FREE FBis&TL (PFsE - 100 FEALMAT)

DHL EXPRESS (TAIWAN) CORP.

478 DHL Express

Contact Center of the Year 2011 (Logistics - Under 200 Seats)

2011 SEERER PRk L (PIFE - 200 FRALRAIT)
FEDEX EXPRESS HONG KONG



Contact Center of the Year 2011 (Credit Cards - Under 200 Seats)
2011 FERERFRETL (BRAF - 200 BALLT)

AEON INFORMATION SERVICE (SHENZHEN) CO., LTD.
KBRS CHRID AIRAE

Contact Center of the Year 2011 (Telecommunications - Under 300 Seats)

2011 SRR P& L (BEERSE - 300 BEALIAT)
ONE2FREE

Contact Center of the Year 2011 (Logistics - Under 300 Seats)

2011 SRR P& L (PIFSE - 300 BEALBAT)
DHL EXPRESS (HONG KONG) LIMITED
BEBAIE(E B AR A

Contact Center of the Year 2011 (Insurance - Under - 500 Seats)

2011 FEpfEE PRl (FRERSE - 500 FEALAT)
CHINA PACIFIC LIFE INSURANCE CO., LTD.
PRI EAE R ARAE

Contact Center of the Year 2011 (Telecommunications - Under 500 Seats)
2011 R ERPBig L (ERSE - 500 FBALLAT)
PT XL AXIATA, TBK. INDONESIA

Contact Center of the Year 2011 (Logistics - Above 500 Seats)

2011 FERfRE PRl (PIFE - 500 FEALA D
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
g - BB ZE R A TR A F]

Integrated Support Team of the Year 2011 (Property Management)

2011 RS AR M (VREE)
HOPEWELL REAL ESTATE AGENCY LIMITED - KITEC MANAGEMENT LIMITED

EBNYEEREARA AU ERIEEE T O EEARAE

Integrated Support Team of the Year 2011 (Direct Marketing)
2011 FiEGFEXERA (HHEH)
QNET LIMITED

Corporate Service Team of the Year 2011 (Property Management)

2011 FREEEFERBRE (VREE)
CITYBASE PROPERTY MANAGEMENT LTD. - THE CENTER

AEYEPEE AR A E—F 0

Outsourcing Team of the Year 2011 (Credit Cards)

2011 SERERINRBRE (ERF)
AEON INFORMATION SERVICE (SHENZHEN) CO., LTD.

KIEERRS CHHl) AIRAE

Best Use of Technology of the Year 2011 (Telecommunications)
2011 SR ERMTER (B
PT XL AXIATA, TBK. INDONESIA

Best Use of Technology of the Year 2011(Insurance)

2011 SERREERMTER (FRERSE)
CHINA PACIFIC LIFE INSURANCE CO., LTD.
A A B R ATR A E]

Customer Service Center of the Year 2011 (Property Management)



2011 SEREREERE O (PEEH)
GOODWILL MANAGEMENT LIMITED (A MEMBER OF HENDERSON LAND GROUP)

HEEEA R A E (HAJR 7 S E R A A E])

Customer Satisfaction Quality System of the Year 2011 (Property Management)

2011 FEREBE MR E RS (WEEHE)
HOPEWELL REAL ESTATE AGENCY LIMITED — HOPEWELL CENTRE MANAGEMENT
LIMITED

ENYERBEARA -GN OEERARAE

Customer Satisfaction Quality System of the Year 2011 (Public Relations)
2011 FREFZEHRLE RS (A3HLEHE)
ARIES CONSULTING LTD.

Best Use of Knowledge Management of the Year 2011 (Property Management)

2011 SRR EEAREE (VR EHE)
HOPEWELL PROPERTY MANAGEMENT CO., LTD.
GHYEREEARAH

Best Use of Knowledge Management of the Year 2011 (Direct Marketing)
2011 FRFEARERE (THEH)
QNET LIMITED

Best Customer Experience Management of the Year 2011 (Logistics)

2011 SEpfEREE R (%)
FEDEX EXPRESS HONG KONG

Best Customer Experience Management of the Year 2011 (Property Management)

2011 SR EEEE R (PEEE)
GOODWELL PROPERTY MANAGEMENT LIMITED

SRYEEHEARAE

High Speed Customer Service of the Year 2011

2011 SERERCREEE RS
THE HONG KONG JOCKEY CLUB, TELEBET DEPARTMENT, PREMIER SERVICES
CENTRE

EERERY > EELROEE-H i E R

High Speed Customer Service of the Year 2011 (Property Management)

2011 FRECRBE RS (VREH)
GOODWILL MANAGEMENT LIMITED (A MEMBER OF HENDERSON LAND GROUP)
TR E EA TR B (EEJCSE A SR R A )

Innovative Technology of the Year 2011 (Insurance)

2011 SERERIBRE (FREE)
CHINA PACIFIC LIFE INSURANCE CO., LTD.
PR A BRI R AR A H]

Innovative Technology of the Year 2011 (Logistics)
2011 R ERIER. (WHR)

DHL EXPRESS (TAIWAN) CORP.

&7& DHL EXPRESS

Merit - Contact Center of the Year 2011
BES 2011 FREFFBEHL
QNET LIMITED



Individual Awards Categories

CEO of the Year 2011 (Retail)

2011 SFARHTTERERR (FEXR)
DR. WILSON IP CHUN HENG, BONJOUR HOLDINGS LTD
BTt SRERARAE

CEO of the Year 2011 (Hospitality)

2011 SEERHATBIRERR (BREZE)
RANDY LAI, MCDONALD’S® RESTAURANTS (HONG KONG) LIMITED
e FESZOFRAH

CRM Director of the Year 2011 (Entertainment)

2011 FEHBEERGEEES (%)
JOHNNY CHAN CHI WAH, HONG KONG DISNEYLAND RESORT

BREEE  FE L EEERE

CRM Director of the Year 2011 (Direct Marketing)
2011 FEER IR EEESE (THEH)
MARIA LOURDES T. CALUZA, QNET LIMITED

CRM Director of the Year 2011 (IT)
2011 FEHBEEMEHEEEE (EARED)
KOERT BREEBAART, SAP ASIA PTE LTD

CRM Manager of the Year 2011 (Retail Banking)

2011 FAEHBEERGEESE (FE8RT)
RICK CHEUNG TAI FAI, STANDARD CHARTERED BANK (HONG KONG) LIMITED
SREE - EFTIRIT(E )RR A E]

CRM Manager of the Year 2011 (Network Communications)

2011 SFEHBEE A EEEHE (&R
KELVIN CHEUNG KA CHUN, CITIC TELECOM INTERNATIONAL CPC LIMITED
SRS - PEREERE SRINARAE

CRM Manager of the Year 2011 (Telecommunications)

2011 SEERHBRE B E A (BERRE)
RUDY AZHARI DALIMUNTHE, PT XL AXIATA, TBK. INDONESIA

CRM Manager of the Year 2011 (Direct Marketing)
2011 FEEHEEMGEEGHE (WHEH)
JENNIFER SHAM WAI PO, QNET LIMITED

ZHEE > QNET LIMITED

CRM Manager of the Year 2011 (Entertainment)

2011 FEEHEE MG EEGHE (REEE)

ANDREW CHAN WAI HUNG, HONG KONG DISNEYLAND RESORT
PN - T EEEERE

CRM Manager of the Year 2011 (Logistics)

2011 FARHHBE B ETEE (WRE)
JUBI WANG ZHI RONG, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

ERE - DINE- SR AR AT

Customer Service Manager of the Year 2011 (Logistics — Contact Center)

2011 FAEHBRERBEE (FRBETL - YR
HAWK SUN MING HUNG, DHL EXPRESS (TAIWAN) CORP.



487 - &% DHL EXPRESS

Customer Service Manager of the Year 2011 (Public Utility — Contact Center)
2011 SRR R (BRBREE L — ARRBER)

DOROTHY LEE CHUNG NGA, THE HONGKONG ELECTRIC CO., LTD.

Frfe - HABBARAE

Customer Service Manager of the Year 2011 (Entertainment — Contact Center)
2011 SRR R HE (BRBEL — REEE)

WENDY CHOW WAI LING, THE HONG KONG JOCKEY CLUB

[  HAEAEEY

Customer Service Manager of the Year 2011 (Network Communications — Contact
Center)

2011 FEHEEREEE (ZPBEH.L - E8EF)

SDANLIA WONG SHUK MAN, CHINA TELECOM (HONG KONG) INTERNATIONAL LTD.
BRI PEIEE(EE)BIEAIRAE

Customer Service Manager of the Year 2011 (Direct Marketing — Contact Center)
2011 FEHEEREEE (ZPBEH.L - WHEH)
PUSHPALATHA BALAN, QNET LIMITED

Customer Service Team Leader of the Year 2011 (Entertainment — Contact Center)
2011 FEHEERBER (BEPBETL - REEE)

SANDRA CHUNG WING SHAN, THE HONG KONG JOCKEY CLUB

M > HAEEE

Customer Service Team Leader of the Year 2011 (Public Utility — Contact Center)
2011 EEREEERBEAR (FRBiETL - DIHREE)

JENNY TANG, THE HONGKONG ELECTRIC CO., LTD.

SiE R - BABBARAE

Customer Service Team Leader of the Year 2011 (Logistics — Contact Center)
2011 FAEHBIEREER (FPBETL - YRR

JANET CHANG SIU CHU, DHL EXPRESS (HONG KONG) LIMITED

R/VER > BRI (E ) AIRA

Customer Service Team Leader of the Year 2011 (Network Communications — Contact
Center)

2011 SEERHBE RS R (FRBHE L - SRERD
BETTY WANG QIAO HUI, CHINA TELECOM (HONG KONG) INTERNATIONAL LTD.

TEHE - PEHEEGES)EEARAE

Customer Service Professional of the Year 2011 (Telecommunications — Contact
Center)

2011 FERHBERBERAR (RO - BERE)
KRISTOFER WONG KING MAN, NEW WORLD TELECOMMUNICATIONS LTD

EHHCL o i FRERAR A

Customer Service Professional of the Year 2011 (Entertainment — Contact Center)
2011 FEHBEEIREEREAR (FRBHMEHL - BREESE)

YEUNG WING YAN, THE HONG KONG JOCKEY CLUB

kiR » EREEG

Customer Service Professional of the Year 2011 (Network Communications — Contact
Center)

2011 FAEHBEREERAR (FREETL - &)



XISON HUANG XI WENG, CHINA TELECOM (HONG KONG) INTERNATIONAL LTD.
wHPE4 > TRIEEGEBREARAE

Customer Service Professional of the Year 2011 (Public Utility — Contact Center)

2011 FEHBEEREERAR (EREETL - ASRER)
MIRANDA WAN MEE LING, THE HONGKONG ELECTRIC CO., LTD.

FER > BEEEARAE

Customer Service Professional of the Year 2011 (Logistics — Contact Center)
2011 FEEHBEEREERAE (BEEBETL - YRsE)

WINCY LIAO YING SI, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
B o NE- B R PEATZE PMA IR A E]

Customer Service Professional of the Year 2011 (Direct Marketing — Contact Center)

2011 SFERHBE R ER AR (BEMETL - TEES)
EVA SIN WING YEE, QNET LIMITED
JE¥kEE - QNET LIMITED

Merit - Customer Service Manager of the Year 2011 (Contact Center)
BRIS— 2011 FHEHBEZTRBEE (ZRBET0)

ALAN LEE NGA LUN, DHL EXPRESS (HONG KONG) LIMITED

Pt - BEEEERGE ) AR AE

Merit - Customer Service Team Leader of the Year 2011 (Contact Center)

BRI —2011 FAHBEEFRBER (FEBETL)
SHAWN FONG CHI WAI, THE HONG KONG JOCKEY CLUB
TSR EHEEEY

Merit - Customer Service Team Leader of the Year 2011 (Contact Center)

ERE— 2011 FAHBERBER (FEBRETL)
GLORIA CHUNG WING KAN, THE HONG KONG JOCKEY CLUB

AT BEREG

Merit - Customer Service Team Leader of the Year 2011 (Contact Center)

EREE— 2011 FHAHBFREGER (FRERETL)
CHONG KIT KWAN, THE HONG KONG JOCKEY CLUB

AR BEREG

Merit - Customer Service Team Leader of the Year 2011 (Contact Center)

ERSE— 2011 FHAHBEREGER (FRERETL)
JEAN WONG CHUN SEE, THE HONGKONG ELECTRIC CO., LTD.

