’ Asia Pacific b Asiia Percific Cuestomer Service Consortiem Tele (832) 2173 1428
.KUJ '...:[!ﬁili}rlli"f' ST Swson Cornmercial Building Fac: (852 2174 1438
CS C Sorvice 140142 Aistin Road, T3ty Sha Teod B il ST s o
Consortium Boow booy, Hong Hang Wibhsite hopyirwwap cae, oo

By 8% 4
REREEH R B AR EIE  BPO » 020 ZE K 10
F—EREEE APCSC SRR B R ErR

B - BN - 2016 424 H 26 H - soRBERISHE (APCSC) I [E 5 —RERE L BNk & 28 | g B4 k# (CRE)
REEEERGESE (CSQS) ERE - ANETHRES M ARREHEERAREESE - BPO - 020 ZERB& L | HYER- > I
SITHAREENREL - frbe - /- B - 26 RN KB RBHEAE FRGEHE - BEIRS - iS5 e AR =
FENN > WAEERGHR T HARR LR B AR BEEE - BPO » 020 & RB#e& T R FF ST -

EHITEGE T LUT 2 & PR SN 5 S e S T ) AR R MR SRR T R ARG T 2 R -
> REISSL  EERNBEERBHEIR - BEAHEERGREISTERTE

> BESERSGE  FGEERSWIREE

> ASEVNE - PIMNE-SEREEME AR A TR T EE RS L&

> BEEAINE - BENERE B EEATA TR Sk O E R B R AR

ARG APCSC EFEAMIS LAt T RRELEEMAREESE - BPO » 020 ZEREHET.L  TEGEER © "CRE H
R LB A TSGR B R AR S AR B A - BUPRAR LB B A A s A t B A e s L Al (IR P A R B S, > 1A RIS
TR R AR - HEE ESHUISEVEES e E) 020 FHek » #2020 CRE 25742 ~ CRE WAl CEO MIHYARZAHHE - LA
ARBARIE THEE R 2B IR 20 -, "CRE SEHR@E K] CRE 2 riH o8k - 81 SWAHNE CECEEE Fl
HRK > By CRE #5050 ST EBE RIS IEE - APCSC #ft 2016 £ 6 H 2-3 HETE _ETEEHEEZ &R (CRE)
HEARHEIE - 55 14 B CRE K CSQS FHHiSie & 5 5 EE BN CRE AN GES - SIS EEST5E CRE HilidkEREE K
TREEIREE T E - BE—SRIUERNE)] « EREVEERIARE - DAGSOR - KEREEEACEEE - | REMEETE © "HEAR
IR RS G AR SRR - (T 2R R AE SR R R BRI (Y BN (S BB - R —GREERIE SR AT AL B B (4
WRABHY R - RS REBI R e RERE -

SRR SeA: G R RS MI SRR RO ¢ T AR R (AR EE (CRE Award) $OB SRR RERHERMIER] - €15
THEFUNESZEET] - CRE Awards BERE R EITERRGESM - ORI Z E - REEE © MRS E RSN - 284
SER DAt SRAEIR T (ERR T M TR R B R RININ R - (E1S e IR KA ~ FREPRRH TR TSI
fir o AE IO b LR S S ML S E e B e R s o & — A A T B KPR i B e LHUB R oA (8% (China CRE Awards) AVHERS >
5 1E 8 B E T BRI R SR T IR B /K E BB R A (EAVRE T - B —ZVIRVEE) - /AR EEE - A - B > a2 EE
AR ~ Bt Mo S B e WEIE S H CORERRETTZE » (MmN EHRAHHEE -

BERSEEEE CCSM FZEdIlEs 1 rpn O Bk Mt Zile - BARHESEES CEF - BUNBZERGHE (Customer
Service Institution of Australia) & BIEEZREGLHEZEE (International Council of Customer Service Organizations ) HJzEH] »
T FH B ZRVEEE BT R 170G BT & TR0 58 Y SIRIM BiSr 220 - 15 (8 R AV R AVERAZ N E T S0 & BARS & L  (B B B R IR e B A
¥ (CSQS) M TR E2BFAESie = M MRS AER - HIHE PR & BRI E E T E R EE - CCSM RA240
[H MBA JBUFFE - B1E AT E S At AR S H R AR HE R GRS RIEAL ORISR - Bl i XHEFF 2 TS
SeFECKE EEFTRIEZ N A BN ATTE RS - o — VBRI EHEEE (CCSM) 3RAZKA 7 A 11-14 BE L/g&LT
RIERIE R 5 R RAY CSQS 13.0 kit -




ERBIEIRS S (APCSC) MYILESIEN T EENE S GRNRRF I —T74 | | - BEr IR NS B i e s s e - R
Bilfh BRI AR AR R R U L BBV BT B0 > (3 - RESEERAL - BRPIROELA - SRR s o & BB P i R B ol SRR L R P R PR R E
H B U ORI T OB (R 2R T AV BRI o R T SRR R - www.apesc.com

Rt B R 4R %8& (China CRE Awards) http://www.apcsc.com/creaward/index cn_gb.asp
2014 4E 9 H » BN EEREEE IS E (HKCSC & APCSC) FumfL o B Ak 1454 Ma T e e i 85 7 i o 2 [ P Ak 45 & MEa A2 5 1 B8 o I o (3 LD R o Pl s o e
(China CRE Awards ) - EF& {5 REZ BR (A RS B AR AR TS AT R i) » 26 E T 8 22K A N ET S MIGIRATE e A+ - WAk 27k 5 R BB B3RO AR

ETESFRIBUTENT > RSEAEA - R PIE R LB B A SUSRIRG SRR « B CETTEAIBIRS - (F RSN S B MEI M BRI BRI - A ER S EAY
BURRET A DU B A% O R TR - BB — e - 22T DU AR B R T - B RIEHBIMEE S iE e - BUBIME SR T bR EL - TSR

TOEEE - {ettt SRR BT BN ) 28 Bl SRR 2

BEREE RS EEE% (CSQS) www.apcsc.com/csgsnet/index cn_gb.asp

EERE R EEEE (CSQS) Fe AR - il KEFEIRE @i &8 K2R B G IENHE - BIELEBRRGESE - REEB—8E - B
TR R RS R E DR R RS RIERI. » TR DU Ry O it SR K R T R 2 T LR I T ESE PRI GARES 4E - CSQS DA% 77 Ay (B E R IR i te
BRI L3R [F2P B T R 1SO BIFS S E EHIES A H PR S BRI A IR &R AR S AR -
KBRS AE B BN DI Fy - BRHS A ARUGE R MR B I A TER G B B TSN EAME SR - Y CSQS $HET R AR I K HE R
- WEE "SGR GRS BEEAEEREE A -

RIS - HERE S HE ) 55 E0EE(852) 2174 1428 BAZI/ M4 - BB EIE enquiry@apcsc.com - &R ] 8 ¥ B 4 : weibo.com/apcsc ; QQ : 2303712688 ;
% 1= * APCSC_CRE ; Facebook/Google+/Youtube : Asia Pacific Customer Service Consortium ; Twitter : CREAwards : LinkedIn : APCSC ; &+ :
ushi.com/u/zhugangcen2128 JEH 5 % &1 -