HER > HAEEARAE

Merit - Customer Service Team Leader of the Year 2011 (Contact Center)

ERIZE— 2011 FHEBBEERGEE (BRBET0)
CAROL HSIAO YI MEI, DHL EXPRESS (TAIWAN) CORP.
B © 5% DHL EXPRESS

Merit - Customer Service Team Leader of the Year 2011 (Contact Center)

RIS —2011 FEHBEFRBER (FRBHEFL)

JOHN CHEN HAN QIANG, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
PROZETR > oME-BEEEPER T2 A TR A E]

Merit - Customer Service Professional of the Year 2011 (Contact Center)

BRI —2011 FALBMERBEEREAE FRBETL)
ISABELLA WONG YAT WOON, DHL EXPRESS (HONG KONG) LIMITED
Ttk BEBEHIEE ) AIRAE



Merit - Customer Service Professional of the Year 2011 (Contact Center)

RS- 2011 FHEHBEEFRBERAR (FREEL0)
KOFI LEUNG TAK WAI, NEW WORLD TELECOMMUNICATIONS LTD

RIEE > Frit R ESARAE

Merit - Customer Service Professional of the Year 2011 (Contact Center)

BRLE 2011 FANBERBEERALS (FRBETL)
RONALD CHEUNG CHEUK KWONG, NEW WORLD TELECOMMUNICATIONS LTD

RIEE > Hrit R EFAIRA ]

Merit - Customer Service Professional of the Year 2011 (Contact Center)

B 2011 FHAHBERBEERAR (ERRETL)
ALICE CHOY YUEN YING, THE HONGKONG ELECTRIC CO., LTD.

Wi > HAEEBARAE

Merit - Customer Service Professional of the Year 2011 (Contact Center)

BRSE— 2011 FAHBEREEEAR (EFMETL)
GINNY LEUNG CHIN PIK, THE HONGKONG ELECTRIC CO., LTD.

REE > HAEEARAE

Merit - Customer Service Professional of the Year 2011 (Contact Center)

BRSE— 2011 FAHBEREEEAR (EFMETL)
RANDY TSE TAK SHING, THE HONGKONG ELECTRIC CO., LTD.

HITERC - FAEGAIRAE

Merit - Customer Service Professional of the Year 2011 (Contact Center)

BRI 2011 FAHBERBEEREAG (FRBETL)
KATY NG WING YAN, THE HONGKONG ELECTRIC CO., LTD.

S - FEEEARAT

Merit - Customer Service Professional of the Year 2011 (Contact Center)
BRI 2011 FHENEERBEREAR (FFBHE.O)

ANNIE YU PEI LING, DHL EXPRESS (TAIWAN) CORP.

#{MFs » 478 DHL EXPRESS

Merit - Customer Service Professional of the Year 2011 (Contact Center)

BRAE—2011 FANBEREEREAS (FRHETL)
DAISY ZHOU DAO XIN, CHINA TELECOM (HONG KONG) INTERNATIONAL LTD.

FEEHT - HEEE(EE)EIEAIRAE

Merit - Customer Service Professional of the Year 2011 (Contact Center)

BRI —2011 FANBEREEREAS (FRHETL)
MOHAMMED AL-MURTADA SABR ABDELHADI, QNET LIMITED



Winners of the 2010 Customer Relationship Excellence Awards
Corporate Awards Categories

Customer Relationship Excellence - Outstanding Achievement

2010 SERERE B AR B AR A
THE HONGKONG ELECTRIC CO., LTD.
THEERAIRAE

Corporate Health and Safety Achievement of the Year 2010 (Property Management)

2010 SERfEREZEEFEREIE (VEERE)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

eIt A R HE

Corporate Environmental & Social Leadership of the Year 2010 (Property Management)

2010 SR ERFERIRTES M (VEEEHE)
GOODWILL MANAGEMENT LIMITED
EEE AR A E]

Best Use of Knowledge Management of the Year 2010 (Government)

2010 S EEAERE (BUREEFT)
TAIPEI CITY GOVERNMENT
ZILHBUN

Best Use of Knowledge Management of the Year 2010 (Telecommunications)
2010 FEiEARER (EHFE)

CHUNGHWA TELECOM CO., LTD.

HEEEROARAE

Best Use of Knowledge Management of the Year 2010 (Property Management)
2010 FEEEAEE (YEEH)

ARA ASSET MANAGEMENT (FORTUNE) LIMITED

BEAEEHARAFE

Customer Relationship Marketing Service of the Year 2010 (Property Management)

2010 SERAERE G RERERE (WsEEHE)
HONG YIP SERVICE COMPANY LIMITED

FEERBAIRAE]

Customer Service Center of the Year 2010

2010 SEREEREARTE .0
CHINA PACIFIC LIFE INSURANCE CO., LTD. FUJIAN BRANCH
PRI TR IR A S A )

Customer Service Center of the Year 2010 (Public Utility)

2010 FERERERB L (DAESR)
THE HONGKONG ELECTRIC CO., LTD

HRERARAE

Customer Service Center of the Year 2010 (Logistics)

2010 FEEEBE RO (W)
DHL EXPRESS (TAIWAN) CORP.
%7 DHL Express

Customer Service Center of the Year 2010 (Telecommunications)


http://www.apcsc.com/creaward/webvoting/2011/thankyou_over.htm

2010 SR fERERE .0 (EERSE)
CHINA TELECOM ZHEJIANG 10000 TAIZHOU REGION CENTER
i EE =874 F] 10000 & e L

Contact Center of the Year 2010 (Under 50 Seats)
2010 FEfEFFBisg T (50 EALMAT)

THE HONGKONG ELECTRIC CO., LTD.
HREEAIRAE

Contact Center of the Year 2010 (Under 100 Seats)
2010 FREfER FBisgHL (100 FBALEAT)
TAIPEI CITY GOVERNMENT

ZICHEUT

Contact Center of the Year 2010 (Under 200 Seats)
2010 SRR P& TG (200 BALEAT)

DHL EXPRESS HONG KONG

DHL Express &

Contact Center of the Year 2010 (Under 1000 Seats)
2010 EapER FBfs& .0 (1000 FEAZLIT)
DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
AN -2 R R A TR A E

Contact Center of the Year 2010 (Above 1000 Seats)

2010 R FBiE T (1000 FBALSLE)

CUSTOMER SERVICE CENTER | OF CHINA MOBILE SHANDONG (CMSD)
TR B E R E LR AR A E PR —F 0

Outsourcing Team of the Year 2010 (Property Management)

2010 i EEZRIMRBB D (WEEHE)
HOPEWELL PROPERTY MANAGEMENT CO., LTD.

BN EHEAIRAE

Outsourcing Team of the Year 2010 (Contact Center)

2010 FRREERIMRISR A (Bre& L)
MAKE THE RIGHT CALL

Integrated Support Team of the Year 2010 (Property Management)

2010 FEixfESrE SRR M (WEEHE)
HOPEWELL REAL ESTATE AGENCY LIMITED — HOPEWELL CENTRE MANAGEMENT
LIMITED

GEHYERHEARAFE-GHT OEEARAE

Corporate Service Team of the Year 2010 (Property Management)

2010 SRR fEMERBERE (YEEHE)
PROSPERITY REIT

LS (SR

Public Service of the Year 2010 (Public Utility)
2010 AR (AHEH)

THE HONGKONG ELECTRIC CO., LTD.
FREEARAE

Customer Loyalty Program of the Year 2010 (Property Management)
2010 Fip R EHETE (MHEEHE)



HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)
[ER=S & Stz S RY/E S g5 i

Customer Satisfaction Quality System of the Year 2010 (Public Transport)
2010 SEREBZEHRELERS (QIHRE)

MTR CORPORATION LIMITED

TR ARAE

Customer Satisfaction Quality System of the Year 2010 (Telecommunications)

2010 FHEBERBAER (B
CHUNGHWA TELECOM CO., LTD.
R AR A

Customer Satisfaction Quality System of the Year 2010 (Property Management)

2010 FERfEBEMERE RS (WEEHE)
ROYAL ELITE SERVICE COMPANY LIMITED

BB AR AE

Customer Satisfaction Quality System of the Year 2010 (Public Relations)
2010 FFEEFERRmE RH (DILFG)
ARIES CONSULTING LTD.

Best Use of Technology of the Year 2010 (Logistics)

2010 FRAERMEA (WfisE)
DHL EXPRESS (TAIWAN) CORP.
3% DHL Express

Best Use of Technology of the Year 2010 (Telecommunications)

2010 FRH{ERMEN (BEHRHE)

CUSTOMER SERVICE CENTER | OF CHINA MOBILE SHANDONG (CMSD)
TR EE S EELRARAE R PR —Hu0

People Development Program of the Year 2010 (Property Management)

2010 FEpfE A D8RR (WREED)
CITYBASE PROPERTY MANAGEMENT LTD. - THE CENTER

AEYPEEHATR A E—F 0

Best Customer Experience Management of the Year 2010 (Property Management)

2010 SERERE R (YREH)
GOODWELL PROPERTY MANAGEMENT LIMITED

SRR EHEARAE

Best Customer Experience Management of the Year 2010 (Retail)

2010 fEp R (ZEH)
BONJOUR COSMETIC WHOLESALE CENTRE LIMITED

SRR AR A

Best Customer Experience Management of the Year 2010 (Telecommunications)

2010 iR (B%E)
CUSTOMER SERVICE CENTER | OF CHINA MOBILE SHANDONG (CMSD)

hEEEEEEIRARAEE PR 0

Field Support Team of the Year 2010 (Property Management)

2010 FRERB T ERRMA (VEEE)

HOPEWELL REAL ESTATE AGENCY LIMITED — BROADWOOD TWELVE MANAGEMENT
LIMITED



EYERHEARA F-EREEEARAE

High Speed Customer Service of the Year 2010 (Government)

2010 FRERRBEERE (BUFHFT)
TAIPEI CITY GOVERNMENT

ZALHEUT

High Speed Customer Service of the Year 2010 (Property Management)

2010 SRR RBEERE (PEEH)
GOODWILL MANAGEMENT LIMITED

R E AR A E

High Speed Customer Service of the Year 2010 (Telecommunications)

2010 SFRERCREE R (B
CUSTOMER SERVICE CENTER | OF CHINA MOBILE SHANDONG (CMSD)
R B ERE RARA R PR — T

Merit — Customer Service Center of the Year 2010

B8 — 2010 {EREERERI T L
ARA ASSET MANAGEMENT (FORTUNE) LIMITED
B A EEAIRAT]

Merit - Integrated Support Team of the Year 2010
BRAE— 2010 FREGFERRM

GOODWILL MANAGEMENT LIMITED

TEE AR AE

Individual Awards Categories

CEO of the Year 2010 (Logistics)

2010 FEEHITHRER (WHE)

KELVIN LEUNG KAI YUEN, DHL GLOBAL FORWARDING
FABOUT, DHL £EREEY)f

CEO of the Year 2010 (Banking)

2010 FFARHTTERES (SRIT)
JASON WONG HON LURN, RHB BANK BERHAD SINGAPORE
SOE RTIIESEIRAT

CRM Director of the Year 2010 (Banking)

2010 FEHBEGEEESE GRTH)
BASKER RANGACHARI, STANDARD CHARTERED BANK (HONG KONG) LIMITED

FEE, EHTEB)AIRAE

CRM Director of the Year 2010 (ICT)

2010 FEHBEERGERES (EREAENRESE)
EDDIE LING SHING YAN, CITIC TELECOM INTERNATIONAL CPC LIMITED
ZER, PEEIEER(E BRI AR AH

CRM Manager of the Year 2010 (Banking)

2010 SFEHBEE A EEEHE (SRIT5E)
WILLIAM MAK WAI LIM, STANDARD CHARTERED BANK (HONG KONG) LIMITED
ZIERE ETIRTEBARAE

CRM Manager of the Year 2010 (Retail)
2010 FEAHEERAHEEGHE (BEH)
SAMMIE CHAN SZE KA, BONJOUR COSMETIC WHOLESALE CENTRE LIMITED



BRERE, S biEmitst OARAF

CRM Manager of the Year 2010 (Logistics)

2010 FAEHBEEREHEEKHE (WhRE)
HARRY WU KA LAI, DHL EXPRESS HONG KONG
iiH5Z (5, DHL Express &

Customer Service Manager of the Year 2010 (Entertainment — Contact Center)

2010 FEHBEERBEHE (FRBETL - RESE)
TAMMY LEUNG PO CHI, THE HONG KONG JOCKEY CLUB
REL, FEERS

Customer Service Manager of the Year 2010 (Outsourcing — Contact Center)
2010 FEHEERBEE (ZFBEH.L - ZIMEE)

JOAN YIP WAN CHUNG, MERCER (HK) LIMITED

BRI, EHEBR)ARAH

Customer Service Manager of the Year 2010 (Logistics — Contact Center)

2010 FAAHBRERBEE (FRBETL - WRE)
REBECCA HUANG XING YUAN, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

s, PONE-BEE AT AR A ]

Customer Service Manager of the Year 2010 (Telecommunications — Contact Center)

2010 FAAHBRERBEE (FRBTL - B
YIN YAN MEI, CUSTOMER SERVICE CENTER | OF CHINA MOBILE SHANDONG (CMSD)
Frty, RS ENEEERRARAEE PRS0

Customer Service Manager of the Year 2010 (Logistics — Service Center)

2010 FEEHBERRERHE (BERETO - YRE)
ANDY LAl CHIH HUNG, DHL EXPRESS (TAIWAN) CORP.
FEE5A, 58 DHL Express

Customer Service Team Leader of the Year 2010 (Government/Subvented
Organization — Contact Center)

2010 SEEEHBEE R B AR (FRBETL - BUFEIFI&REIE)
BAKKY CHENG, HONG KONG TOURISM BOARD

WY, ®BIRIESES

Customer Service Team Leader of the Year 2010 (Logistics — Contact Center)

2010 FEHEEERBER (FRBE L - Y
MAUREEN QIAN LIN, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.

AR, INE-B BT P AIR A E]

Customer Service Team Leader of the Year 2010 (Public Service — Contact Center)

2010 FHERHHBE RS AER (FRRETL - DILRBE)
FION CHEUNG WING SZE, THE HONGKONG ELECTRIC CO., LTD.
sRwkit, TAETERAIRAT

Customer Service Team Leader of the Year 2010 (Telecommunications — Contact
Center)

2010 FEHBEERBER (FRBETL - BHHE)
GAO HUI, CUSTOMER SERVICE CENTER | OF CHINA MOBILE SHANDONG (CMSD)

R, PEREEEEEIRARAEE PRS0

Customer Service Team Leader of the Year 2010 (Entertainment — Contact Center)

2010 SEERHEIRISER (BP0 - BEER)
AGNES CHAN HOI YEE, THE HONG KONG JOCKEY CLUB



BB, EEEEY

Customer Service Team Leader of the Year 2010 (Logistics — Service Center)

2010 FEEEHEBE IR R (BEREHO - YRsE)
MAGGIE LIN WEI CHI, DHL EXPRESS (TAIWAN) CORP.
M{E¥;, &% DHL Express

Customer Service Professional of the Year 2010 (Logistics — Contact Center)
2010 FEEHEERBEREAR (BERBEHTL - WRsE)

TRISTA TANG KIT YU, DHL EXPRESS HONG KONG

Bh240, DHL Express i

Customer Service Professional of the Year 2010 (Telecommunications — Contact
Center)

2010 SFERHBE IR ERE AR (FFEMETL - B
CANDY YING CHUI MAN, NEW WORLD TELECOMMUNICATIONS LIMITED
FEZ25E, Mttt A IR A

Customer Service Professional of the Year 2010 (Public Service — Contact Center)

2010 SFERHBERBEREAR (ERBETL - QHRESE)
BRANDA KWOK SIU YIN, THE HONGKONG ELECTRIC CO., LTD.
HeaHe, FEREEARANE

Customer Service Professional of the Year 2010 (Outsourcing — Contact Center)
2010 FEEHBIEIREER AR (BB L BIMNRE)

ANNA LEE, MERCER (HK) LIMITED

PouiE, FH(EB)ARAE

Customer Service Professional of the Year 2010 (Government/Subvented
Organization — Service Center)

2010 FAEHBRERBERAR (BERE O —BUFERFI/EBIHE)
EMILY WONG YEE LAM, HONG KONG TOURISM BOARD

s, BRI SRS

Customer Service Professional of the Year 2010 (Logistics — Service Center)

2010 FEEEHBERBEEAR (BEREHO - R
JULIA HUANG CHIN WEN, DHL EXPRESS (TAIWAN) CORP.
=GR, 4% DHL Express

Customer Service Professional of the Year 2010 (ICT — Technical Center)

2010 FEHBERBEEEA R (BHTsHRFL —ERSEREEE)
MATTHEW CHAN CHI FUNG, CITIC TELECOM INTERNATIONAL CPC LIMITED
R S ER(E BRI AIRAE

Merit - Customer Service Team Leader of the Year 2010 (Contact Center)

ERIE—2010 FHEBBERGEE (FRBETL)
JACKIE CHU CHI WAI, DHL EXPRESS HONG KONG
KE(&, DHL Express &

Merit - Customer Service Team Leader of the Year 2010 (Contact Center)

ERE— 2010 FAHBERBER (FEEMETL)
RACHEL LEE MEI FONG, THE HONG KONG JOCKEY CLUB

Merit - Customer Service Team Leader of the Year 2010 (Contact Center)

BRIE 2010 FHEHBEEREER (FRBHETL)
BOBO CHEUNG SHUK YEE, THE HONG KONG JOCKEY CLUB



Merit - Customer Service Team Leader of the Year 2010 (Contact Center)

B — 2010 FAHBEFREER (FREETL)
JADE CHAN CHIT, THE HONG KONG JOCKEY CLUB
bRbE, EHRERG

Merit - Customer Service Professional of the Year 2010 (Contact Center)

B — 2010 FHAHBEERBEERAR (FRBHETL)
QIN JIN HONG, CUSTOMER SERVICE CENTER | OF CHINA MOBILE SHANDONG (CMSD)

Ze, TEBEFBEEEIRARATEFRE—F 0

Merit - Customer Service Professional of the Year 2010 (Contact Center)

BRE— 2010 FHAHBEREEEAR (EFBETL)
WANG Y| CHEN, DHL-SINOTRANS INTERNATIONAL AIR COURIER LTD.
TR, PIME-BEBIENTZE R AR AE

Merit - Customer Service Professional of the Year 2010 (Contact Center)

BRIS 2010 FEALBERBEEREAG FPBETL)
GLORIA SUEN CHING TING, NEW WORLD TELECOMMUNICATIONS LIMITED

TRIEYE, it AR A E]

Merit - Customer Service Professional of the Year 2010 (Contact Center)

BRIS 2010 FEAHBRERBEEREAG FPBETL)
KEN POON CHIN PANG, THE HONGKONG ELECTRIC CO., LTD.

EER, TEBRARAE

Merit - Customer Service Professional of the Year 2010 (Contact Center)

B — 2010 SFEAHBEEREEEAR (FREETL)
CHEUNG SIU FAN, THE HONGKONG ELECTRIC CO., LTD.

RIS, FAEERAIRAE

Merit - Customer Service Professional of the Year 2010 (Contact Center)

BRI 2010 FAHBEREEREAS (FRHETL)
ALEX LEUNG KWOK HIN, THE HONGKONG ELECTRIC CO., LTD.

RERE, FAEEARAE



Winners of the 2009 Customer Relationship Excellence Awards
Corporate Awards Categories

Corporate Environmental & Social Leadership of the Year 2009 (Property Management)

2009 EEER R EBR B AR (WREE)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

TERJR S M 2 SR ) SR B B B (1A 2k R (&)

Public Service of the Year 2009 (Government)
2009 FEERAEAIRHE (BUFEFT)

TAIPEI CITY GOVERNMENT

ZALHBUT

Public Service of the Year 2009 (Public Utility)
2009 AR (AHEE)

THE HONGKONG ELECTRIC CO., LTD.
HAREEEE

Best Use of Technology of the Year 2009 (Telecommunications)
2009 FEEERMER (ERE)

CHUNGHWA TELECOM CO., LTD.

PEEEERMIAIRAE

Global Support Services of the Year 2009 (ICT)

2009 R fERRTIBRF (ERBAERRED)

MICROSOFT CUSTOMER SERVICE AND SUPPORT, ASIA PACIFIC & GREATER CHINA
REGION

(CCICHYN PR T r L RN

Consumer Relationship Marketing Service of the Year 2009 (Property Management)

2009 S EREE R (PEEE)
HONG YIP SERVICE COMPANY LIMITED

FEERBAIRAE]

Best Customer Experience Management of the Year 2009 (Property Management)

2009 SEIEREE R (VSR EHE)
GOODWELL PROPERTY MANAGEMENT LIMITED - CELESTIAL HEIGHTS
SR EREARAE—FLE

Best Use of Knowledge Management of the Year 2009 (Healthcare)

2009 SERENZER (BFEHE)
QUALITY HEALTHCARE MEDICAL SERVICES LIMITED
AR EREARAE

Contact Center of the Year 2009 (under 50 seats)

2009 fERfEE PR L (50 FEALLLT)
AXA CHINA REGION INSURANCE COMPANY LIMITED
B PR A PR 2 =]

Contact Center of the Year 2009 (under 150 seats)
2009 iR PRS0 (150 BALLIT)

DHL EXPRESS (TAIWAN) CORP.

PRI R (AR A E]



Contact Center of the Year 2009 (under 200 seats)

2000 £EEEE FIHETL (200 FEALLIT)
CHUNGHWA TELECOM CO., LTD.
R AR

Contact Center of the Year 2009 (above 400 seats)

2009 R FBiE T (400 AL L)

DHL — SINOTRANS INTERNATIONAL AIR COURIER LTD.
rhyNEZEBIEATZE TROEATR A E]

Customer Service Center of the Year 2009 (Insurance)

2009 SFERRERBE O (FRESE)
AXA CHINA REGION INSURANCE COMPANY LIMITED

Bl R AR A E]

Customer Service Center of the Year 2009 (Property Management)

2009 FRAEBE RO (WEEE)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

TEES IR 7 S B V) S B B AR (1AL B2 FTS)

Integrated Support Team of the Year 2009 (Insurance)

2009 SFERESR AR (FREESE)
CHINA PACIFIC LIFE INSURANCE CO., LTD. ZHENGZHOU CUSTOMER SERVICE
CENTER

PR AF R A IR A SEHEE UL

Integrated Support Team of the Year 2009 (Property Management)

2009 FRfESF AR M (VREE)
SINO PROPERTY SERVICES

[ERE SRS

Customer Satisfaction Quality System of the Year 2009 (ICT)

2009 SR EREMEmE G (KRB
MICROSOFT CUSTOMER SERVICE AND SUPPORT, ASIA PACIFIC & GREATER CHINA
REGION

R aE Rl EBRE T S o0

Customer Satisfaction Quality System of the Year 2009 (Insurance)

2009 SERERETMERELRS (REEFE)
AXA CHINA REGION INSURANCE COMPANY LIMITED

Bl R AR A E

Field Support Team of the Year 2009 (Property Management)

2009 SRR SRR L (V3EEH)
CITYBASE PROPERTY MANAGEMENT LTD. - THE CENTER

AEYEEEHARA S —P R

Outsourcing Team of the Year 2009 (Contact Center)

2009 fERERIMRBRRE (BR& D)
CHUNGHWA TELECOM CO., LTD.

hEREROHARAE

People Development Program of the Year 2009 (Logistics)

2009 SIS TE (PIFsE)
KERRY LOGISTICS

EEYIR



People Development Program of the Year 2009 (Property Management)

2009 SRR A DSk E (MREHD)
HONG YIP SERVICE COMPANY LIMITED

BB AIRATE]
Individual Awards Categories

CEO of the Year 2009 (ICT)

2009 FARHTTBEER (KEREBEHEEE)
ALEX C.C. CHIEN, CUSTOMER SERVICE DEPARTMENT, CHUNGHWA TELECOM CO.,
LTD.

S, TERGERNARAFEFRE R

CEO of the Year 2009 (Financial Services)

2009 SFAEHTTBAERR (SRREHE)
LAU KA SHI, BANK CONSORTIUM TRUST COMPANY LIMITED
FIzEns, SRHEEEATRAE

CRM Manager of the Year 2009 (Logistics)

2009 FHHBEERGEEEE (W)
ANGIE HUNG CHUN MEI, DHL EXPRESS (TAIWAN) CORP.

HEZR, FEEERIARAE

CRM Manager of the Year 2009 (Financial Services)

2009 FHHBEERGEESE (SRKBEF)
CLARENCE YUE CHEE SUM, STANDARD CHARTERED BANK (HONG KONG) LIMITED

R BTIRIT(EB)ARAFE

CRM Manager of the Year 2009 (ICT)

2009 FEEHEERHEHEEHE (BHEERREZE)
KEUNG FUNG PING, CPCNET HONG KONG LIMITED
ZE 5z, CPCNet Hong Kong Limited

Customer Service Manager of the Year 2009 (Entertainment — Contact Center)

2009 FFEHBERBER (FRBHETL - REESE)
CONNIE CHAN FUNG KWAN, THE HONG KONG JOCKEY CLUB

BRI, EREES

Customer Service Manager of the Year 2009 (Insurance — Contact Center)

2009 SERHRE BREHE (KRBT - RS
LAW PAK CHEUNG, AXA CHINA REGION INSURANCE COMPANY LIMITED

O BEREAIRA ]

Customer Service Manager of the Year 2009 (Logistics — Contact Center)

2009 FEHBEE REEHE (ZRBRETL — YIREE)
BETTY LIANG YUE, DHL — SINOTRANS INTERNATIONAL AIR COURIER LTD.

R, PIMEREERIENTZE R AR A E]

Customer Service Manager of the Year 2009 (Public Service — Contact Center)

2009 FEEHBEERBAR (FPBETL - DIRESE)
FION LAU SUET FAN, THE HONGKONG ELECTRIC CO., LTD.

BI=TF, HERERARAHE

Customer Service Manager of the Year 2009 (Retail — Service Center)

2009 FEEHTEEIRBEE (BERBETL - TEREHE)



WAN WING KWOK, PRICERITE STORES LIMITED
kB, HERERES

Customer Service Team Leader of the Year 2009 (Entertainment — Contact Center)

2009 SEEEHBE RS R (FRBE L - HREESE)
JOE CHAN CHI HUNG, THE HONG KONG JOCKEY CLUB

BRTAE, HAEEG

Customer Service Team Leader of the Year 2009 (Insurance — Contact Center)

2009 FEEHBERBER (FRBETL - R
MAK CHING TING, AXA CHINA REGION INSURANCE COMPANY LIMITED
R, BRI AR A E

Customer Service Team Leader of the Year 2009 (Logistics— Contact Center)

2009 SEEEHBERBSER (FREBETL - PIRE)
EMILY HE MIN YI, DHL — SINOTRANS INTERNATIONAL AIR COURIER LTD.

s, TIMERERENIZE AR A E]

Customer Service Team Leader of the Year 2009 (Public Service — Contact Center)

2009 SEEEHBEIRBSER (FRBETL - AHRBSR)
GINNIE CHAN KIT HA, THE HONGKONG ELECTRIC CO., LTD.
BRORE, THEEEARAF

Customer Service Team Leader of the Year 2009 (Banking— Service Center)
2009 FHEHBEERGHEE (BERBHL — RT3%)

SUKI TO KIT SUM, STANDARD CHARTERED BANK (HONG KONG) LIMITED
PERL, EITIRIT(EB)AIRAE]

Customer Service Team Leader of the Year 2009 (Retail — Service Center)

2009 FAEHBERBER (BERETL - TERER)
LIN KEUNG MING, PRICERITE STORES LIMITED

Mogl, BEEEEES

Customer Service Team Leader of the Year 2009 (Internet Service Provider — Technical
Center)

2009 FAEHBERBER (B0 - @REpER)
LI WEN YIN, CIBONET COMPANY LIMITED
FIH, LB R R A E]

Customer Service Professional of the Year 2009 (Logistics — Contact Center)

2009 FFEHBERBEHEAS (FRBETL - WIRE)
MARGARET LIAN GUI HUA, DHL — SINOTRANS INTERNATIONAL AIR COURIER LTD.

SREEEE, dUNMEERIENTZE AR A E]

Customer Service Professional of the Year 2009 (Telecommunications — Contact Center)

2009 FFEHBEERBEEAR (FRRETL - B
OLGA MOK YIM YING, NEW WORLD TELECOMMUNICATIONS LIMITED

FSEE, FritREAIRAE

Customer Service Professional of the Year 2009 (Public Service - Contact Center)

2009 FEEHBEERBEEAR (FERRETL - AIHRESE)
SUNNY PANG WAI KWONG, THE HONGKONG ELECTRIC CO., LTD.
TR, BRERARAE

Customer Service Professional of the year 2009 (Banking — Service Center)

2009 £EHHBERBEREAS (BERBTL - RT%)



MAK KA MAN, STANDARD CHARTERED BANK (HONG KONG) LIMITED
5%, BITHRITEB)ARAE

Customer Service Professional of the Year 2009 (Retail — Service Center)

2009 FFEHBERBEERA S (BEERETL - ZERER)
CHUNG WAI MAN, PRICERITE STORES LIMITED

MR, BEEEES
Merit - Customer Service Team Leader of the Year 2009 (Contact Center)

BFEE— 2009 FAHBERBER (FRBET0)
CAROL HSIAO YI MEI, DHL EXPRESS (TAIWAN) CORP.

AETEEL, FRAEERIIAIRAE

Merit - Customer Service Team Leader of the Year 2009 (Contact Center)

BRE%—2009 FEAHBERBER (FEEETL)
BARBIE CHEUNG PO MING, THE HONG KONG JOCKEY CLUB

WRE, EEEEE

Merit - Customer Service Team Leader of the Year 2009 (Contact Center)

BREE—2009 F£AHBERBER (FEBRETL)
CANDY YEUNG LAI HING, THE HONG KONG JOCKEY CLUB

GREE, HEREG

Merit - Customer Service Professional of the Year 2009 (Contact Center)

BRIS—2009 FEAHBERBEEREAG FPBETL)
JESSICA LIAO LING SZU, DHL EXPRESS (TAIWAN) CORP.

B, R mER I AIRAE

Merit - Customer Service Professional of the Year 2009 (Contact Center)

EFEE— 2009 FAHBEREFEAR (FREHETL)
JACK WONG KA KIT, NEW WORLD TELECOMMUNICATIONS LIMITED

wEH A, i R AR A E]

Merit - Customer Service Professional of the Year 2009 (Contact Center)

BRI 2009 FAHBEREERAR (FRBETL)
ROY LO CHUEN HING, NEW WORLD TELECOMMUNICATIONS LIMITED

EFE, Frit R ENARAE

Merit - Customer Service Professional of the Year 2009 (Contact Center)

B —2009 FHAHBERBEEEAR (ERBETL)
GIGI LAW WING YI, THE HONGKONG ELECTRIC CO., LTD.

HEakid, TEERARAE

Merit - Customer Service Professional of the Year 2009 (Contact Center)

B —2009 FHAHBEERBEEEAR (EFEETL)
VICKY MAN KWAN YEE, THE HONGKONG ELECTRIC CO., LTD.

XER, BEEEARAE



Winners of the 2008 Customer Relationship Excellence Awards
Corporate Awards Categories

People Development Program of the Year 2008
2008 FRE R fE N TR fEE =

SINO PROPERTY SERVICES

{EEEES

People Development Program of the Year 2008 (Bank Card)

2008 FEEREATEREE GRITF)
CUSTOMER SERVICES CENTER OF CHINA UNIONPAY
o R SRR P RS

People Development Program of the Year 2008 (Internet Service Provider)

2008 FEiRfEAREETE (HERRHLRER)
CPCNET HONG KONG LIMITED

Public Service of the Year 2008 (Government)

2008 N SERE (BURERFT)
HONG KONG OBSERVATORY

wHERLE

Public Service of the Year 2008 (Public Utility)

2008 FEREASURES (A FITEH)
THE HONGKONG ELECTRIC CO., LTD.
&G

Best Customer Experience Management of the Year 2008 (Property Management)

2008 SRR (PEEHE)
GOODWELL PROPERTY MANAGEMENT LIMITED — ONE BEACON HILL

eV E AR A E—BA 5%

Best Use of Knowledge Management of the Year 2008 (Bank Card)
2008 FERAEABER ($RTR)

CUSTOMER SERVICES CENTER OF CHINA UNIONPAY

o B ERER P AR

Best Use of Knowledge Management of the Year 2008 (Property Management)

2008 SRR ERREE (VEEHE)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT

eIt R EEE

Contact Center of the Year 2008 (Bank Card)

2008 fERfEF B L (SRITR)

CUSTOMER SERVICES CENTER OF CHINA UNIONPAY
ch B RAR A = s

Contact Center of the Year 2008 (Internet Service Provider)

2008 £ fEE Pkl (YEBRAELTERS)
CIBONET COMPANY LIMITED

IR PR A IR A E

Customer Service Center of the Year 2008 (Insurance)

2008 S EBERBE O (FREESE)
CHINA PACIFIC LIFE INSURANCE CO., LTD. NINGBO BRANCH

R AF R A IR A S SR 53 A E



Customer Loyalty Program of the Year 2008 (Property Management)
2008 EmFEBIEEHETE (WREH)

HONG YIP SERVICE COMPANY LIMITED

FEEIRB AR AE]

Field Support Team of the Year 2008 (Internet Service Provider)

2008 R ERB RN (HERSHLIERS )
CIBONET company Limited

JE R R AR AT

Field Support Team of the Year 2008 (Property Management)

2008 R SRR (PI3EEH)
SINO PROPERTY SERVICES - ISLAND RESORT

Clie e S

High Speed Customer Service of the Year 2008 (BPO)
2008 FREREE IR (GEBREIMD)

WHARF T&T OUTSOURCING SERVICES LIMITED
AR E BRI AR A H

Innovative Technology of the Year 2008 (Customer Interaction)
2008 FRAERIBFHY (BT E))
EPTICA

Innovative Technology of the Year 2008 (Property Management)

2008 SFRERIBREY (Y5 EHE)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT

[EE=PL® S:if-SELyP S gt

Integrated Support Team of the Year 2008 (Internet Service Provider)

2008 SR fEGR A SRR (HERRHLIERT)
CPCNET HONG KONG LIMITED

Integrated Support Team of the Year 2008 (Property Management)

2008 SR fESF AR (YRER)
CITYBASE PROPERTY MANAGEMENT LTD — THE CENTER

AEYEPEE AR A E—F 0

Outsourcing Team of the Year 2008 (BPO)

2008 SERERIMRIBSER . (RFBRIEIML)
WHARF T&T OUTSOURCING SERVICES LIMITED
AR S B R E RS AR A ]

Individual Awards Categories

CEO of the Year 2008

2008 FEEEHTTBIEES

TOM MEHRMANN, OCEAN PARK
EEESL, TBEAE

Customer Service Manager of the Year 2008 (Entertainment - Contact Center)

2008 SEEEHBRE RIS AEHE (BPBETL - B
KYLIE CHAN KA LAI, THE HONG KONG JOCKEY CLUB

BRzERE, TEEEG



Customer Service Manager of the Year 2008 (Outsourcing Service - Contact Center)

2008 SEEEHBE RS (FRBHETL - ZINRER)
SUKY LI SHU YI, WHARF T&T OUTSOURCING SERVICES LIMITED
#%, WHARF T&T OUTSOURCING SERVICES LIMITED

Customer Service Manager of the Year 2008 (Office Supplies - Contact Center)
2008 FEEEHBEEIRGEHE (ZFRBEHO - AER®SE)

SDANLIA WONG SHUK MAN, LYRECO

BRI, FIRE

Customer Service Manager of the Year 2008 (Retail Service - Service Center)

2008 FEEH R RS EHE (BERBE L - BEREHR)
SO YING KUEN, PRICERITE STORES LIMITED
g, HEERERES

Customer Service Team Leader of the year 2008 (Entertainment - Contact Center)
2008 FEEHEERBER (ZPBEHL - REESE)
JENNY LUI WAI SZE, THE HONG KONG JOCKEY CLUB

Customer Service Team Leader of the year 2008 (Internet Service Provider - Contact
Center)

2008 SEEHHBE RS ER (FPBaL - SpsUiERs)
JIMMY SUM JI MING, CIBONET COMPANY LIMITED
HEY, I MR A IR A ]

Customer Service Team Leader of the year 2008 (Public Service - Contact Center)

2008 SEERHBEEIRBER (FPBHETL - DIHRESR)
RACHEL CHAN SHUN WA, THE HONGKONG ELECTRIC CO., LTD.
PRgELE, FHEBEARAF

Customer Service Team Leader of the year 2008 (Telecommunication - Contact Center)

2008 FAEHBERBHER (FPRET.L - BRE)
KEVIN SHIN TAO WO, NEW WORLD TELECOMMUNICATIONS LIMITED
BB, Wit AR A E]

Customer Service Team Leader of the year 2008 (Retail Service - Service Center)

2008 FEHEEREBER (BERE DL - ZERER)
THOMAS LAI CHIU YIN, PRICERITE STORES LIMITED

B, aiFEES

Customer Service Professional of the year 2008 (Entertainment - Contact Center)

2008 SEEEHBEIRBEEEAR (FRBETL - HREEE)
RICHARD KONG KA KEUNG, THE HONG KONG JOCKEY CLUB

IR, BEEEY

Customer Service Professional of the year 2008 (Office Supplies - Contact Center)
2008 FFEEHEERBEREAR (BFBGETL - WAZEAmSE)

KIRSTY CHAN KIT FONG, LYRECO

BRORTT, IRk

Customer Service Professional of the year 2008 (Public Service - Contact Center)

2008 A BERBEEAR (FRBETL - ARER)
HAYES CHUNG HOK LAM, THE HONGKONG ELECTRIC CO., LTD.
HEERHE, HABEEAMRAE



Customer Service Professional of the year 2008 (Telecommunications - Contact Center)

2008 SEEEHBEIRBEREAR (BFBGEHL - B
JUNE TAM CHUN TAI, NEW WORLD TELECOMMUNICATIONS LIMITED

A ARG, TR ARAE]

Customer Service Professional of the year 2008 (Retail Service - Service Center)

2008 SEEEHBIERBERAR (BERETL - TERESE)
ANDY HONG YIU KEUNG, PRICERITE STORES LIMITED

FErgos, EEEERED

Merit - Customer Service Team Leader of the Year 2008 (Contact Center)

BRE%—2008 FEHBERBER (FEEETL)
LUKE LIU QI LIN, WHARF T&T LIMITED

B, TLEBERARAE

Merit - Customer Service Team Leader of the Year 2008 (Contact Center)

B5RE%—2008 FAHBERBEE (FEEETL)
PANSY IP Ol YING, THE HONG KONG JOCKEY CLUB

Merit - Customer Service Team Leader of the Year 2008 (Contact Center)
B4 — 2008 FAHBERBER (ZEFBEFL)

FICUS LO FAI YUNG, THE HONG KONG JOCKEY CLUB

[EERE, HEERE



Winners of the 2007 Customer Relationship Excellence Awards
Corporate Awards Categories

Customer Relationship Excellence Outstanding Achievement 2007

2007 SR AR B B A TR 748
S.W.LF.T. SCRL
BRI T SRS e

Best Use of Technology of the Year 2007 (Insurance)

2007 SEERERATEN  (fRiRE)

CHINA PACIFIC LIFE INSURANCE CO., LTD. SHENZHEN BRANCH
HEARE A NB ORI AR A FRN 73 A F

Best Use of Technology of the Year 2007 (Internet Service Provider)
2007 FEERAERMTER (YERARER)
CPCNET HONG KONG LIMITED

Best Customer Experience Management of the Year 2007 (Banking Service)

2007 SR ERERRER (SRITH)
RHB BANK BERHAD SINGAPORE

Best Customer Experience Management of the Year 2007 (Credit Card Center)

2007 fEERERE AR (EARH0)
CUSTOMER CONTACT CENTER OF CHINA CITIC BANK CREDIT CARD CENTER

PERITERR T LEPRE L

Best Customer Experience Management of the Year 2007 (Property Management)

2007 FERERERE (VEEHE)
GOODWELL PROPERTY MANAGEMENT LIMITED's - THE LEGEND AT JARDINE
LOOKOUT

SEYEREHARAE - AP

Best Use of Knowledge Management of the Year 2007 (Internet Service Provider)

2007 FEREANBRESR (HERRULER)
CPCNET HONG KONG LIMITED

Best Use of Knowledge Management of the Year 2007 (Telecommunications)

2007 FEREARESR (ERE)
NEW WORLD TELECOMMUNICATIONS LIMITED
Frit SEARAE

Contact Center of the Year 2007 (Consumer Market)
2007 FEREZ P& L OFETS)

CHINA ELITE INFO CO., LTD. (GUANGZHOU)
[EINBEE AR A E

Contact Center of the Year 2007 (Credit Card Center)

2007 EEREZFEETL (BRRHL)

CUSTOMER CONTACT CENTER OF CHINA CITIC BANK CREDIT CARD CENTER
PERITEARPLEPRBETO

Contact Center of the Year 2007 (Logistics Service)

2007 SEEERRER FRE L (MR
DHL EXPRESS (HONG KONG) LIMITED
BEEAIE(E ) AIRAE

Contact Center of the Year 2007 (Telecommunications)



2007 FFER AR FHRE L (WIRE)
WHARF T&T LIMITED
LB ERATRAE]

Consumer Relationship Marketing Service of the Year 2007 (Property Management)

2007 SFEEREBE R ERIRE; (YR EH)
CITYBASE PROPERTY MANAGEMENT LTD - CONCORDIA PLAZA
BRYEERARNE - BERES

Corporate Service Team of the Year 2007 (Property Management)

2007 FFEREMFERBRMA (WSEEE)
GOODWELL PROPERTY MANAGEMENT LIMITED

EEYEREEAIRAE]

Customer Satisfaction Quality System of the Year 2007 (Property Management)
2007 FERERTHELE KRG (WEEHE)

GRANDEUR PROPERTY MANAGEMENT COMPANY LTD.

HRYEEEARAE

Customer Service Center of the Year 2007 (Property Management)
2007 EERERTRBE L (WHEEHE)

CITYBASE PROPERTY MANAGEMENT LTD - THE CENTER
BAYZEEEARAE - PR

Field Support Team of the Year 2007 (Insurance)

2007 FEREBISIRRME (FRIRSE)

CHINA PACIFIC LIFE INSURANCE CO., LTD. HEBEI BRANCH
HHE AR N BRI AR A ELR AL A F

Field Support Team of the Year 2007 (Property Management)
2007 FEEREHRG SRR (VEEHE)

HONG YIP SERVICE COMPANY LTD.

FEEIRB AR A

Global Support Services of the Year 2007

2007 SEER BRI
S.W.I.F.T. SCRL

BRERIR T R R ST

High Speed Customer Service of the Year 2007 (Property Management)
2007 FEREBRER NG (WHEEHE)

CITYBASE PROPERTY MANAGEMENT LTD - CONCORDIA PLAZA
BEYEEEEARAE - BERES

High Speed Customer Service of the Year 2007 (Telecommunications)

2007 SEERERCRBERTY (BERFE)
NEW WORLD TELECOMMUNICATIONS LIMITED

Hrit AR

Innovative Technology of the Year 2007 (Internet Service Provider)

2007 SERERERTERMY  (YERRALTERS)
CPCNET HONG KONG LIMITED

Innovative Technology of the Year 2007 (Property Management)

2007 EEREAERE (WREHE)

HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT
(HANG YICK AND WELL BORN)

BRI E REYSEE N (T4 (&)



Integrated Support Team of the Year 2007 (Telecommunications)

2007 fFEE R ESF A R A (BaRE)
WHARF T&T LIMITED

JEENARAE

Mission Critical Support Service of the Year 2007

2007 £F R RSB TR SR RS
S.W.LF.T. SCRL

BRERIM TR ST

Outsourcing Team of the Year 2007 (Contact Center)

2007 FERERINRBRM (FFBHEH.0)

CHINA ELITE INFO CO., LTD. (GUANGZHOU)

[EINBEERAIRAE

People Development Program of the Year 2007 (Property Management)

2007 FEEREEA T RREATE (WSEEE)
GOODWELL PROPERTY MANAGEMENT LIMITED

SEYEEEHEAIRAE

Service Portal of the Year 2007

2007 £ B i HE AR A5 4B
S.W.LF.T. SCRL

BREIRfT&REE Y
Individual Awards Categories

CEO of the Year 2007

2007 FEBEHHITEIER
STEPHEN HO, CPCNET HONG KONG LIMITED
faff&f, CPCNET HONG KONG LIMITED

CRM Director of the Year 2007

2007 SEE AR B B EEIEE
JO ANNE NG LOO YEN, RHB BANK BERHAD MALAYASIA
#4{i3%, RHB BANK BERHAD MALAYSIA

Customer Service Manager of the Year 2007 (Contact Center - Public Service)

2007 FEAHBERGEE (FREETL - ARER)
CONNIE HUI MEI KWAN, THE HONGKONG ELECTRIC CO., LTD.

FPERE, BAEAEBAIRAE

Customer Service Manager of the Year 2007 (Customer Service Center - Retail Service)

2007 FFEAHBERGEE (BERETL - ZEREH)
WONG KING FAN, PRICERITE STORES LIMITED

=S, BEREED

Customer Service Team Leader of the Year 2007 (Contact Center - Logistics Service)

2007 FEAHBEFRBER (FRB&TL - YIRE)
FUNG HUI LUN, DHL EXPRESS (HONG KONG) LIMITED

AGE, BRI (B E) AR A

Customer Service Team Leader of the Year 2007 (Contact Center - Public Service)
2007 FEATEERGHEE (FRBHMEHL -ALREH)

DOROTHY LEE CHUNG NGA, THE HONGKONG ELECTRIC CO., LTD.

i, FEEEARAE



Customer Service Team Leader of the Year 2007 (Contact Center - Telecommunications)
2007 SEEHENBERBER (FRBETO - B

KEN CHUNG WAI KAN, NEW WORLD TELECOMMUNICATIONS LIMITED

R, FritREHARAE

Customer Service Team Leader of the Year 2007 (Customer Service Center - Retail
Service)

2007 FEALBRERBEE (BERBTL - TERBE)

FUNG LAl YEE, PRICERITE STORES LIMITED

B, BEXEES

Customer Service Professional of the year 2007 (Contact Center - Logistics Service)
2007 FEHLBERBEREAER (FRBHEHL - YIisE)

HENRY KWAN KIN KAY, DHL EXPRESS (HONG KONG) LIMITED

RAMEA, SEEIEER(EE)ARAE

Customer Service Professional of the year 2007 (Contact Center - Public Service)
2007 FEHTBREREEEAR (BRBHEHL - AR

FION CHEUNG WING SZE, THE HONGKONG ELECTRIC CO., LTD.

TREkEF, TAABEAIRAE

Customer Service Professional of the year 2007 (Contact Center - Telecommunications)
2007 FEATBREREEEAR (BFBHETL - B

CAROLIN FUNG CHUNG KAN, HUTCHISON GLOBAL COMMUNICATIONS LTD

ISR, MIECERIREAIRAE

Customer Service Professional of the Year 2007 (Customer Service Center - Airport
Service)

2007 FEEAHBEREEEAR (BERETL - MERER)

GARMIT KAUR D/O MAHINDER SINGH, SINGAPORE AIRPORT TERMINAL SERVICES

Customer Service Professional of the Year 2007 (Customer Service Center - Banking
Service)

2007 FEHIEEREEEAR (BEERBEHL - RT3%)

SYLVIA VERONICA ADRIANO, MAYBANK SINGAPORE

Customer Service Professional of the Year 2007 (Customer Service Center - Boutique
Service)

2007 FEALBREREEREAR (BEEREHL - FRERESE)

LIZA ADALINA COELHO, WING TAI CLOTHING PTE LTD

Customer Service Professional of the Year 2007 (Customer Service Center - Medical
Service)

2007 FEATBEEREEREAR (BEEREFL - BREREE )

JANET KHOO BENG NEO, O&G CENTRE, SINGAPORE GENERAL HOSPITAL

bSEA4R, O&G CENTRE, SINGAPORE GENERAL HOSPITAL

Customer Service Professional of the Year 2007 (Customer Service Center - Public
Service)

2007 FEATBEEREEREAR (BEEREFL - AHREE )

HOY MAN LIN, SBS TRANSIT LTD

{afEE 4, SBS TRANSIT LTD

Customer Service Professional of the year 2007 (Customer Service Center - Retail
Service)

2007 FEHTEEREEREAR (BEREFL - TERBE)

LAl MAN TAT, PRICERITE STORES LIMITED

fECE, BEREES



Customer Service Professional of the year 2007 (Customer Service Center - Safety and
Security Service)

2007 ERHHBEEFRBERAR (BERBTLO - SFERER)

JULIAN ONG TA WEI, SENTOSA LEISURE GROUP

F%({&, SENTOSA LEISURE GROUP

Customer Service Professional of the year 2007 (Customer Service Center - Travel
Service)

2007 SEEHNBERBEEAR (BERBTL - REREE)

LIM PEE CHEN, HUP ANN TRAVEL PTE LTD

FREESE, HUP ANN TRAVEL PTE LTD

Merit - Customer Service Manager of the Year 2007 (Contact Center -
Telecommunications)

BRI —2007 £EEHBEZRESHE (FRREFL - BRE)

ANN CHEN YU QING , WHARF T&T LIMITED

PREE, JLEERARAFE

Merit - Customer Service Manager of the Year 2007 (Customer Service Center - Retail
Service)

ERIE—2007 FEFEDBEREEHE (BERETL - SEREE)

HO CHI WAI, PRICERITE STORES LIMITED

&, BEXEES

Merit - Customer Service Team Leader of the Year 2007 (Contact Center - Public Service)
RIS —2007 FEFDBERBER (BRBRETL - AREBHE)

MANGO CHANG FUNG KUEN, THE HONGKONG ELECTRIC CO., LTD.

EEE, FAEEARAT

Merit - Customer Service Team Leader of the Year 2007 (Contact Center -
Telecommunications)

ERIE—2007 £ERIDBEEREHEE (FRBREHL - BRE)

AMELIA LI MAN KUEN, WHARF T&T LIMITED

F3E, NEEMARAE]

Merit - Customer Service Team Leader of the Year 2007 (Customer Service Center -
Retail Service)

BRIS—2007 FEHEDEEREHER (BERETL - ZEREHE)

GARY YAU KA WAI, PRICERITE STORES LIMITED

g, BEREED

Merit - Customer Service Team Leader of the Year 2007 (Customer Service Center -
Retail Service)

BREE— 2007 £EEHBEEREER (BERBETL - TERES)
SAM SUM HIN KWAN, PRICERITE STORES LIMITED
H0188, HEZEES

Merit - Customer Service Team Leader of the Year 2007 (Contact Center - Logistics
Service)

BREE— 2007 £EEHBEEREER (FRMETL - W%
JANET CHANG SIU CHU, DHL EXPRESS (HONG KONG) LIMITED

HRDER, BRI RIE(E &) AR

Merit - Customer Service Professional of the Year 2007 (Contact Center - Public Service)

BREE—2007 FEAHBEFREHERIAR (FERHETL - AREHER)
ERIC TANG WAI HUNG, THE HONGKONG ELECTRIC CO., LTD.

Shfelt, HAEAERAIRAE



Merit - Customer Service Professional of the Year 2007 (Contact Center -
Telecommunications)

BRIE 2007 FEHEIBEERBEEAR (BRBETL - ER%E)

LO YUET YING, HUTCHISON GLOBAL COMMUNICATIONS LTD

4 HE%, MECERREMNARAE

Merit - Customer Service Professional of the Year 2007 (Contact Center -
Telecommunications)

RIS 2007 FEFIBERBEEEAR (BEFBEHL - EHRE)

KATHY CHAN CHEUK KAN, HUTCHISON GLOBAL COMMUNICATIONS LTD
PREE), MECERERERARAE

Merit - Customer Service Professional of the Year 2007 (Contact Center -
Telecommunications)

RIS 2007 FEFIBERBEEEAR (BEFBEHL - EHRE)

ADA CHEN SIU FONG, NEW WORLD TELECOMMUNICATIONS LIMITED
PR/ NTT, B SR EEHATR A E

Merit - Customer Service Professional of the Year 2007 (Contact Center -
Telecommunications)

RIS 2007 FEFIBERBEEEAR (BEFBEHL - EHRE)

YUKY WAN YUK KAN, NEW WORLD TELECOMMUNICATIONS LIMITED
REF, Frit R ERARAE

Merit - Customer Service Professional of the year 2007 (Customer Service Center -
Retail Service)

RIS —2007 FERIBEREEEAE (BERBTO - ERBHE)

JOEY CHEUNG SHEUNG KAM, PRICERITE STORES LIMITED

REEE, BEREES



Winners of the 2006 Customer Relationship Excellence Awards
Corporate Awards Categories

Customer Relationship Excellence Outstanding Achievement 2006

2006 SEERHERE PR (R AR 5 dE
DIALOG TELEKOM LTD.

Best Use of Technology of the Year 2006
2006 &R ERMTEA

THE HONGKONG ELECTRIC CO., LTD.
HARERARAE

Best Use of Technology of the Year 2006 (IT Integration)
2006 EFERERMER (BRPEEARE)

CHAIN SEA INFORMATION INTEGRATION CO., LTD.

TR &SR AIRAE

Best Use of Technology of the Year 2006 (Hospitality)

2006 FERERMEM (RR3FE)
CALIFORNIA RED LTD.

JIIPERE S

Best Customer Experience Management of the Year 2006

2006 SFHfE% R
SHANGHAI FORTE LAND CO., LTD.

i (EE) RITARAE

Best Use of Knowledge Management of the Year 2006

2006 £F R AERIRRE
DIALOG TELEKOM LTD.

Call Center of the Year 2006

2006 FFEEREZR FRERTL
SONY CORPORATION OF HONG KONG LIMITED

SONY (¥i/))&HEARAE

Call Center of the Year 2006 (Commercial Market)

2006 SEEERAER FREG L (BEETE)
WHARF T&T LIMITED

JUEEANARAE

Call Center of the Year 2006 (Consumer Market)

2006 SEEERAER FREG L CHETE)
ZTE CORPORATION

thBLEER R (A TR A E]

Call Center of the Year 2006 (Insurance)

2006 fFRERAEE FRER D (BRERARES )
CHINA PACIFIC LIFE INSURANCE CO., LTD. SHANGHAI BRANCH

TR EAFS R AR E LA E

Consumer Relationship Marketing Service of the Year 2006 (Property Development)

2006 FERAEBERERRE (W5EERE)
SHANGHAI FORTE LAND CO., LTD.
it (EE) R ARAE



Consumer Relationship Marketing Service of the Year 2006 (Insurance)

2006 i R B R RRIRES (fRI&SE)
CHINA PACIFIC LIFE INSURANCE CO., LTD. SHANXI BRANCH

PR AF R AR A FWLE A E

Consumer Relationship Marketing Service of the Year 2006 (Hospitality)

2006 FEREBERMHERRT (&)
CALIFORNIA RED LTD.

AYHAT 4

Corporate Service Team of the Year 2006

2006 FxfEPSEARBR M
CALIFORNIA RED LTD.
IR S

Customer Loyalty Program of the Year 2006
2006 F R EaRET

CALIFORNIA RED LTD.

pAIDARERE St

Customer Satisfaction Quality System of the Year 2006 (Property Management)

2006 R fERE MR mE R4 (WSREED)
HENDERSON LAND GROUP PROPERTY MANAGEMENT DEPARTMENT (HANG YICK
AND WELL BORN)

TERJCEM EEEY SR (Hi R (EF)

Customer Satisfaction Quality System of the Year 2006 (Insurance)

2006 SERERETMERELRS (R
CHINA PACIFIC LIFE INSURANCE CO., LTD. BEIING BRANCH

PRI AR R AR A TS A

Customer Service Center of the Year 2006

2006 SRR ERRA ARES 0
DIALOG TELEKOM LTD.

Customer Service Center of the Year 2006 (Insurance)

2006 FREERE R 0 (FRERS)
CHINA PACIFIC LIFE INSURANCE CO., LTD. JILIN BRANCH
PRI EASERER T ARA E ST A E

High Speed Customer Service of the Year 2006

2006 ERRERREEE TS
NEW WORLD TELECOMMUNICATIONS LIMITED

Hi A ERAIRAE

Innovative Technology of the Year 2006

2006 £ERRAERIRRH
DIALOG TELEKOM LTD.

Integrated Support Team of the Year 2006 (Consumer Market)

2006 SERAEGF AR T CHETE)
SONY CORPORATION OF HONG KONG LIMITED
SONY (¥ &EEAIRAH

Integrated Support Team of the Year 2006 (Telecommunications)

2006 FizfESF G SRR T (BERSE)



HONG KONG BROADBAND NETWORK LIMITED
BHATAREAIRAE

Outsourcing Team of the Year 2006 (IT Services)

2006 i fEZRSMRBER L (ERPHSIRE )
HEWLETT-PACKARD HK SAR LIMITED

HERAELH

Outsourcing Team of the Year 2006 (Contact Center)

2006 FERERIMRBRE (FPRGTL)
CHAIN SEA INFORMATION INTEGRATION CO., LTD.
TR SR AR AF

Outsourcing Team of the Year 2006 (BPO)

2006 FREZIMNRBSIRME (PsRAEIMD)
WHARF T&T LIMITED

N EHRARAHE

People Development Program of the Year 2006 (Property Management)

2006 FixfE NIRRT (VIsREH)
HONG YIP SERVICE CO., LIMITED
BERBAIRAE

People Development Program of the Year 2006 (Logistics)

2006 SEERfE NIRRT # (W)
DHL EXPRESS HONG KONG
DHL EXPRESS

People Development Program of the Year 2006 (Hospitality)

2006 SRR E A IR E (R
CALIFORNIA RED LTD.
AN S

Individual Awards Categories

CEO of the Year 2006

2006 FLEHFTBIEES

LOCK KWOK ON, ANTHONY, CALIFORNIA RED LTD.
B&ENZE, NS

CRM Director of the Year 2006

2006 SFEEHBEE R EHEES
DAVID HUANG, CHAIN SEA INFORMATION INTEGRATION CO., LTD.

wLH, AR EROAIRAE

Customer Service Manager of the Year 2006 (Customer Service Center)

2006 FAEHBE R CHE (BE R L)
SY CHOI MI YING NANCY, THE HONGKONG AND SHANGHAI BANKING CORPORATION
LIMITED

F%, B DBECIRTARAE

Customer Service Team Leader of the Year 2006 (Customer Service Center)
2006 FEEHIBEEIRBER (BERBHO)

CHUNG YUK LING, CALIFORNIA RED LTD.

HEEIS, MIMNALEE



Customer Service Team Leader of the Year 2006 (Contact Center)

2006 FAEHBERBER (FPFAGTL)
NG CHAN KWAN Ol WINNIE, THE HONGKONG AND SHANGHAI BANKING
CORPORATION LIMITED

HPREEE, & LESITARAE

Customer Service Professional of the year 2006 (Customer Service Center)

2006 FHHBERBEHXAR (BERBETL)
TSE LING, PRICERITE STORES LTD.

He, BEEEES

Customer Service Professional of the year 2006 (Contact Center)
2006 FFHRHBEEREEFEAE (BEFEGTL)

FAN JUE HUI, FUNNY, HONG KONG BROADBAND NETWORK LIMITED
JUHE, BERTIRESAIRAE

Merit - Customer Service Manager of the Year 2006
{B518— 2006 FEEHBRZ AR BEHE (BEREF L)
JACK CHAU, CALIFORNIA RED LTD.

A%, hMNATEEE

Merit - Customer Service Manager of the Year 2006 (Customer Service Center)
BRE48— 2006 FHHEZRALSE (BEREH.O)

HON KIT WAH MANFRED, THE HONGKONG AND SHANGHAI BANKING CORPORATION
LIMITED

FRfEEE, B LIBERIRTARAE

Merit - Customer Service Manager of the Year 2006 (Customer Service Center)
BR8%— 2006 AR R (BERBEF L)

LAU HOI KIT, PRICERITE STORES LTD.

gt EEEEES

Merit - Customer Service Manager of the Year 2006 (Customer Service Center)
B54% — 2006 AR R EE (BERHEF L)

LIN MUN HUNG DIDI, PRICERITE STORES LTD.

somar, EEEEES

Merit - Customer Service Team Leader of the Year 2006 (Customer Service Center)

{EFEE—2006 FAHBFREGHEE (BERET.O)
WU KAI YUEN KELLY, PRICERITE STORES LTD.

SARUE, BEEEEES

Merit - Customer Service Team Leader of the Year 2006 (Customer Service Center)

B — 2006 SFEHEE KRB ER (BERETL)
CHAN KA MAN CARMAN, PRICERITE STORES LTD.

BRzE, EEEEES

Merit - Customer Service Team Leader of the Year 2006 (Contact Center)

ERI%E— 2006 FHEBBEERGEE (BRRGT0)
YU GRACE, DHL EXPRESS HONG KONG
4=Z¥7, DHL EXPRESS &

Merit - Customer Service Team Leader of the Year 2006 (Contact Center)

B —2006 FAHBEERBER (FEAGRTL)
LUO CHENG FENG, DAVID, HONG KONG BROADBAND NETWORK LIMITED
Bhuiie, BBERUEEAIRAE



Merit - Customer Service Team Leader of the Year 2006 (Contact Center)

BRS—2006 FEHEEREHER (FRRGTL)
FONG KA YUEN, KENNY, HONG KONG BROADBAND NETWORK LIMITED

FHR, BRTHEEEHERAE

Merit - Customer Service Team Leader of the Year 2006 (Contact Center)

BFEE— 2006 FAHBEFRBER (FEARTL)
MOK, SAU WAN MUSE, NEW WORLD TELECOMMUNICATIONS LIMITED

EHEE, HritREARAE

Merit - Customer Service Team Leader of the Year 2006 (Contact Center)

B5E%— 2006 FAHBERBER (FEAGRTL)
FION HUANG, WAN LING, WHARF T&T LIMITED

w5y, JUEEARAE

Merit - Customer Service Team Leader of the Year 2006 (Contact Center)

B5E%—2006 FEAHBERBEE (FEAGRTL)
CHAN KIT MU, EVITA, HUTCHISON TELECOMMUNICATIONS (HONG KONG) LIMITED

B, FECEN (&) ARAE

Merit - Customer Service Professional of the Year 2006 (Customer Service Center)

BR4%—2006 FAHBERBEEEAR (BERBETL)
CHAN WING SZE WINCY, THE HONGKONG AND SHANGHAI BANKING CORPORATION
LIMITED

PekE, F& LRSI TARAE

Merit - Customer Service Professional of the Year 2006 (Customer Service Center)

BR4%—2006 SFAHBEREEEAR (BERBETL)
CHAN SIU SAl, KITTY, HONG KONG BROADBAND NETWORK LIMITED

PR, EERAREEAIRAE

Merit - Customer Service Professional of the year 2006 (Customer Service Center)

ERA%—2006 SFAHBERBEEAR (BERBETL)
CHAN WAI YIP ERIC, PRICERITE STORES LTD.

PRfEsE, HEEEES

Merit - Customer Service Professional of the Year 2006 (Contact Center)

B — 2006 FAHBEREEREAS (FFFAGTL)
TSANG WING SHAN BELL, LYRECO (HK) CO., LTD.

#, AR

Merit - Customer Service Professional of the year 2006 (Contact Center)

B — 2006 FAHBERBEERAS (FFAGTL)
MARY KWAN NGAR SHAN, STANDARD CHARTERED BANK (HONG KONG) LIMITED

BEAEHT, EATIRIT (BB AR AF]

Merit - Customer Service Professional of the year 2006 (Contact Center)

B —2006 FHAHBEERBEFEEAR (EFHAKHL)
LAU KAl WAH, NEW WORLD TELECOMMUNICATIONS LIMITED

BIREE, HritREHARAE

Merit - Customer Service Professional of the year 2006 (Contact Center)

B —2006 £AHBERBHEEAR (FRHGTL)
WENDY KWOK, THE HONGKONG AND SHANGHAI BANKING CORPORATION LIMITED

FhEE, Ak R ST AR A A



Merit - Customer Service Professional of the year 2006 (Contact Center)

BRE—2006 FALBERBEERAL (FPHGTL)
LU JIA LI, GELLY, HONG KONG BROADBAND NETWORK LIMITED

PezaE), BATHEEFRAE

Merit - Customer Service Professional of the year 2006 (Contact Center)
BFIS— 2006 FFEHBERBEREAE (FREGT0L)

WANG BI XIA, RUBY, HONG KONG BROADBAND NETWORK LIMITED
FEE, FATHREEAIRAE

Merit - Customer Service Professional of the year 2006 (Contact Center)
{BRIS—2006 FHEHBEZRBEFEAE (BFFEGTL)

JOYCE LIU, YU ZHEN, WHARF T&T LIMITED

FEH, NAEMNARAF

Merit - Customer Service Professional of the year 2006 (Contact Center)

B5E%—2006 SFAHBEREEEAR (EFHGTL)
LEUNG KIT SUM, TERESA, HUTCHISON TELECOMMUNICATIONS (HONG KONG)
LIMITED

FR, NIECER () AIRAHE

Merit - Customer Service Professional of the year 2006 (Contact Center)

B8 —2006 FHEHBEZRBEFEAL (BFFEGTL)

LEUNG MEI YUK, JENNY, HUTCHISON TELECOMMUNICATIONS (HONG KONG) LIMITED
REE, MziEN (FH) ARAHE



Winners of the 2005 Customer Relationship Excellence Awards
Corporate Awards Categories

Call Center of the Year 2005 (Above 500 Seats)

2005 FEFERAER P #ER .0 ( 500 B ML L)

HONG KONG BROADBAND NETWORK LTD. &k & SE4E45 A A 7
Call Center of the Year 2005 (Below 50 Seats)

2005 FEERAER P #ARF L (50 FEALLLT)

THE HONGKONG ELECTRIC CO., LTD. F#HEEH R A A

Customer Satisfaction Quality System of the Year 2005

2005 B BRI I B i R
HONG YIP SERVICE CO., LTD. FE3EMR#5H R A A

Customer Satisfaction Quality System of the Year 2005 (Integrated Communication)

2005 EEREEEREMNE R (8 EMRE)
PACIFIC SATELLITE INTERNATIONAL LIMITED i@ 25415 R A F

Customer Service Center of the Year 2005

2005 47 J B AR AROB L
HONG KONG BROADBAND NETWORK LTD. 7 & SH484% A TR A 7

Consumer Relationship Marketing Service of the Year 2005

2005 7 B 55 R 2 AR HE R R B
DAO HENG INSURANCE CO., LTD. i 5 {& i fR A 7]

Mission Critical Support Service of the Year 2005

2005 F 5 B A B S8R ST R I s
THE HONGKONG ELECTRIC CO., LTD. H#EHEGIE A A

Global Support Services of the Year 2005

2005 R ARSI R
S.W.L.LF.T. scrl

People Development Program of the Year 2005

2005 EFERENSTERERTE
EATON HOTEL HONG KONG, #HEikH )5

High Speed Customer Service of the Year 2005

2005 £ E BB REE RE
NEW WORLD TELECOMMUNICATIONS LIMITED, ¥t EzERAH

Corporate Service Team of the Year 2005

2005 FEF R AERBEIR
EATON HOTEL HONG KONG 7 1% 5 1 )

Best Use of Knowledge Management of the Year 2005

2005 B B ARE
HYSAN DEVELOPMENT COMPANY LIMITED #{EE¥EARAR

&l

Integrated Support Team of the Year 2005

2005 FE B B EAR & IR B
THE HONGKONG ELECTRIC CO., LTD. HF#EB AR AT

Customer Experience Management of the Year 2005



2005 FEERAEEEE R
WELL BORN REAL ESTATE MANAGEMENT LIMITED {2354 34 B PR A 7

Individual Awards Categories

CRM Director of the Year 2005

2005 FEHHEERAEEESR

BRYAN J. SMITH, AMERICAN INTERNATIONAL ASSURANCE COMPANY, LIMITED
AR, 3 B RER A B A F

Customer Service Manager of the Year 2005 (Contact Center)

2005 A HY 2 IR A (25 5 AR P D)

ANN CHONG SIU YING , PACIFIC SATELLITE INTERNATIONAL LIMITED
HESETE, AERTIERL A A A PR A ]

Customer Service Manager of the Year 2005 (Service Center)
2005 R4 B2 ARoBs A3 (B AR B )

PACKY YEUNG SUI PIK, PRICERITE STORES LIMITED
Paties, HEEE I A RN A

Customer Service Team Leader of the Year 2005 (Contact Center)

2005 FHEMBEZRFER (BF#EHD)

WINNIE HUNG LEUNG LEUNG, NEW WORLD TELECOMMUNICATIONS LIMITED
BR, B A A R A A

Customer Service Team Leader of the Year 2005 (Service Center)
2005 FEEEHBEERBAR (BERBEHL)

EMILY WONG SUK YIN, PRICERITE STORES LIMITED

EilRE, BEEERSARAF

Customer Service Professional of the Year 2005 (Contact Center)

2005 FAEHBERBEERAR (FF#EF L)

HAWKINS FONG HOK KWAN, STANDARD CHARTERED BANK (HONG KONG) LIMITED
P8, BATHRAT (BB AR A A

Customer Service Professional of the Year 2005 (Service Center)

2005 FEHEMBEZRBERAR (BEERBH L)

AELLY NG HOI YAN, STANDARD CHARTERED BANK (HONG KONG) LIMITED
SRR, BEITHRAT(EFU)H R A

Merit - CRM Director of the Year 2005

BRI —2005 FREMFTHES
BRIAN HAUGHAN, S.W.I.F.T. SCRL

Merit - Customer Service Manager of the Year 2005 (Contact Center)
BEIE —2005 F4EHER IR (EF AP L)

CHAN KAM YAU, NEW WORLD TELECOMMUNICATIONS LIMITED
BRaf, Bt A s RA

Merit - Customer Service Manager of the Year 2005 (Service Center)
BEIE —2005 A H B IRTASHL (B & IRBH 0)

KINGSON LAM KA YEE, PRICERITE STORES LIMITED

Mo, 8RR E B IR A F

Merit - Customer Service Team Leader of the Year 2005 (Contact Center)

BRI — 2005 FERBEEMBHERFFHETL)



FLORENCE IP LAI PING, DHL GLOBAL FORWARDING
ZERE, DHL Global Forwarding

Merit - Customer Service Team Leader of the Year 2005 (Service Center)
BEIE — 2005 FEEBZ R AR (EZREH D)

ERIC WAN KAl KWONG, PRICERITE STORES LIMITED

FROE, BEEEESARAF

Merit - Customer Service Professional of the Year 2005 (Contact Center)
BRI — 2005 FEEBREBRBEXARFFREHL)

ANGELA KWOK MAN YI, BUPA (ASIA) LIMITED

R, RAEEI) AR A F]

Merit - Customer Service Professional of the Year 2005 (Contact Center)
BRI —2005 FEREBEREEZAR(FF AR L)

CECILIA AU YEUNG FUNG SZE, DHL GLOBAL FORWARDING

BX[5 7%, DHL Global Forwarding

Merit - Customer Service Professional of the Year 2005 (Contact Center)
BRI — 2005 FEREBRERBEREARFFREHL)

PHOEBE LAU PUI YAN, LYRECO

2IRIE, Lyreco

Merit - Customer Service Professional of the Year 2005 (Contact Center)
BRI — 2005 FEEBREBRBEXARFEFREHL)

NICOLE AU LOK HING, NEW WORLD TELECOMMUNICATIONS LIMITED
[E8eR, Bt AEMNARAF

Merit - Customer Service Professional of the Year 2005 (Service Center)
BRI — 2005 FEABERBEEEANR(BEERBEH L)

JOYCE KU YI MAN, PRICERITE STORES LIMITED

WEEE, BAEEERISARAF



Winners of the 2004 Customer Relationship Excellence Awards
Corporate Awards Categories

Customer Relationship Excellence Outstanding Achievement 2004

2004 EE BB E HIRRB A H &
CASCADE LIMITED, A WHOLLY-OWNED SUBSIDIARY OF PCCW LIMITED 752\ FHi) 4

5 B R A 20 )

Call Center of the Year 2004 (Above 1000 Seats)
2004 EEBAER P #ARF O (1000 B L)
PCCW LIMITED - CALL CENTER SALES & &R, T|sE2sido

Call Center of the Year 2004 (Above 150 Seats)
2004 SEERAER P #a 0 (150 FEALERDA L)
SUNDAY

Call Center of the Year 2004 (Above 100 Seats)
2004 FEFRER S BP0 (100 FEALELL L)
DHL EXPRESS (HONG KONG) LIMITED % 5 [ 5 IR (5 #5) B PR A 7]

Call Center of the Year 2004 (Above 50 Seats)
2004 R R P RARF L (50 AL )
SONY CORPORATION OF HONG KONG LIMITED i J1(&#) 4 FR 2 7]

Call Center of the Year 2004 (Below 50 Seats)
2004 FEERERFHEEF O (50 FEALLT)
DAO HENG INSURANCE CO., LTD. &= {fA PR A ]

Customer Satisfaction Quality System of the Year 2004

2004 FEBEBEERERERE
HEWLETT — PACKARD HK SAR LIMITED HE&H#EAH

Customer Satisfaction Quality System of the Year 2004 (Financial Services)

2004 FEREBEERERERS (SRR

AMERICAN INTERNATIONAL ASSURANCE COMPANY (BERMUDA) LIMITED ZE[8 & 3R
(5 1E) A IR A #

Customer Satisfaction Quality System of the Year 2004 (Hospitality)

2004 EFEBEEEZRENERA RH)
OCEAN EMPIRE INTERNATIONAL LIMITED # 5 BFA R A F

Customer Service Center of the Year 2004

2004 4 5 B AR A RB L
SONY CORPORATION OF HONG KONG LIMITED 3 /1 (& #)f IR A &

Consumer Relationship Marketing of the Year 2004

2004 47 B 5 R 2T B (R 3 R AR B
SUNDAY

Customer Loyalty Program of the Year 2004

2004 4EFE B AERR R 8 3T 8

STARWOOD PREFERRED GUEST (A LOYALTY PROGRAMME FROM STARWOOD
HOTELS & RESORTS WORLDWIDE)

HIE R MR, BRSBTS

Customer Loyalty Program of the Year 2004 (Hong Kong)



2004 FEEBEBE G # (FH)
SUNDAY

Mission Critical Support Services of the Year 2004
2004 47 B B A R SBAT B SR IR S

HEWLETT - PACKARD HK SAR LIMITED ZH 7/ 7
Global Support Service of the Year 2004

2004 F B g SR TBIRE

EXEL HONG KONG LIMITED i (i) G PR /A 7

People Development Program of the Year 2004

2004 FEHEN S H R B
EXEL HONG KONG LIMITED 3 (F i) A R 2 7

People Development Program of the Year 2004 (Hospitality)

2004 EERENNZREE KER)
OCEAN EMPIRE INTERNATIONAL LIMITED i £ BEAH R A F

People Development Program of the Year 2004 (Property Management)

2004 FEEBRENSERGTE DEREH)

Henderson Land Group wholly owned subsidiary Well Born Real Estate Management Limited

TEIE IR et 2 S I 4 S O MR K SE R A R A )

High Speed Customer Service of the Year 2004

2004 4R R B BRI E IR
PCCW LIMITED - CALL CENTER SALES il &AL, it

Corporate Service Team of the Year 2004 (Hospitality)
2004 F LA MBI (B 3E)
OCEAN EMPIRE INTERNATIONAL LIMITED i S B4 IR 2 7

Corporate Service Team of the Year 2004 (Property Management)

2004 FERESERBEM WEEH)
HONG YIP SERVICE COMPANY LIMITED JE3ERA%H R AR

Corporate Service Team of the Year 2004 (Integrated Communication)

2004 EERESCERBEM (E EHAVRE)
PCCW LIMITED - CALL CENTER SALES &HE# &R, EEELZH0

Best Use of Call Center Technology of the Year 2004(Financial Services)
2004 FEREZRPOBEIHER (SRRE)
PCCW LIMITED - NETVIGATOR CUSTOMER SERVICE HEil\EFR, #HLATEF RS

Integrated Support Team of the Year 2004

2004 FEREGFE R

CASCADE LIMITED, A WHOLLY-OWNED SUBSIDIARY OF PCCW LIMITED &:\ZE R4
BB A A

Integrated Support Team of the Year 2004 (Hong Kong)

2004 FREGE SRR (FH)

THE HONG KONG JOCKEY CLUB - IT CUSTOMER SERVICES Fi#:#Ee, GillBHyEE
Jili&7s

Innovative Technology of the Year 2004

2004 FHRAERIRPHE



CASCADE LIMITED, A WHOLLY-OWNED SUBSIDIARY OF PCCW LIMITED & &l R4
I AR AR S 0 )

Outsourcing Team of the Year 2004

2004 FERETINRBBRAL
EXEL HONG KONG LIMITED J&i# (% i) R A

Service Portal of the Year 2004
2004 fERAERIEAEYS
PCCW LIMITED - NETVIGATOR CUSTOMER SERVICE &E:\&El, EiES st

Individual Awards Categories

CEO of the Year 2004

2004 A HATBARE

JOHN CHOI, OCEAN EMPIRE INTERNATIONAL LIMITED
BN, BEBEERAF

CRM Director of the Year 2004

2004 EEEHEEMREEES
JONATHAN WONG SUN ON, SUNDAY
i 2t, SUNDAY

Customer Service Manager of the Year 2004

2004 SEME H AR IR 7% A H
DANIEL LUI SZE CHIU, SUNDAY
F#E > SUNDAY

Customer Service Team Leader of the Year 2004

2004 FEAEHBERBHEE

ELAINE LAU YEE LING, NEW WORLD TELECOMMUNICATIONS LIMITED
B > Frit R EHARAE

Customer Service Professional of the Year 2004
2004 EHRHEERBEEANR

ADELE CHU, PCCW LIMITED - CALL CENTER SALES
K BEEER) > EEEEHTL

Merit - Customer Service Manager of the Year 2004 (China)

B — 2004 FERBFRGEE(TR)
VANESSA TAM, PCCW LIMITED - CALL CENTER SALES

st > SEENER, EEREH T

Merit - Customer Service Manager of the Year 2004 (Hong Kong)

BAYE — 2004 FERBFSRECHEES)
HELEN CHAN SUK YEE, DHL EXPRESS (HONG KONG) LIMITED

BRI > BEERIEIE (R ) AR A

Merit - Customer Service Manager of the Year 2004 (Hong Kong)

BRSE — 2004 FEREERECHEES)
CONNIE SO WAN YUK, NEW WORLD TELECOMMUNICATION LIMITED

FREELE > P RERAIR A E]

Merit - Customer Service Team Leader 2004 (China)
EFIE — 2004 FEREZRBER(FE)

ECHO LAM KWAN TING, SUNDAY

MHELE > SUNDAY



Merit - Customer Service Team Leader 2004 (Hong Kong)

BREE — 2004 FEABERGHERER)
ALBY TAM YUEN-YEE, HUTCHISON GLOBAL COMMUNICATIONS LIMITED

AR - MIECERERERA IR A E]

Merit - Customer Service Team Leader 2004 (Hong Kong)

BRLE — 2004 FERFEERBERER)
ERIC LI, NEW WORLD MOBILITY

PHERE - i B

Merit - Customer Service Team Leader 2004 (Hong Kong)

EREE — 2004 FEABERBERES)
FELIX XU, PCCW LIMITED - CALL CENTER SALES
FHED - ERRER > EEREHE T

Merit - Customer Service Professional of the Year 2004 (China)

BRI — 2004 FEABEHRHFEAR(TE)
SEASON CHEUNG HAI TAO, SUNDAY
5R3035% » SUNDAY

Merit - Customer Service Professional of the Year 2004 (Hong Kong)

BREE — 2004 FEABERBEEARGEH)
FELIX LAl CHEUK KIN, SUNDAY
Zeifi » SUNDAY

Merit - Customer Service Professional of the Year 2004 (Hong Kong)

BRI — 2004 FEEFREREERARGEH)
EMILY WONG HOI LING, NEW WORLD MOBILITY

Evioad IR e B

Merit - Customer Service Professional of the Year 2004 (Hong Kong)

BALS — 2004 FEEFEREEXARGEH)
RAINY SO, PCCW LIMITED - CALL CENTER SALES

gRsmER - BWERERL > EeEEHTO



Winners of the 2003 Customer Relationship Excellence Awards
Corporate Awards Categories

Customer Relationship Excellence Outstanding Achievement 2003

2003 EE BB E HIRRB AT &
HONG KONG CSL LIMITED F#ymshida R A=

Call Center of the Year 2003 (Above 500 Seats)
2003 EE BT F #ART L (500 FEALELL L)
EASTERN HOME SHOPPING NETWORK % #r 15 5 B 4 A FE A 7]

Call Center of the Year 2003 (Above 100 Seats)
2003 SRR A% P #AR 0 (100 JEALEREL L)
PCCW LIMITED, IDD0060 &\ F}, IDD0060

Call Center of the Year 2003 (Above 50 Seats)
2003 SRR AR P #AR L (50 REArERDLE)
HONG KONG CSL LIMITED 77 @il 5l PR 2 7

Call Center of the Year 2003 (Below 50 Seats)
2003 FEREZRFH#ERT L (50 EALLLT)
PCCW LIMITED, BUSINESS NETVIGATOR &Ei&ERl, w2 4T

Customer Satisfaction Quality System of the Year 2003

2003 FEBEBE R E MHE RS
TAO HEUNG HOLDING LIMITED F&# 4 [H

Customer Service Center of the Year 2003

2003 & B AR RB 0
HONG KONG CSL LIMITED F#kyi @il g R A =

Consumer Relationship Marketing of the Year 2003 (Mobile Communications)

2003 EEREEZWAHERYE (REERE)
HONG KONG CSL LIMITED F#syi@him g R A =

Customer Loyalty Program of the Year 2003 (Mobile Communications)

2003 EEREEE BHETE (RENEMRE)
HONG KONG CSL LIMITED F#siRshidzla R A F

Customer Loyalty Program of the Year 2003 (Consumer Market)

2003 FEREEE EHETE (HETE)
PCCW LIMITED, NO. 1 CLUB & El, 2er

Mission Critical Support Services of the Year 2003

2003 4 B R L B SBAE 5 SC R IR
S.W.LLF.T. SCRL
Global Support Service of the Year 2003

2003 FF B ERRAR R
S.W.LF.T. SCRL

People Development Program of the Year 2003 (Call Center)

2003 EERENSZREA B (BFHLZHL)
EASTERN HOME SHOPPING NETWORK % #r 15 5 B 43 A FE A 5]

People Development Program of the Year 2003 (Hospitality)



2003 EE RN BRETE (kR¥)
TAO HEUNG HOLDING LIMITED F&#& 4

High Speed Customer Service of the Year 2003

2003 BB AR IR E IHs
PCCW LIMITED, OPEN CENTER &l Fl, OPEN CENTER

Corporate Service Team of the Year 2003 (Hospitality)

2003 EFEBECERBEEM BRE)
TAO HEUNG HOLDING LIMITED F&7& 4

Corporate Service Team of the Year 2003 (Real Estate Management)

2003 FEBRECERBRM ESH)
WELL BORN REAL ESTATE MANAGEMENT LIMITED {3435 5

Best Use of Call Center Technology of the Year 2003(Financial Services)

2003 EEBRAERRPLENER (SRS
DAO HENG INSURANCE CO. LTD. &= %k

Best Use of Call Center Technology of the Year 2003(Consumer Market)

2003 EERAERRTLENER (HETH)
EASTERN HOME SHOPPING NETWORK % #7715 5 B e 4 A FE A 7]

Individual Awards Categories

CEO of the Year 2003(Hospitality)

2003 FEHHITBAER (BRE3R)

WAI-PING CHUNG, Tao Heung Holding Limited
PR, FEASEM

CEO of the Year 2003 (Consumer Market)

2003 FFEAMTEMR (HETR)
JENNIFER SUNG, Eastern Home Shopping Network

RIME ARG 2 A A R A F]

CRM Director of the Year 2003

2003 FEHHBEEHATHES
MACY LIM, Dao Heng Insurance Co. Ltd.

MR, 18 OREE

Customer Service Manager of the Year 2003

2003 £EFE 4 HH R AR s A

HERBERT CHEE, PCCW LIMITED, IMS Customer Service
Wh5Eg%, walE AL, A BT P IR AR

Customer Service Team Leader of the Year 2003

2003 EEHHBEEREHE
MAISIE KWONG, New World Telecommunications Limited

BRE TR, B R AT PR A A

Customer Service Professional of the Year 2003

2003 FEHHBEERBEEAR
FIONA TANG, PCCW LIMITED, Call Center Development
B, mAER, EREE SO R

Merit - Customer Service Team Leader 2003

B RIE - 2003 EFEEEBERRGHERE
HSING FAN, Eastern Home Shopping Network



Ji, AR SR AT PR 2 =]

Merit - Customer Service Team Leader 2003
BRI - 2003 EHERBEZBRBHERE

WANDA SUN, PCCW LIMITED, Call Center Sales
BEm, EiER, \EEEEH O



Winners of the 2002 Customer Relationship Excellence Awards
Corporate Awards Categories

Customer Relationship Excellence Outstanding Achievement2002

2002 47 BE #3270 A 5 3 iy €
SMARTONE MOBILE COMMUNICATIONS LIMITED #fi#

Call Center of the Year 2002 (Financial Services)

2002 FEERAER P #AFT O (EHRE)
CHINATRUST COMMERCIAL BANK LTD H[HR{Z5LER4T

Call Center of the Year 2002 (Telecommunications)

2002 SRR #ERT U (BRURE)
SMARTONE MOBILE COMMUNICATIONS LTD #{fififf

Call Center of the Year 2002 (Consumer Market)
2002 SRR PR T L (B FTTE)
SONY CORPORATION HONG KONG #i/J

Customer Service Center of the Year 2002 (Financial Services)

2002 4R R R AR RE RS P O (SRR ET)
ING ANTAI INSURANCE COMPANY ING % Z& {4k
Customer Service Center of the Year 2002(Telecommunications)

2002 47 B B AR MR O (B RUIR )
HUTCHISON TELECOMMUNICATIONS (HONG KONG) LIMITED Flic &=l

Corporate Service Team of the Year 2002 (Property Management)

2002 EFERESERBRMPEETHE)
WELL BORN REAL ESTATE MANAGEMENT LTD {&¥¥y3e&

Corporate Service Team of the Year 2002 (Telecommunications)

2002 4R FE B £ A SE AR B SRR (R ARUIRES)
HUTCHISON TELECOMMUNICATIONS (HONG KONG) LIMITED Figt&&l
People Development Program of the Year 2002

2002 EEBREN N Z R E
DAO HENG INSURANCE CO LTD &= {#F5

Integrated Support Team of the Year 2002

2002 S RAEAA SRR
FUJI XEROX (HONG KONG) LIMITED & - jiti%

Customer Satisfaction Quality System of the Year 2002

2002 EFEBHEBEERERE R
CHINATRUST COMMERCIAL BANK LTD H[B{ZELER1T

Best Use of Call Center Technology of the Year 2002

2002 EEBRAER R OEHTIER
TAIWAN TELESERVICES AND TECHNOLOGIES CO LTD &% JIREH:

High Speed Customer Service of the Year 2002

2002 FEE BAEREBEERE
INVESCO ASIA LIMITED tJiEz5

Innovative Technology of the Year 2002

2002 EERARIBRIE
BLUE CROSS (ASIA-PACIFIC) INSURANCE LTD B+ {4



Service Portal of the Year 2002
2002 4F B B A AR B A ol
SONY CORPORATION HONG KONG #r /i

Global Support Services of the Year 2002

2002 BB AR S IR IFIRES
IBM CORPORATION (HK) LIMITED IBM

Outsourcing Team of the Year 2002

2002 FEE RAAERINRBE B
TAIWAN TELESERVICES AND TECHNOLOGIES CO LTD &% iRFEH:

Individual Awards Categories

CEO of the Year 2002

2002 F B HATBIAER:

Deng-Song Chiou & J:4

TAIWAN TELESERVICES AND TECHNOLOGIES CO LTD &% iRFEH:

CRM Director of the Year 2002

2002 EE R AT EES

Paul Yu RifigasdeA:

HUTCHISON TELECOMMUNICATIONS (HONG KONG) LIMITED Flic i

Customer Service Manager of the Year 2002
2002 =B HH B R IR B A

Macy Lim #Rifi 2+

DAO HENG INSURANCE CO LTD &= {3k

Customer Service Team Leader of the Year 2002
2002 R HBEERBER

Tony Smitheree & 24

PCCW TELESERVICES LIMITED &E&& Rl

Customer Service Professional of the Year 2002

2002 FEHHBERRBEEANR

Anna Tai #ans5 /M

SMARTONE MOBILE COMMUNICATIONS LIMITED #fifi#



